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synergie
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into the third
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PosAmwith
good results
and a positive
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springing
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Marian Marek
Generalny riaditel
Chief Executive Officer

Vitajte vtretom
desatroc¢i PosAm

Welcome to the third decade of PosAm

VaéZeni priaznivcispolo¢nosti PosAm. Rad
by som sa s Vami podelil o pohlad na jej
hodnoteniev prvomroku tretieho desat-
roCia jej fungovania.

V roku 2011 bol na trhu informacnych
technoldgii citit vyrazny prebytok kapa-
cit. Dopyt verejného sektora vyraznekle-
sol kvoli zastaveniu, resp. meskaniu rea-
lizacie OPIS projektov. Komercny sektor
pokracoval v procese regiondlnej konso-
lidacie, atieZ sazacal spravat opatrnejsie
v stvislosti s prehlbovanim dlhovej krizy
eurozony. Tieto skuto¢nostivytvdralivy-
razny tlak na ceny prac. V tomto kontex-
te hodnotim vysledky dosiahnuté nasou
spolo¢nostouvoblasti pridanejhodnoty
azisku, napriek poklesu vocirekordnému
roku 2010, ako uspokojivé. Nadruhej stra-
ne neprecefiujem rekordné vysledky v trz-
bach, ktoré boli dosiahnuté najma vdaka
ndrastu tovarovych doddvok materskej
spolo¢nosti.

Koordindcia aktivit v skupine ST tieZ
pomohla nasej spolo¢nosti zlepsit svoje
trhové postavenie vo vybranych strate-
gickych oblastiach. Napriek tymto poziti-
vamvsak zostdva potencidl synergickych
efektov stale nevycerpany. Rezervy pre-
trvavaju predovsetkym v zefektiviiova-
ni spoluprdce obchodnych kandlov, ale
tiezvintenzivnejSom zapojeniskupiny ST
voblastiinformacnych technolégii do Sir-
Sieho medzinarodného kontextu vramci
nadndrodnejskupiny Deutsche Telekom.

Rasttiicemu tlaku na ceny sme sa roz-
hodli ¢elit predovSetkym posilnenim
nasho timu o skdsenych odbornikov
prakticky v celom priereze kli¢ovych
profesii. V oblasti navrhu a dodavok in-

formacnych systémov sme si vdakatomu
vytvorili predpoklady pre paralelné zvlad-
nutie viacerych odborne velmindro¢nych
projektov. V oblasti systémovej integra-
cie sme velku pozornost venovali najma
absorbovaniu poznatkov v oblasti,,cloud
computingu“ako nastupujicemutrendu
v poskytovanivypoctového vykonu v da-
tovych centrach.V segmente prevadzko-
vo orientovanych sluzieb sme sa sustre-
dili na optimalizaciu internych procesov
s cielom zniZit naklady a zvysit uzitkovu
hodnotu nami poskytovanych sluZieb.

Ajvdaka tymtoiniciativam sanam po-
darilo Uspesne rozsirit zakaznicke port-
félio v bankovom sektore, vyrazne zlep-
Sit vysledky v segmente priemyselnych
spolo¢nostiatiez diverzifikovat trzby vo
verejnom sektore. Viaceré vitazstva v ro-
koch 201022011 navyse prispelik oboha-
teniu bazy nasich tradi¢nych technolo-
gickych partnerov o spolo¢nost Hitachi
Data Systems, lidra v oblasti technolégii
pre ukladanie dat. Status jej klicového
partnera naslovenskom trhu vnimam ako
dalsi faktor posilfiujuci nadu schopnost
poskytnut nasim zdkaznikom Spickové
rieSenia pre ukladanie dét vo velmi atrak-
tivnych cenovych relacidch.

Som velmi rad, Ze aj napriek zlozZitej
situdcii na trhu sme dosiahli nielen velmi
slusné vysledky, ale najma sme dokézali
posilnit nau konkurencieschopnost. Tru-
fam si konstatovat, Ze rok 2011 bol dob-
rym vykro¢enim do tretieho desatrocia
PosAmu. Uprimne dakujem vietkym
zdkaznikom i zamestnancom za doveru
aspolupracu.



Dearfriendsand supporters of the com-
pany PosAm, | would like to share with
you a small appraisal of the first year of
the company’s third decade of operation.

Asforthesituation on the Slovak mar-
ket of information technologies in 201,
a strong surplus of capacities could be
felt, while public sector-driven demand
dropped sharply due to a halt or delay of
OPIS projects. The commercial sector con-
tinued in the trend of regional consoli-
dation and started being more cautious
due to the deepening debt crisis in the
eurozone. These circumstances put great
pressure onthe price of labour. Given this
context, | evaluate the results achieved by
ourcompany interms of added value and
profitassatisfactory, despite beinglower
than those achieved in the record year of
2010. On the other hand, | do not under-
value the record results achieved in sales
revenues primarily owing to the growth
ingoods supplies toour parent company.

Co-ordination of activities in the Slo-
vak Telekom group also helped our com-
pany improve its market position in se-
lected strategic areas. Notwithstanding
these positives, the potential of synergic
effects is far from being exhausted. Re-
serves exist especially in improving co-
operation between sales channels but
also in more intensive inclusion of the
ST group in the area of information tech-
nology into a broader international con-
text as part of the multinational group
Deutsche Telekom.

Inorderto successfully countertheris-
ing pressure on prices, we reinforced our
team by including experienced experts

from practically entire spectrum of key
professions. This helped us create condi-
tions for coping simultaneously with se-
veral highly demanding projects of design
andsupply of information systems. Inthe
areaof systemintegration, we paid utmost
attention to improving our expertise in
“cloud computing” as upcoming trend in
the provision of IT support in data cen-
tres. Inthe segment of managed services
we focused on optimising internal pro-
cesses with the aim of cost reduction and
increased utility of provided services.

Owingtothese initiatives we managed
tosuccessfully extend our customer port-
folio in the banking sector, improve si-
gnificantly our results in the segment of
industrial companies and diversify reve-
nueinthe publicsector. Inaddition, seve-
ral victories of 2010 and 2011 contributed
to enriching the base of our traditional
technologicy partners by inclusion of the
company HitachiData Systems, leaderin
data storage technology. | see the status
of beingakey partner of Hitachi Data Sys-
temsonthe Slovak marketasyetanother
factor boosting our ability to provide cus-
tomers with state-of-the-art data storage
solutions at very attractive prices.

| am glad that despite the challenges
posed by the current situation on the mar-
ket, not only have we managed to produce
very decent results but moreimportantly,
we have managed to raise our competi-
tiveness. | can honestly say that 2011 was
a good first step into the third decade of
PosAm. My sincere thanks goes toall our
customers and employees for their con-
tinued faith and co-operation.
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Synergické
efekty
dosahované
vramciskupiny
Slovak Telekom
maji nesmierny
potencial.

Synergic
effects
achieved
within the
Slovak
Telekom
group
have great
potential.







Miroslav Biel¢ik
Financny riaditel
Chief Financial Officer

Synergicke

efekty vrameci
skupiny sustale

vyzvou

Synergic effects as part

of the group are still a challenge

Hoci celkové financné vysledky v roku
2011 mierne zaostali za predchddzajucim
ekonomicky vrcholnym rokom, predsa
len sa ndm podarilo zaknihovat jeden
doélezity rekord. Dosiahli sme najvyssie
vynosy v histérii spolo¢nosti vo vyske
33 739 tisic EUR, ¢o predstavuje oproti
predchadzajicemu roku ndrast 0 9 %.
Rast vynosov je nad troviiou rastu rele-
vantného trhu, ¢o potvrdzuje nasu am-
biciu udrzat si, respektive zvacsit nas
trhovy podiel. Ndrast stivisel najméd s to-
varovymidodavkami, no réstliajvynosy
zosluzieb. V porovnani's predchadzaju-
cim rokom sme navyse v roku 2011 do-
siahli va¢siu diverzifikaciu trzieb, ktoré
pochddzajui z viacerych segmentov trhu.

V druhom roku po akvizicii majoritné-
ho podielu skupinou Slovak Telekom sa
PosAm etabloval ako pevnd sicasta IT
pilier v rdmci jej podnikania na sloven-
skom info-komunika¢nom trhu. Syner-
gie dosahované v rdmci skupiny Slovak
Telekom mali vyznamny vplyv na rast
vynosov. Okrem konsolidacie internych
doddvok pre skupinu ma pozitivny vplyv
aj postupné nachddzanie nového priesto-
ruunovych zdkaznikov. Vdaka predajnej
sile skupiny sa ndm otvarajd nové moz-
nosti predaja nasich rieSenispolu s ostat-
nymisluzbami skupiny. V tejto oblastije
viak stale velky, doteraz nie plne vyuZi-
ty potencidl.

Dosiahlisme pridant hodnotu vo vys-
ke 17272 tisic EUR, o oproti predchadza-
jucemu roku predstavuje hodnotu nizsiu
0 6 %. Pokles sa tykal pridanej hodnoty
generovanejz predaja sluzieb. Tento fakt
suvisi’s tlakom na pokles cenovej irovne

[udskej préce predavanej v odvetvi. Pri-
dand hodnota vygenerovana predajom
HW zostala oproti predchadzajicemuro-
ku z pohladu celkového objemu stabilna.

Dosiahnuty zisk pred zdanenim vo
vyske 3000tisic EURa Cisty zisk vo vyske
2366 tisic EUR poklesli oproti predcha-
dzajlicemuroku priblizne 0 20 %. ZniZe-
nie ziskovosti vo vyznamnej miere stvisi
s prehlbujucim sa tlakom na zniZovanie
realiza¢nych predajnych cien na trhu.
Tento trend sa nedarilo kompenzovat
ani udrzanim vysokej miery utilizacie
zdrojov na obdobnej drovni, aka bola
v predchddzajicom roku. Otvorenou
vyzvou do dalich rokov aklti¢ovou tlo-
houmanazmentu spoloc¢nostije hfadanie
vhodnejstratégie, ako priniest nasim za-
kaznikom dodato¢nd uZitkovi hodnotu,
ktord vyvdzi silnejuci konkurencny tlak
na cenotvorbu. Dal3i faktor vplyvajti-
ci na znizenie zisku suvisi so zvySenim
persondlnych ndkladov oproti predcha-
dzajlicemu roku. Ndrast persondlnych
nédkladov je désledkom vyznamného po-
silnenia ndsho timu o nové tvare, sku-
senych odbornikov. Tento vplyv, hoci
prvotne s negativnym dopadom na zis-
kovost,vnimame ako investiciu do nasej
buducnosti, prislub zvySovania ziskovos-
ti v nadchddzajucich rokoch a tiez ako
odpoved'na nastolené vyzvy.

Finan¢ny tim spolo¢nosti sa okrem
vykonu Standardnych a zdkladnych ¢in-
nosti spadajlicich do oblastifinancii (ve-
denie uctovnictva, dane, treasury, fi-
nancny reporting a controlling) venoval
Vo vyznamnejmiere aj priamej podpore
obchodu a plneniu strategickych cielov



spolo¢nosti. V roku 2011 sme presli vy-
menou auditorskej spolo¢nosti (v nad-
vaznosti na zmenu auditora skupiny)
aklddlidoéraz nacitlivé nastavenie nasho
interného ekonomického systému.

Verime, Ze dosiahnuta troven zisko-
vostia konzistentnd aplikacia konzerva-
tivneho manaZovania cash-flow su za-
kladnym ekonomickym predpokladom
pre spokojnost spolo¢nikov nasej spo-
lo¢nosti.

Even though the financial results of 2011
lagged sslightly behind the previous eco-
nomic peak year, we still managed to
document one important record. We
produced the highest ever revenues in
the company’s history, amounting to
EUR 33,739 thousand, which translates
as 9% growth over the previous year.
This growth in revenues surpasses the
growth level of the respective market,
which reaffirms our ambition either to
retainorincrease our market share. The
growth was linked foremost to the sup-
ply of goods, but revenues fromservices
were also higher. Compared with the pre-
vious year,in2011we also saw greater di-
versification of sales revenues, covering
various segments of the market.

In the second year since acquisition
of a majority stake by the Slovak Tele-
kom group, PosAm has become estab-
lished as a firm part and an IT pillar of
its business on the Slovak ICT market.
The synergies achieved as part of the
Slovak Telekom group had a strong im-
pact on revenue growth. In addition to
the consolidation of internal supplies for
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on the Slovak
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the group, italso has a positive effectin
terms of the gradual opening up new
business with new customers. Thanks
to the sales strength of the group, new
opportunities for selling our solutions
and also other services of the group are
openingup forus. Thisareastill presents
alot of unused potential.

We produced gross margin worth
EUR17,272 thousand, which is 6% lower
thanthe previous year. Thisdrop was due
to gross margin generated from the sale
of services, and is related to the pres-
sure putonacutinthe price levels of la-
boursoldin the sector. Gross margin ge-
nerated by HW sales remained stable in
terms of total volume compared to the
previous year.

The generated pre-tax profit of EUR
3,000 thousand and net profit of EUR
2,366 thousand were roughly 20% lower
thaninthe previousyear. The lower level
of profit was largely due to growing pres-
sure to cut the final sales prices on the
market. This trend could not be counter-
acted even by maintaining the same high
level of resource utilisation as was seen
in the previous year. An open challenge
for the years to come, and a key task fa-
cing the company management, is tofind
asuitable strategy on how to provide our
customers with added value that will bal-
anceout the rising competitive pressure
on pricing. Another factor affecting the
lower profit was higher personal expen-
ses compared to the previous year. The
growth in the personal costs was down
tosubstantial reinforcement of our team
to welcome new faces, experienced ex-

perts. Although initially having a nega-
tive impact on profitability, we perceive
this step as an investment into our fu-
ture, a guarantee of increased profitabi-
lity inthe coming years and also the right
response to the challenges we have set.

In addition to performing basic and
standard activitiesin the area of finance
(accounting, taxes, treasury, financial
reporting and controlling), the finan-
cial team of the company also devoted
a lot of attention to direct support for
sales and to meeting the strategic goals
of the company. In 2011 we changed our
auditing company (linked to a change of
the group’s auditor) and put emphasis
on sensitive setting of our internal eco-
nomic system.

We believe that the achieved level of
profitability and the consistent appli-
cation of conservative cash-flow ma-
nagement represent the basiceconomic
requisites for ensuring the satisfaction
of the company’s shareholders.
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Rado Majersky
Obchodny riaditel
Chief Sales&Marketing Officer

Druhyrok vrameci
skupiny Slovak
Telekom znamenal
naplinianie rastovych

ambicii

Vuplynulom roku 2011 sme skon¢ili opat
s pozitivnymivysledkami. Vynikajtcaje
nielen rekordnd droven celkovych trZzieb
(33 739 tisic EUR), ale najmd ich rovno-
mernejsie rozdelenie cez vertikalne seg-
menty. Je to pre zdravd stabilitu firmy dé-
lezité vychodisko pre vyrovnanutvorbu
pridanejhodnoty vjednotlivych obchod-
nych skupinach.

Vo verejnej sprdve sme oproti pred-
chadzajucim rokom ¢elili poklesu trzieb,
¢obolovzhladom nazloZiti ekonomicku
situdciu oCakavatelné. Napriek tomu je
potesujucim faktom diverzifikacia port-
félia zakaznikov a ponukanych sluzieb.
Ziskali sme kontrakt navybudovanie Re-
gistra Uctovnych zavierok na Minister-
stve financii SR. Zveladovali a rozvijali
sme funkénost Rozpoctového informac-
ného systému. Zaznamenali sme tieZ
zvySeny dopyt po vlastnom Service Desk
rieSeni PosAm Servio. S poskytovanim
tohto rieSenia sme uz zacali pre rezort
Ministerstva kultdry SR v rdmci existu-
juceho outsourcingového kontraktu na
spravu informacnych systémov.

Finan¢ny sektor sa eSte nevymanil z re-
cesie, ktord sa prejavuje tiez va¢sou zdr-
zanlivostou investovat do novych ICT
projektov. Pokracovali sme v udrzbe
a rozvoji softvérovych rieSeni na pod-
poru kli¢ovych procesov v bankovnic-
tve a poistovnictve. Venovali sme sa
prdcam na dlhotrvajucich projektoch
pre Allianz Slovensku poistoviiu, Allianz
pojitovnu v Prahe a pre CSOB v ramci
strednej Eurépy. Pre Allianz-SP niekolko
rokov vykondvame outsourcingové sluz-
by starostlivosti o koncové body, kde sa
ndm podarilo zosuladit nase aktivity aj
s kolegami v rdmci skupiny Slovak Tele-
kom a poskytnut tak zakaznikovi kvalitnd
komplexnu sluzbu s jednym kontaktnym
miestom. Rovnako tomu bolo aj pri sta-
hovani datového centra Allianz-SP, ked
PosAm Specialisti asistovali pri relokdcii
primarneho DC z priestorov poistovne
donovych priestorov Telekom DataCen-
ter. Synergické efekty spoluprace v ramci
STskupiny sa prejavili aj priinternetovej
banke ZUNO. Rozsirili sme spektrum na-
mioutsourcovanych sluZiebv prospech
zékaznika, ktory teraz dostdvakvalitnej-
Sie sluzby za atraktivnu cenu.



Bezmala Styri
desiatky
outsourcingo-
vych prilezitosti
naznacuju trend
asuprislubom
pre nase
rastové ambicie
vo zvySovani
tvorby pridanej
hodnoty

z predajasluzieb.

V segmentoch priemyselnych podnikov,
energetiky a telekomunikacii nastalo
mierne oZivenie dopytu a vdaka unikét-
nej pridanej hodnote nami vyvijanych
rieSenisme sa presadili vo viacerych ob-
lastiach. Uspesne sme zavrsili ndro¢ny
projekt pre Letové prevadzkové sluz-
by SR, kde sa nase Service Desk rieSe-
nie osvedcilo pri riadeni vykonov suvi-
siacich s prevddzkou letovych sluzieb
a technolégii. Podobne je tomu aj pri
novoziskanom kontrakte vo VSE, kde
PosAm Servio bude t¢inkovat v kom-
plexnejulohe prisprave elektronickych
pracovnych prikazov a podpore mobil-
nych pracovnikov vteréne. Participovali
sme Uspesnetiez natendroch ku projek-
tom T-Cloud a Storage konsolidacia. Prvy
menovany nam vytvori predpoklady na
poskytovanie laaS, PaaS a SaaS riesenf
pre celu ST skupinu. Druhy vykonovo
i kapacitne zoptimalizuje IT prevadzku,
a sticasne vyrazne usetri ndklady nasej
materskej spolo¢nosti. Ziskanim tohto
projektu sme zdroveri potvrdili nade pro-
fesiondlne kompetencie v oblasti Stora-
ge konsolidacie, ktoré sme koncom roka
vyuZili aj pri akvizicii podobnej zakazky
v Tatrabanke. Excelentna uroven zna-
losti, absorbované skuisenosti v oblasti
high-end zariadeni na spravu a uklada-
nie ddt, ako aj zvlddnuté migracie z kon-
kuren¢nych platforiem na Hitachi Data
Systems etablovali PosAm do extraligy
systémovych integratorov zameranych
nanavrh aimplementaciu infrastruktu-
ry ddtovych centier.

Novou expertnoudoménou,vktorejsme
na Slovensku priekopnici a Zneme v nej
uspechy, je digitdlne biometrické pod-
pisovanie. V prostredi Tatrabanky sme
Uspesne zvladli plosné nasadenie rie-
Senia digitalizovaného podpisu. Prino-
som PosAm bSign rieSenia je zvy3enie
bezpecnosti bankovych transakcif, cel-
kové znizenie prevadzkovych nikladov
azachovanie kontinuity procesov. Riee-
nie umoZfiuje automatizaciu a prechod
na bezpapierové procesy okrem banko-
vého sektora ajvinych segmentoch ako
poistovnictvo, sietové odvetvia, zdra-
votnictvo, verejnd sprava a vSade tam,
kde musia byt dokumenty podpisované
vlastnorucne.

Oblast Prevadzkovych sluZieb a out-
sourcingu je poslednd, ktoru osobitne
zd6raznim. Bezmala Styri desiatky roz-
pracovanych prilezitosti v roku 2011 na-
znacuju trend uvaZovania zakaznikov
azvysuju predpoklady naplnit nase ras-
tové ambicie vo zvySovani tvorby prida-
nej hodnoty z predaja sluzieb.

Zaverom vyjadrujem svoju vdaku na-
$im zdkaznikom za prejavenu doveru,
kolegom za vynaloZené usilie a obchod-
nym partnerom za priazef. Verim, Ze svo-
jou tvorivou pracou budeme aj nadalej
schopni nasytit hlad zakaznikov po uzi-
to¢nychrieSeniachaprindsatiminovécie
i benefity za primeranu cenu.



The second year, as a part

of the Slovak Telekom group,

resulted in achieving
of the growth ambitions.

We closed the year 2011 with positive
results once again. Not only did we pro-
duce record sales revenue (EUR 33,739
thousand) but above all, their spread
was more even across the vertical seg-
ments. For healthy stability of the com-
pany, this is a key starting point for bal-
anced creation of theadded valueineach
sales group.

Compared to the previous year in
public administration, we faced a drop
in revenue as anticipated considering
the complex economic situation. Even
though, one gratifying fact is the diver-
sification of the customer portfolio and
services offered. We acquired the con-
tract for erection of the Register of Fi-
nancial Statements at the Ministry of
Finance. We were evolving the function-
ality of the Budgetary Information Sys-
tem. We also witnessed increased de-
mand for our own Service Desk solution
PosAm Servio. We have already started
providing this solution to the Ministry of
Culture as part of the existing outsourc-
ing agreement for administration of in-
formation systems.

The financial sector still has not recov-
ered from the recession, what reflects
also the restraint to invest into new ICT
projects. We continued with the main-
tenance and development of software
solutions supporting the key processes
in banking and insurance segments. We
carried on long-term projects for Allianz
Slovenska poistovia, Allianz pojistovna
in Prague and for CSOB (KBC group)
covering Central Europe. For Allianz-SP
we have been providing the outsourced
desktop services, where we have harmo-
nised our activities together with col-
leagues within the Slovak Telekom group.
Therefore we are capable of providing
customers with the best quality complex
service with the single point of contact.
Analogically, we managedtorelocate the
data centre of Allianz-SP when PosAm
specialists were assisting during the re-
location of the primary DC from premises
of theinsurance company to the new Tel-
ekom DataCenter. The synergic effects
of our co-operation within the ST group
werealso proved regarding ZUNOQ inter-
net bank. We extended the spectrum of
outsourced services in favour of the cus-
tomer who has obtained better quality
services at the attractive price.



No less than forty
outsourcing
opportunities
point to the trend
and are apromise
for our future
growth ambitions
inincreasing

the creation

of added value
from thessale

of services.

Aslightrevivalindemandoccurredinthe
segments of manufacturing, energetics
and telecommunications. We succeed-
edinvarious areas thanks to the unique
added value of our designed solutions.
We accomplished the challenging project
for Air Traffic Services of the Slovak Re-
public,where our Service Desk solution
has proven successful in managing air
traffic related services and technolo-
gies. A similar situation can be attrib-
uted to the recently acquired contract
in VSE where PosAm Servio is going to
play its complex role in the administra-
tionof electronicwork ordersandin sup-
porting mobile workers in the field. We
have been participating in the projects
T-Cloud and Storage consolidation. The
first named creates the conditions for
the provision of laa$, PaaS and SaaS so-
lutions for the whole ST group. The sec-
ond optimises IT operations, in terms of
performance and capacity, whilst sig-
nificantly saving costs for our mother
company. Hereby gaining this project
we confirmed our professional compe-
tenciesin Storage consolidation domain
and we exploited this recognition dur-
ing the acquisition process of similar
project in Tatrabanka at the end of the
last year. The excellent level of know-
how, absorbed experience in relation
to high-end equipment for the adminis-
tration and archiving of data, as well as
mastered migrations from competitive
platforms to Hitachi Data Systems - es-
tablished a solid place for PosAmin the
champions league of system integrators
focused on design and implementation
of data centre infrastructure.

A new expert domain pioneered by us
and harvesting successes in Slovakia is
digital biometric signing. We success-
fully handled the rolloutimplementation
of digital signature solution in the envi-
ronment of Tatrabanka. The advantage
of the PosAm bSign solutionisincreased
security of banking transactions, overall
decrease of operation costs and preser-
vation of process continuity. The solution
enables theautomationand transforma-
tion to paperless processes not only in
the banking, but also in other segments
such as insurance, utilities, healthcare,
publicadministrationandinevery place
where documents are signed by hand.
The area of managed services and out-
sourcingis final that | specifically accent.
Almost forty elaborated opportunitiesin
201 indicate thetrendin the considera-
tions of customers and raise the expecta-
tion of achieving our growth ambitionsin
increasing the generation of added value
through the sale of services.

In conclusion I would like to express my
thanks to our customers for their trust,
colleagues for their hard effort and our
business partners for their support. | be-
lieve our creative work will continue to
satisfy the customers’ hungerfor the use-
fulsolutions and bring them new innova-
tionsand benefits at the affordable price.
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Milan Drobny
Riaditel' organizécie a riadenia
Chief Operations Officer

A

Kontinuita
snovymi
impulzmi

Continuity with new
impulses

Mame za sebou patnést rokov systema-
tickejstarostlivosti o rozvojaimplemen-
taciu cielavedomych pristupov k dizajnu,
organizdcii a riadeniu procesov a organi-
zacnych entitvo firme. Prichod novych IT
expertov vytvoril pocas ostatnych dvoch
rokov vo firme konkurenénejsie, a pritom
tvorivé prostredie. Prave novi [udia su
zdrojom kritického posudzovania osved-
Cenych metodik,azaroven impulzom pre
implementaciu novych pristupov.

Otvorenost k myslienkam a inova-
ciam novych kolegov vedie k neustdlemu
zlepSovaniu organizdcie procesov a prv-
kov interného informacného systému.
V opakovanejstudii spolo¢nosti HEWITT
2011 zameranej na benchmarking vzta-
hu zamestnancov k firme sme aj vdaka
tomuto pristupu ziskali uz po druhykrét
vynimo¢né postavenie medzi IT firma-
mi na Slovensku a v Cechach. Vysledky
prieskumu potvrdili, Ze mdme nadStan-
dardne dobre zdokumentované a syste-
maticky rozvijané procesy.

V zdujme udrZania a dalSieho skvalit-
nenia tohto postavenia sme v roku 20m
persondlne posilnili a odborne dobudo-
vali profesné timy realiza¢nych divizif. Vy-
znamnou organiza¢nou zmenou roka bola
fuzia troch prevadzkovych divizii do jed-
ného komplexného celku so spolo¢nym
kontaktnym centrom. Divizia prevadzko-
vych sluZieb sa so svojimi 52 odbornikmi
stala druhou najsilnejSou entitou firmy.
Spolu s posilnenymi oddeleniami apli-
kacnej podpory tak ponuka komplexnu
kalu IT sluZieb pre prevddzku hardvéro-
vejinfrastruktiry asoftvérovych riesent.
Organiza¢né zmeny roku 2011 uzatvorilo
odclenenie produktového rozvoja a pre-
sales podpory do samostatnejdivizie. Cie-

[om bolo dosiahnut optimalne pokrytie
¢innosti v rdmci celého Zivotného cyklu
softvérovych a infrastruktirnych riese-
ni, a tak zabezpecit maximalne synergie
v rdmci expertnych timov nielen vo fir-
me, ale ajv celejskupine Slovak Telekom.

Vzdeldvacie aktivity roka 2011 boli
zamerané predovsetkym na zvlddnutie
arozsirenie okruhu $pickovych $pecialis-
tov z oblasti Storage, Virtualizacie a Clo-
du, ako aj metodik riadenia IT projektov
TOGAF alTIL, ¢i pokracovanie vzdelava-
nia a certifikacie podla metodik projek-
tového riadenia IPMA a PRINCE2. Z4ro-
ven sme pokracovalivrozvoji zakladnych
riadiacich metodik. UZ od roku 1996 alo-
kujeme vo firme zdroje pre systematicky
rozvojorganiza¢nych vztahova procesny
dizajn na bdze metodiky TQM. V dal3ich
rokoch sme postupne pridévali principy
medzindrodnych noriem radu ISO pre
témy, akymi sii KVALITA, BEZPECNOST,
ITIL,BOZP a ENVIRO. Nase systémy ria-
denia a monitorovania kvality sluzieb
asoftvéruobstalinielenvkazdodennom
posudzovani zdkaznikmi, ale ajv Styroch
recertifika¢nych adeviatich kontrolnych
certifika¢nych auditoch. Poprinich to boli
dalSie zdkaznicke audity a nezdvislé me-
dzindrodné hodnotenia podla metodiky
EFQM, ktoré potvrdili schopnost firmy
udrzat koleso evolu¢ného zlepSovania
vneustdlom pohybe. Snaha o pravidelny
monitoring kvality klti¢ovych procesov
asluZieb viedla pred piatimi rokmik zria-
deniu projektovejkanceldrieavroku2o1o
kvytvoreniu systému SM auditovzamera-
nych nadodrZiavanie vysokej irovne kva-
lity vdodavkach prevddzkovych sluZieb.
NaSimi prioritami su zdkaznici, zamest-
nanci, majitelia, partneri a uzitok, kto-



Divizia
prevadzkovych
sluziebsa

so svojimi 52
odbornikmi
staladruhou
najsilnejsou
entitou firmy.

The Operational
Services
Division
became

the second
strongest
entity inthe
company with
its 52 experts.

ry vieme poskytovat prostrednictvom
informacnych technoldgii. Popri rozvoji
a udrZiavani harménie medzi klti¢ovymi
z4ujmovymi skupinamisi uvedomujeme,
Ze nemdzeme stat mimo spolocenského
Zivotaanereagovat navyzvy 21.storocia.
Tam, kde je to mozné, poskytuje firma svo-
jezdroje aznalostina pomocludomaoko-
liu, v ktorom podnikdme. Spolocenska
zodpovednostje témou, ktordintenzivne
vnimame a napliiame prostrednictvom
¢inov nezévisle od toho, ¢i ide o zodpo-
vednost voci komunite, zakaznikom alebo
zamestnancomaich rodindm.

For fifteen years now we have given sys-
tematic care to the development and im-
plementation of targeted approaches to
thedesign, organisationand management
of processes and organisational entities
within companies. The arrival of new IT
experts to the company in the past two
years has produced not only amore com-
petitive environment inthe company, but
also a more creative one. New arrivals to
the company are the perfect source for
critically assessing established methods,
while also providinganimpulse forimple-
menting new approaches.

The willingness to embrace the ideas
and innovations of new colleagues leads
tocontinualimprovementin how proces-
sesand elements of the internal informa-
tion system are organised. In the regular
study HEWITT 2011, which benchmarks
employee relations to their company, for
the secondtime we occupied an excellent
position among IT companies in Slovakia
and the Czech Republic, also thanks to
this approach. The results of the survey
confirmed that we have exceptionally well

documented and systematically deve-
loped processes.

In the interest of maintaining and im-
proving this position even further, in201
we brought in new personnel and deve-
loped the expertise of professional teams
of implementation divisions. A key orga-
nisational change was the fusion of three
operational divisionsintoasingle integra-
ted whole withacommon contact centre.
With an array of 52 experts, the Opera-
tional Services Division became the se-
cond strongest entity within the company.
Togetherwith reinforced application sup-
portdepartments, the company therefore
offers acomplete range of IT services for
operation of hardware infrastructure and
software solutions. The organisational
changes of 2011 were finished off by the
separation of product development and
pre-sales supportintoaseparate division.
Theaimistoensure optimum coverage of
activities throughout the whole lifecycle
of software and infrastructure solutions,
andso create maximum synergy withinex-
pert teams, not just within the company,
butalsothe whole Slovak Telekom group.

Educational activities in 2011 were fo-
cused foremost on managing and exten-
dingtherange of specialists in top techno-
logies of Storage, Virtualization and Cloud,
aswellasin methodologies for managing
IT projects TOGAF and ITIL, or the on-
going education and certification accor-
dingtothe project management methods
IPMAand PRINCE2. Atthe same time, we
continued developing basic management
methodologies. Fromas early as1996 we
have beenallocating resourcesinthe com-
pany to the systematic development of
organisational relations and process de-

sign on a base of TQM methodology. In
the years that followed, we progressive-
ly added principles of ISO international
standards for areas likes QUALITY, SE-
CURITY, ITIL,HEALTH AND SAFETY and
ENVIRO. Our systems of management
and for monitoring the quality of servi-
cesand software have proven themselves
not only in terms of the daily appraisal
of customers, but also in the four recer-
tification and nine inspection certifica-
tion audits. These are complemented by
other customer audits and independent
international appraisals based on EFQM
methodology, which confirmed the abil-
ity of the company to keep the wheel of
evolutionary progress constantly turning.
The endeavour to monitor systematical-
ly the quality of key processes and ser-
vices led to the establishment of a Project
Officefiveyearsago,andthenin2oiotothe
creation of the system of SM audits focus-
ing on maintaining a high standard of qua-
lity in the supply of operational services.

Our priorities are our customers,emp-
loyees,ownersand partners,and the util-
ity that we can provide via information
technologies. In addition to developing
and maintaining harmony between key
interest groups, we realise that we can-
not exclude ourselves from society and
ignore the challenges of the 21st century.
Where possible, the company providesits
resources and know-how to help people
andthe environmentinwhichitdoesbusi-
ness.Social responsibility isa topic that we
are intensely aware about and which we
apply through our actions, independent
of whether it is responsibility toward the
community, the customer, or employees
and their families.
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Peter Hladky
Riaditel'vyvoja softvéru
Chief of Software Development

Opakovatelnost
softverovych produktov
nebraniindividualnym

projektom

ITbusiness je jednym z odvetvi's najvac-
$im podielom ludskej préce na tvorbe
pridanejhodnoty. Kvalita organizacie ria-
deniav procesoch dodévky IT projektov,
spolus kvalitou Specialistov, predstavuju
klucové predpoklady uspesnosti.V roku
2011sme urobilidélezity pokrok voboch
spomenutym oblastiach. Vela pozornosti
sme venovalizlepSovaniu procesov vnu-
tornéhoriadenia. Pripravili sme program
zlepSovaniakvality, ktorym sme posilnili
metodické, organizaéné atechnologické
ndstroje riadenia jednotlivych ¢innos-
ti. V persondlnej oblasti sme vyznamne
posilnilivoblasti projektového riadenia,
architektury a systémovej integracie.

NajvyznamnejSou udalostou vo vy-
voji aplikacii na platforme Lotus Notes
bolarealizacia projektu s vyuzitimtech-
noldgie XPages. Tuto platformu vnima-
me ako novy Standard IBM pre stbezny
rapid vyvoj mobilnych a web aplikdcii
v oblasti groupware. Jej moZnosti sme
vyuZziliuzékaznika z bankového sektora,
kde sme implementovali rieSenie naria-
denie procesov procurementu.

Pokracovali sme aj v podpore a rozvo-
ji existujucich implementacii. Ci uz ide
o bdzu priblizne 500 aplikdcii v banko-
vom segmente, alebo inovdcie na podpo-
ru predajcov v poistovnictve. U druhého
menovaného sme okrem prepojenia sys-
tému na externé zdroje dat zahdjili kon-
solidaciu so systémom na podporu call
centraafront office pracovnikov, pokra-
¢ujticu ajv nasledujicom roku. V Ceskej
republike sme na zéklade uspesnej re-
ferencie zo Slovenska, inovovali rieSe-
nie celého predajného kandlu z tu¢ného
klienta naweb.

V oblastijava vyvoja sme lspesnere-
alizovali viacero projektov mapujtcich
aktudlne trendy v tejto oblasti.

Jednym z nich je rasttici zdujem o vy-
uzivanie mobilu ako koncového zariade-
nia. Pripravili sme mobilnd verziu stdv-
kovacieho portalu pre spolo¢nost Niké.
NaSe kompetencie vdanejoblasti potvr-
dil aj projekt na spravu multimedidlne-
hoobsahucezIPTV, Internetamobil pre
Slovak Telekom alebo mobilného elek-
tronického podpisu pe mTrust.

Tlak na cenu dodavanych rieSeni nés
nuti hladat rezervy a nové pristupy. Od-
povedou je snaha pripravovat rieSenia
spbsobom, ktory umozni opakované
pouZitie softvérovych komponentov aj
v pripade silne individudlnych projek-
tov. Pre mobilny stdvkovy portal sme
postaviliarchitekturu mobilnej castitak,
Ze sme znovupouZilizna¢nu ¢ast imple-
mentovanej funkcionality existujiceho



internetového portdlu a zdkaznikovi pri-
nieslivyznamnu dsporu investicii. V pro-
dukte PosAm Servio smerujeme ktomu,
aby sme vedeli pripravit cenovo atraktiv-
ne rie3enie pre zdkaznikov zo Sirokého
spektrasegmentovas réznorodymipo-
trebami, vyuzitim architektury spoloc¢-
ného produktového jadraazakaznickych
customizacii.

U existujucich zdkaznikov, kde je hlav-
ny déraz kladeny na stabilitu a overené
technoldgie, smevramciinformacného
systému na podporu rozpoctovania roz-
Sirovali portfélio modulov a nastartova-
litechnologickd modernizéciu procesov
zostavovania Stétneho rozpoctu.

Legislativne informacie ako doména
predstavuju ndro¢nu oblast. Preto nds
velmitesi, Ze sme sa tu presadilisinova-
tivnym rieSenim na bdze vlastného na-
stroja na analyzu textu. Medzi jeho uni-
katne vlastnosti patria zhlukova analyza
atvorba ontolégif.

Portfélio realizovanych infrastruktur-
nychrieSenipokryvaviaceré aktudlne té-
my. Priprava Public Cloudu, zameraného
na poskytovanie laaS, pre spolo¢nost
Slovak Telekom, zrealfiuje tuto tému aj
v prostredi Slovenska a je dobrym vycho-
diskom pre rozsirenie ponuky sluZieb aj
o PaaSaSaaS.

Internacionalizacia a globalizacia spo-
lo¢nostisa premietado oblastilTtym, ze
projekty su védcsie, vyznamnejSie a pre-
sahuju hranice krajin. Sme radi, Ze v tejto
doméne nadndrodnych dodavatelov sa

dari presadit aj nam, ¢oho prikladom je
napr. projektvbankovom segmente, kde
sme participovali na medzinarodnych
projektoch, zameranych na testovanie,
migréciu aplikdcifavirtualnych serverov
z Bratislavy do datacentier v Madarsku.

Prikomplexnych projektoch sme zaz-
namenali zvySeny doéraz na bezpe¢-
nost. Poziadavky vyplyvali tak z tech-
nologického rieSenia ako aj z legislati-
vy. Poskytovatelovi mobilnych sluzieb
sme realizovali projekt zmeny a rozvoja
infrastruktury s cielom zvysit bezpec-
nost architektury. Sucastou dodévky
bola zmena dizajnu infrastruktury, pe-
netranc¢né testovanie adetailny bezpec-
nostny audit infrastruktury.

V segmente sietovych komponentov
sme realizovali niekol'ko unikatnych pro-
jektov. Velmizaujimavé bolorieenie pre
Slovak Telekom, kde sme navrhli multite-
nantné rieSenie zalozené navirtualizacii
FW. Tento pristup zakaznikovi umozni
poskytovat sluzby DMZ v cloudovych
produktoch formou infrastruktura ako
sluzba (laa$).

Trvaly tlak na zvySovanie efektivity
IT oddelenia dsporu nakladov je zrejmy
vstale novych projektoch zameranych na
konsolidéciu a virtualizaciu IT infrastruk-
tury, kde vyuzivame a obohacujeme na-
Se skusenosti s produktmi spolo¢nostf
Microsoft, Citrix a VMware.

Programom
zlepSovania
kvality, sme
posilnili
metodické,
organizacné
atechnologické
nastroje
riadenia
jednotlivych
cinnosti.



The reusable software products
are not redundant even with
tailor-made individual projects

The ITbusiness is one of the sectors with
a high share of human labour in the ge-
neration of added value. Quality man-
agement in processes of IT project de-
livery, combined with top quality spe-
cialists, produce the key requisites for
success, and in2011 we made substantial
progressin boththese areas. We focused
a lot of our attention on improving in-
ternal management processes. We pre-
paredaquality improvement programme
which strengthened the methodical, or-
ganisational and technological manage-
ment tools for individual activities. In
terms of personnel, we reinforced the
areas of project management, architec-
ture and system integration.

The most significant eventin the de-
velopment of applications on the Lotus
Notes platform was implementation of
the project using the technology XPag-
es.Weregard this platform asanew IBM
standard for simultaneous rapid deve-
lopment of both mobile and web version
of application in the area of groupware.
We utilised this technology for a cus-
tomer from the banking sector, where
we implemented a solution for mana-
ging procurement processes.

We also continued in supportingand
developingalready existing implementa-
tions, whether it was on a base of around
500 applicationsinthe banking segment
oraninnovationinsupportofinsurance
brokers. The second one we mentioned
(inaddition to connecting the system to
anexternal data source), we also started
consolidationwith the systeminsupport
of the call centre and front office staff,

in order to be continued even the next
year. Thanks to positive references from
Slovakia,inthe Czech Republicweinno-
vated a solution for the complete sales
channel from the fat client to web.

Interms of Java development, we suc-
cessfully carried out several projects map-
ping current trends in this area.

One of them comes from the growing
interestin using mobile phoneasanend-
user device. We prepared a mobile ver-
sion of a betting portal for the company
Niké. Our abilities in this area were also
confirmed by the project for management
of multimedia content over IPTV, Inter-
netand mobile for Slovak Telekom or the
mobile electronic signature for mTrust.

Pressure on the price of supplied solu-
tions forces us constantly to look for re-
serves and new approaches. This drives
the effort to prepare solutions in a way
thatallows the reuse of software compo-
nentsalsoin the case of highly individual
projects. For the mobile betting portal
we built the architecture of the mobile
partinaway that we used a large part of
implemented functionality of the exis-
tinginternet portalagain, and sowe made
biginvestment savings for the customer.
With the product PosAm Servio we are
aiming towards preparinga price-friend-
ly solution for customers from a broad
spectrum of segments and with diffe-
ring needs. Weare using thearchitecture
ofacommon product core with customer
customisations.



For existing customers, where the main
emphasis is on stability and verified tech-
nology, as a part of the budget support
information system we extended the
portfolio of modules and launched the
technological modernisation of pro-
cesses for the state budget preparation.

Legislative information as a domain
represents a complex and demanding
area, because of thiswe are very pleased
thatwe produced aninnovative solution
based on ourown text analysis tool. The
unique features of this tool include a clus-
ter analysis and formation of ontology.

The portfolio of completed infra-
structure solutions covers various topi-
cal themes. The preparation of Public
Cloud, focusing on the provision of laas,
for the company Slovak Telekom, make
this theme a reality also in the Slovak
environment and it is the perfect star-
ting point for extending the range of of-
fered services including PaaS and SaaS.

Theinternationalisation and globali-
sation of companies is reflected in the
area of IT by the fact that projectsare big-
ger,more important and exceed country
borders. We are glad that we have estab-
lished a place in this domain of multina-
tional suppliers, proof of which can be
taken from the project in the banking
sector where we participated in inter-
national projects, focusing on the test-
ing and migration of applications and
virtual servers from Bratislava to data
centres in Hungary.

We registered an increased emphasis
on security issues mainly in more com-
plex projects. These requests arose out
of technological requirements and al-
so legislative ones. For a mobile servi-
ces provider we carried out a project on
changingand developinginfrastructure
with the aim of increasing the security
of the architecture. The order included
achange of infrastructure design, pene-
trationtestingand adetailed infrastruc-
ture security audit.

In the segment of network compo-
nents we implemented several unique
projects. Of particular interest was the
solution for Slovak Telekom, for which we
proposed a multi-tenant solution based
on FWvirtualisation. Thisapproach lets
us provide the customer with DMZ ser-
vicesincloud productsin the form of In-
frastructure as a service (laaS).

The constant pressuretoincrease the
effectiveness of IT departments and cost
savings is apparent in the ever increa-
sing number of projects aimed at con-
solidation and virtualisation of IT infra-
structure, where we apply andenrichour
experiences with products of the com-
panies Microsoft, Citrix and VMware.

We strengthened
the Quality
improvement
programme

with methodical,
organizational
and technological
tools for managing
individual
activities.



Ladislav Bogdany
Riaditel prevadzkovych sluzieb
Chief Services Officer

Optimalnejsie
vyuzivanie vSetkych
11servisnych PosAm
centierznamenanovu
blizkost k zakaznikom

More efficient use of all 11 service centers
of PosAm means a new closeness

to the customers

Narozdiel od roku 2010 poznaceného eko-
nomickou recesiou bol rok 2011 bol plny
prilezitosti v oblasti prevadzkovych slu-
Zieb a outsourcingu. Zaznamenali sme
ich bezmala $tyri desiatky, o je viac ako
stcet prilezitostizaroky2009a2010. Vel-
mi nds tesi, Ze vsiedmich z nich sme uspeli
auviacerych smeestev priebehuroka za-
Cali poskytovat sluzby. Spolupracaso Slo-
vak Telekom v oblasti ICT sluZieb priniesla
uspechvpodobe prebratia sluzieb Service
Desku, sprévy koncovych zariadeni a Lo-
tus Notesinfrastrukttry preZUNO BANK
naSlovensku,v Ceskej republike, Raktisku
a Polsku.V bankovom segmente sme pre
VUB banku v rekordnom ¢ase siedmich
tyZdriov zrealizovali kompletnid vymenu
1800 PCa250tlaciarnina 250 lokalitach.
V zavere roku sme obhdjili poskytovanie
sluzieb spravy koncovych zariadeni pre
Allianz-Slovenska poistovia.
Pokialide o dal3ie segmenty nasej ¢in-
nosti, ispesne sa ndm podarilo roz3irit
sluzby aplika¢nej podpory v sietovom od-
vetvi pre Eustream a Vychodoslovensku
energetiku.V segmente priemyslu sme us-
pelivprebratiprevadzky Oracle pre Hanil
E-HWA Automotive Slovakia, ¢i poskyto-
vanitlacovychsluZieb pre SHP Harmanec.
Napriek vytaZeniu realizaciou vysSie-
ho poc&tu prevddzkovo-orientovanych
projektov sme postupne dokoncili kon-
soliddciu vlastného service desku. V ob-
lasti aplika¢nej podpory sme postupne
utImili pouZivanie pévodného ndstroja
a nahradili ho interne vyvinutym riese-
nim PosAm Servio, do ktorého sme pre-
sunuli vSetkych zakaznikov. Pokracovali
sme v optimalizacii prevadzkovych divizif,
ktoré sti od zaciatku roku 2012 zlticené do

jednéhoorganiza¢ného celku. Zacalisme
naplno vyuZivat vSetkych nasich 11 pobo-
Ciek, ¢im skracujeme vzdialenost k nasim
zakaznikom. Okrem tejto zmeny ndm po-
stupny presun prevadzkovych sluzieb na
timy niZ3ich drovni podpory umoznil dalej
zvySovat cenovu efektivitu prinasaju na-
Sim zakaznikom. S cielom profesionaliza-
ciecelejoblastiservice delivery sme dalej
posilnili oddelenie manazmentu sluZieb,
atorozsirenim jeho kompetenciia budo-
vanim znalostizoblasti metodiky riadenia
sluZieb ITIL®.

V oblastiservisnych partnerstievsme
pokracovalivbudovanikompetenciivob-
lasti podpory tloZznych systémov Hitachi.
Aktudlne disponujeme Siestimi certifiko-
vanymi technikmi na viacerych poboc-
kdch, vdaka ¢omu sme sa stali hlavnym
servisnym partnerom tejto spolo¢nosti.

V priebehu roku sme uviedlinatrh no-
vé produkty zrodiny PosAm Care ur¢ené
pre malych zakaznikov. Produkty PosAm
Print a PosAm Fix su urcené pre vietky
beZné koncové zariadenia. Sluzby obsahu-
juautorizovany zaru¢ny a pozarucny ser-
viskoncovych IT zariadeni, servisny vyjazd
priamo na miesto opravy, ndhradné diely
potrebné na opravu zariadenia, ¢i bez-
platné poZi¢anie ndhradného zariadenia.

Na jesefi minulého roku sme ako kaz-
doroc¢ne od roku 2007 tspesne obhajili nas
integrovany manazérsky systém. Z pohla-
du prevéadzky bol klticovy certifikat ISO
20000. Auditori vyzdvihli Uroven nasej
prevadzkovej dokumentdcie a reportin-
gu, ako aj nase snahy o prispésobovanie
sa nadchddzajlcej aktualizovanej norme
ISO 20000, ktord sa viac priblizi metodi-
ke ITIL verzia 3.



Unlike the economic recession hit year of
2010, the year2o11was full of opportuni-
ties in the field of operational services
and outsourcing. In total we registered
no less than forty, which is more than
the number of opportunities for 2009
and 2010 combined. It pleases us greatly
that we were successful in seven of them
and even started providing services
during the year for several of them. Co-
operationwith Slovak Telekomin the field
of ICT services produced success with the
takeover of Service Desk operations, the
administration of end userdevicesand Lo-
tus Notes infrastructure for ZUNO BANK
in Slovakia, the Czech Republic, Austria
and Poland. In the banking segment we
handled the complete replacement of
1,800 PCs and 250 printers at 250 locali-
ties for VUB bank in record time of just
seven weeks. At the end of the year, we
defended our position in providing the
end user devices management services
for Allianz-Slovenska poistovnia.

Where other segments of our activi-
ty are concerned, we successfully exten-
dedthe services of application supportin
network industries for gas transmission
system operator Eustream and power dis-
tributor Vychodoslovenskd energetika. In
industry we took over operation of Oracle
for Hanil E-HWA Automotive Slovakia,
and provided printing services for SHP
Harmanec, for instance.

Despite the burden of carryingout the
aforementioned number of operational
based projects, we gradually completed
consolidation of our own Service Desk. In
terms of application support, we progres-

sively phased out the use of the original
tool, replacing it with an internally deve-
loped solution PosAm Servio, to which
we switched all our customers. We con-
tinued to optimise operational divisions,
whichsince the beginning of 2012 are now
merged into a single organisational unit.
We sstarted usingall our 11 branches fully,
thereby shortening the distance to the
customer. In addition to this change, the
gradual shift of operational services to
lower-level support teams made it pos-
sible for us to increase price effective-
ness for our customers. With the aim of
professionalizing the whole area of ser-
vice delivery, we reinforced the Services
management department, by extending
its powers and building up knowledge
from the services management metho-
dology ITIL®.

Regarding service partnerships, we
continued building up authorisations in
support of storage systems of Hitachi. At
presentwe have six certified technicians
at various branches, thanks to which we
are now the main service partner of this
company.

During the year we introduced new
products from the PosAm Care range to
the market, intended for smaller custo-
mers. The products PosAm Print and
PosAm Fix are intended for all basic end
user devices. The services include an au-
thorised warranty and post-warranty
service for end user IT devices, service
trips foronsite repair, spare parts required
for repair of equipment, or free-of-charge
loan of replacement equipment.

Inthe autumn of last year, just like every
year since 2007, we successfully defen-
dedourintegrated management system.
From the perspective of operation, the
ISO 20000 certificate was crucial. Au-
ditors highlighted the high standard of
our operational documentation and re-
porting, as well as our efforts to adapt
to the incoming updated standard ISO
20000, whichis closer to the methodo-
logy of ITIL version 3.

Spolupraca

so Slovak Telekom
priniesla tispech
v podobe
prebratiasluzieb
Service Desku,
spravy koncovych
zariadeni

aLotus Notes
infrastruktdry
pre ZUNO BANK
na Slovensku,

v Ceskej republike,
Rakusku a Pol'sku.

Co-operation with
Slovak Telekom
produced success
with the takeover
of the Service
Desk, terminal
equipment
management

and Lotus Notes
infrastructures

for ZUNO BANK

in Slovakia,

the Czech Republic,
Austria and Poland.
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Marian Marek

Miroslav Majoros

- -
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Ladislav Petényi

FAKTY O SPOLOCNOSTI

Nazov: PosAm, spol.sr.o0.
Datum zaloZenia: 22. 8.1990
1€0: 31365078

DIC: 2020315440

IC pre DPH: SK 2020315440
Sidlo: Odborarska 21, 83102 Bratislava
Obchodny register vedeny Okresnym
sidom Bratislavall,

oddiel: Sro, ¢islo zapisu: 6342/B
Pobocky: Banska Bystrica, Kosice,
Levice, Zilina

Spolo¢nici:

Slovak Telekom, a. s.

Ing. Marian Marek

Ing. Peter Hladky

Ing. Peter Kolesar

Ing. Milan Drobny

Ing. Radoslav Majersky

Ing. Juraj Polacik

Peter Mihalovi¢

Ing. Ronald Fleischman

Ing. Ladislav Bogdany

Ing. Katarina Petrikova

Ing. Mark Slavicky

Konatelia:

Ing. Marian Marek

Ing. Miroslav Majoro3

Ing. Ladislav Petényi
Prokuristi:

Ing. Milan Drobny

Ing. Miroslav Bielcik

Zakladné imanie k 31.12. 2011:
170000 EUR

FILANTROPIA

Prispevky na ¢innost

Plamienok, neziskovd organizdcia

Detské centrum, spolo¢nost pre pomoc
detom odkdzanym na nahradnu vychodu
Obcianske hemofilické zdruzenie

Obcianske zdruZenie pri detskom

domove Piestany

Telovychovna jednota Slovan Duslo Sala
Atleticky klub Spartak ZTS Dubnica nad Vahom
UNICEF

Projekty
Hladdme nového Jozefa Plachého 2010

COMPANY FACTS

Name: PosAm, spol.sr.o
Foundation date: 22.8.1990
Company ID: 31365078

Tax ID: 2020315440

VAT ID: SK 2020315440
Registered seat: Odborarska 21,
83102 Bratislava, Registered at the
commercial register of the district
court Bratislaval,

section: Sro, insert: 6342/B
Branches: Banskd Bystrica, KoSice,
Levice, Zilina

Partners:

Slovak Telekom, a.s.

Marian Marek

Peter Hladky

Peter Koleséar

Milan Drobny

Radoslav Majersky

Juraj Polacik

Peter Mihalovi¢

Ronald Fleischman

Ladislav Bogdany

Katarina Petrikova

Mark Slavicky

Executives:

Marian Marek

Miroslav Majoros

Ladislav Petényi

Proxy:

Milan Drobny

Miroslav Bielcik

Registered capital as at 31.12.2011:
EUR170,000

PHILANTROPY

Contributions

Plamienok, non profit organisation

Child Centre, civic association helping
children in substitute family care

Slovak hemophilia society

Obcianske zdruzenie pri detskom

domove Piestany

Telovychovna jednota Slovan Duslo Sala
Atleticky klub Spartak ZTS Dubnica nad Vahom
UNICEF

Projects
Hladdme nového Jozefa Plachého 2010
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Stretnutie s klientami a partnermi na PosAm Night
2011, tradi¢ne spojené s médnou prehliadkou Lydie
Eckhardt, bolo déstojnou prileZitostou oslavit

20. vyrocie zaloZenia frimy

-




POSAM, SPOL.SR.0O./POSAM,SPOL.SR.O.

Spolo¢nost PosAm s.r.o. (ICO 00683 272) vznikla 22.8.1990. Na zéklade rozhodnutia (21.12.1993) jej Valné-
ho zhromazdenia bola tato spolo¢nost k 3.1.1994 rozdelena na dve spolo¢nosti - PosAm Bratislava spol. s r.o.
a ASSET Managment Slovakia spol. s r.0. Spolo¢nost PosAm Bratislava spol. s r.o. (ICO 313650 78) prevzala
od spolo¢nosti PosAm vietky obchodné aktivity, zdvazky a pohladavky a pokracovala dalej s obchodnymi
aktivitami s vynimkou spravy nehnutelnosti, ktord presla na druht spoloc¢nost. PosAm Bratislava spol. s r.o.
sa tak stal ndstupnikom spolo¢nosti PosAm s.r.o., ktord bola k 3.1.1994 obchodnym registrom vymazana.

Spolo¢nost PosAm Bratislava spol.s r.0. v roku 2002 zmenila svoje obchodné meno na PosAm spol. s r.o.

The company PosAm s.r.o. (corp. reg. no. 00683 272) was incorporated on 22.8.1990. On the basis of
adecision of its general meeting (21.12.1993) the company on 3.1.1994 was split into two companies: PosAm
Bratislava spol. s r.o.and ASSET Management Slovakia spol. sr.o.. The company PosAm Bratislava spol.
sr.0. (corp. reg. no. 313 650 78) took over from PosAm all its business activities, liabilities and receivables
and continued in these business activities, with the exception of property management, which passed

to the other company. PosAm Bratislava spol. s r.o. thus became the successor to PosAm s.r.o., which as

at 3.1.1994 was deleted from the commercial register. In 2002 the company PosAm Bratislava spol. s r.o.
changed its trade name to PosAm spol. s r.o.

Divizia Obchodnd Divizia SW vyvoja Divizia SW Divizia
produktového divizia Domino / Lotus vyvoja systémovej
manazmentu Sales Division Notes Java/Oracle integracie
Product Software Software Systems
Management Development Development Integration
Division Division Division Division

Domino / Lotus Java/Oracle

Notes

Obchodna
skupina

Verejnd sprava
azdravotnictvo
Sales Group

Public & Healthcare

Obchodna
skupina Priemysel
asietové odvetvia
Sales Group
Manufacturing &
Utilities

Obchodna

skupina Financie

a poistovne

Sales Group
Finance & Insurance :

Obchodnd
skupina Banky
Sales Group Banking

Obchodna
skupina
Telco a Media
Sales Group
Telco & Media

Usek akvizicii
novych projektov
Business
Development

Usek
marketingovej
komunikacie
Marketing
Communication




systematic approac
tothe processes

and organisational
entities

Divizia ERP Divizia

systémov prevddzkovych

ERP Systems Division sluzieb
Managed Services
Division

Oddelenie
manaZmentu
sluzieb
Service
Management

Oddelenie
vzdialenej
podpory
Remote Support

Kontaktné
centrum
Service Desk

Oddelenie
technickej
podpory
On-site Support

Obchodné
oddelenie
pre segment
SME

SME Sales
Department

Divizia
financii
Finance Division

Usek
kontrolingu
Controlling

Usek tctovnictva,
daniatreasury
Accounting, Taxes
and Treasury

Divizia
organizacie
ariadenia
Organisationand
Management
Division

Usek interného
informac¢ného
systému

Internal Information
System

Sprava
priestorov
Facility
Management

Projektova
kanceldria
Project
Management
Office

Usek ludskych
zdrojov
Human
Resources

Usek
integrovaného
manazérskeho
systému
Integrated
Management
System




Pocet zamestnancov
stav ku koncu roka: 268

priemerny prepocitany za rok 2011: 269

Vzdelanostna strukturav %
stredoskolské 27

bakaldrske 3

vysokoskolské 68

postgradualne 2

Podiel muZovazienv o
muzi79

Zeny 21

Zakladna Struktiura zamestnancovv %
administrativa 10

obchodni, projektovi,

produktovi manazéri a marketing 19
technicki a servisni pracovnici 34

vyvojovi pracovnici a programétori 37

Vekova Struktirazamestnancov v %
30 rokov a mladsi 20

31-35rokov 20,5

36-40 rokov 27

41-45 rokov 16

46-50 rokov 10

50 aviac rokov 6,5

Prehlad po lokalitach v e

Bratislava 73
Banska Bystrica 8
KoSice 5
Zilina 7
Levice 7

Priame investicie do vzdeldvania
- priame naklady na vzdeldvanie
nalzamestnanca 711 EUR

- celkové néklady na vzdeldvanie

nalzamestnanca 859 EUR

Number of employees
end year status: 268
year 2011 adjusted average: 269

Structure of educationin %
secondary school 27
bachelors 3

university 68

postgraduate 2

Ratio between men and womenin %
men 79

women 21

Basic structure of employeesin %
administrative staff 10

sales, project,

product managers and marketing 19
technical and service staff 34

developers and programmers 37

Structure of employees by age in %
30 years and younger 20
31-35years 20.5

36-40 years 27

41-45years 16

46-50 years 10

50years and older 6.5

Location overview in %

Bratislava 73
Banska Bystrica 8
KoSice 5
Zilina 7
Levice 7

Direct investments into trainings
-direct costs into trainings

per Lemployee EUR711

- total costs into trainings

per Lemployee EUR 859




managing

and extending
therange of
specilalistsintop
technologies




INTEGROVANY MANAZERSKY
SYSTEM

1SO 9001:2008

Kvalita

Predaj, sluzby a servis v oblastivypocto-
vej techniky. Vyvoj, vyroba, predajaim-
plementéciavlastného softvéru. Podpo-
ra zakaznikov.

ISO/IEC20000-1:2005

ITIL®

Systémmanazérstva IT sluzieb, zahriaju-
ci poskytovanie infrastrukttrnych a apli-
kacnych sluzieb pre internu organizéciu
ajejzmluvnych partnerovv ramcitechnic-
kych aorganiza¢nych hranic PosAm. Toto
jevstulade s katalégom sluZieb PosAm.

ISO/IEC27001:2005

Informacna bezpecnost

Predaj, sluzby a servis v oblastivypocto-
vej techniky. Vyvoj, vyroba, predajaim-
plementécia vlastného softvéru. Pod-
pora zdkaznikov. V sulade s aktudlnou
verziou prehldsenia o aplikovatelnosti.

OHSAS 18001:2007

Bezpecnost a ochrana zdravia pri praci
Predaj, sluzby a servis v oblastivypocto-
vej techniky. Vyvoj, vyroba, predajaim-

plementédcia vlastného softvéru. Podpo-
ra zékaznikov.

1SO 14001:2004

Predaj, sluzby a servis v oblastivypocto-
vejtechniky. Vyvoj, vyroba, predajaim-
plementédcia vlastného softvéru. Podpo-
ra zakaznikov.

EFQM: Recognised for Excellence
in Europe 2005

Ocenenie Eurépskej nadacie pre mana-
Zérstvo kvality. Od roku 2007 je PosAm
jej riadnym ¢lenom.

INTEGRATED MANAGEMENT
SYSTEM

1SO9001:2008

Quality

IT related sale, services and mainte-
nance. Software development, produc-
tion, saleand implementation. Custom-
ersupport.

1ISO/IEC20000-1:2005

ITIL®

TheIT Service Management System that
coversthe provision of ITinfrastructure
and application services to internal or-
ganisationand its contracted customers

within the technical and organizational
boundaries of PosAm. This in accord-
ance with the PosAm service catalogue.

ISO/IEC27001:2005

Information security

IT related sale, services and mainte-
nance. Software development, produc-
tion, saleandimplementation. Customer
support. All in accordance with the lat-
estversion of statement of applicability.

OHSAS 18001:2007
Health & Safety at work

IT related sale, services and mainte-
nance. Software development, produc-
tion, saleand implementation. Custom-
er support.

1SO 14001:2004

Environment

IT related sale, services and mainte-
nance. Software development, produc-
tion, saleand implementation. Custom-
er support.

EFQM: Recognised for Excellence
in Europe 2005

Excellence award of the European Foun-
dation for Quality Management. PosAm
has been a general member since 2007.



Competencies
& partnerships

PARTNERSTVA /PARTNERSHIPS
Cisco Select Certified Partner
Citrix Platinum Solution Advisor
Citrix Authorized Support Center
DELL Preferred Partner

ESET Platinum Partner

Hitachi Data Systems Platinum Solution
Partner

Hitachi Data Systems Authorized
Service Provider

HP Gold Preferred Partner

HP Gold ServiceONE Specialist
IBM Premier Business Partner

IBM Authorized Service Partner
Konica Minolta Authorized Partner
Lenovo Premium Partner

Lenovo Authorized Service Partner
Microsoft Gold Certified Partner
Oracle Gold Partner

SAP Services Partner

Symantec Business Partner
VMware Enterprise Partner

Xyzmo SIGNificant Authorized Partner
and Integrator

VYBRANE CLENSTVA /
SELECTED MEMBERSHIPS

IT Asocidcia Slovenska

European Foundation for Quality
Management

itSMF Slovensko

Slovenska asocidcia pre informa¢nu
bezpecnost

Spolo¢nost pre projektové riadenie
AFCEA Slovak Chapter

ZdruZenie KoSice IT Valey, z.p.o.

KLUCOVE PROJEKTY /

KEY PROJECTS
Ministerstvo financii SR
Rozvoj rozpoctového
informacéného systému
Development of Budgetary IS

Ministerstvo financii SR
Register ictovnych zdvierok
Register of financial statements

Ministerstvo kultury SR
Outsourcing Service desku s vyuZitim
rieSenia PosAm Servio

Service Desk outsourcing using
PosAm Servio solution

Ministerstvo spravodlivosti SR
Inteligentnd baza legislativnych
informacif

Intelligent knowledge base

of legislative information

Allianz - Slovenska poistovia, a.s.
Digitalizdcia procesov podpory obchodu
Digitalization of sales support processes

Allianz pojistovna, a.s.

Migrdcia SFA systému doweb prostredia
Migration of Sales force automation to
web infrastructure

Uniqa, a.s.

Servisnd zmluva pre koncové body
Service level agreement for end-user
devices

Ceskoslovenska obchodna banka, a.s.
Konsoliddcia serverovej a desktopovej
infrastruktary

Server and Desktop infrastructure
consolidation

Tatrabanka, a.s.
Rollout rieSenia PosAm bSign
Rollout of PosAm bSign solution

ZUNO BANKAG,

pobocka zahrani¢nej banky
Outsourcing spravy ICT systémov
ICT systems outsourcing

Slovenské elektrarne, a.s.
Outsourcing Service desku a technickej
podpory pre koncovych pouZivatelov
Service Desk outsourcing and Desktop
services outsourcing

Slovensky plynarensky priemysel, a.s.
Poskytovanie podpory pre integrovany
systém riadenia

Support for Integrated management
information system

Letové prevadzkové sluzby $.p.
Systém prevadzkovych informacii
(PosAm Servio)

Operational Information System
(PosAm Servio)

Slovak Telekom, a.s.
Implementdcia PlanView
PlanView implementation

Slovak Telekom, a.s.

Realizacia aktivnej LAN pre Telekom
DataCenter

Active LAN implementation for Telekom
DataCenter

Slovak Telekom, a.s.

Dodavka HW v rdmci projektu
Storage konsolidacie

HW delivery within Storage
consolidation project



Segmentdcia trZieb v o / Revenue segmentationin
I 29 Statna spravaasamosprava / Public sector
Il 16 Finangny sektor / Financial sector
I 13 Priemysel a siefové odvetvia / Manufacturing and utilities
34 Telekomunikacie a média / Telco & Media
9 Iné / Other

25325
25 887
23415
31017
33739
14481

17711

16078
18465
17272

2007 2008 2009 2010 2011 2007 2008 2009 2010 2011

Vyvoj trzieb za tovar a sluzby v tis. EUR Vyvoj tvorby pridanej hodnoty z tovaru a sluzieb v tis. EUR

Goods and services revenue developmentin thous. EUR Development of gross margin from goods and services in thous. EUR
Il siuzby /Services [ Tovar / Goods Il sluzby /Services [ Tovar / Goods

Definicia pridanej hod-

noty: Pridand hodnota
predstavuje vynosy

po odpocitani externych
subdodavok.

Gross margin definition:
Gross margin represents
revenues adjusted

for externally subcon-
tracted deliveries.

2007 2008 2009 2010 2011 2007 2008 2009 2010 2011

6969
6874

Pridand hodnota nazamestnancav tis. EUR Prehlad vyvoja zisku a vastného imania v tis. EUR
Gross margin per emploee in thous. EUR Overview of netincome and equity development in thous. EUR

L1 zisk po zdaneni / Neticome

Vlastné imanie / Equity



UCTOVNA ZAVIERKA SPOLOCNOSTI
POSAM, SPOL.SR.O. ASPRAVA
NEZAVISLEHO AUDITORA ZA ROK
KONCIACI 31. DECEMBRA 2011




SUVAHA k31.12.2011 (v celych euréch)

Ciselné udaje sa zarovnavaju vpravo, ostatné tidaje sa piSu zlava. Nevyplnené riadky sa ponechaju prazdne.
Udaje sa vypiiiaju palickovym pismom (podla tohto vzoru), pisacim strojom alebo tla¢iarfiou,
ato ¢iernou alebo tmavomodrou farbou AABCDEFGHIJKLMNOPQRSTUVXYZ 0123456789

Danové identifika¢né ¢islo
2020315440

ICo

31365078

SKNACE

62.01.0

U¢tovna zavierka - U¢tovna zavierka
x zostavena
x schvélend

x riadna
mimoriadna

(vyznacisax)

za obdobie Mesiac Rok
0d 012011
do122011

Bezprostredne

predchadzajice 0d 012010

obdobie do122010

Obchodné meno (nazov) tctovnej jednotky POSAM, SPOL.SR. O.

Sidlo uc¢tovnej jednotky

Ulica
ODBORARSKA
N

83102

Cislo telefénu
02/49239211
E-mailova adresa

Cislo

21

Obec
BRATISLAVA
Cislo faxu
02/49239888

Zostavena dna:
12.3.2012

Schvélend dna:
3.4.2012

Podpisovy zdznam
osoby zodpovednej

za vedenie tctovnictva:

ING. D. PURGEL

- =

Podpisovy zdznam osoby
zodpovednej za zostavenie
lUctovnej zavierky:

ING. M. BIELCIK

Ra

Podpisovy zdznam ¢lena
Statutdrneho orgdnu tctovnej
jednotky alebo fyzickej osoby,
ktora je uctovnou jednotkou:
ING. M. MAREK

ING. M. MAJOROS

L ==




SUVAHA

. . Bezné uictovné obdobie Bezprostredne
Ozna- STRANA AKTIV Cislo predchadzajuice
Cenie riadku Brutto - cast'1 Netto 2 uctovné obdobie
? b ¢ ' Korekcia - ¢ast 2 Netto 3
orekcia - cas etto
Spolu majetok 001 26172576 21431733 ‘
r.002 +r.031+r.061 4740843 ‘ 14294058
A | Neobezny majetok 002 6708885 2156047 ‘
. r.003 +r.012 +r.022 4552838 ‘ 1824427
Dlhodoby nehmotny 1598852 429982 ‘
A.l. | majetok sucet 003
(r.004azr.011) 1168870 605094
Aktivované naklady ‘
2 | havyvoj (012) - /072, 091A/ 004 |
1.578150 429982 ‘
3. | Softvér(013)-/073,091A/ 005
1148168 ‘ 565568
4 Ocenitelné prava 006 20702 ‘
© | (014)-/074,091A/ 20702 ‘
5. | Goodwill (015) - /075,091A/ 007 ‘ ‘
Ostatny dlhodoby ‘
6. | nehmotny majetok 008
(019, 01X) - /079,07X,091A/ ‘
7 Obstaravany dlhodoby 009 ‘
| nehmotny majetok (041) - 093 ‘ 39526
3 Poskytnuté preddavky 010 ‘
* | nadlhodoby nehmotny majetok (051) - 095A ‘
a1, | Dihodoby hmotny o 5110033 1726065 |
*" | majetok sucet (r.013 azr. 021) 3383968 ‘ 1219333
AILL. | Pozemky (031 -092A) 012 ‘ ‘
2. | Stavby(021)-/081,092A) 013 ‘
| 2810
3 Samostatné hnutelné veci a stibor 014 5108964 1724996 ‘
: hnutel'nych vecf(022) -/082,092A/ 3383968 ‘ 1216523
Pestovatelské celky trvalych porastov ‘
4| (025)- /085,092A7 015 |
5 Zakladné stddo a tazné zvierata 016 ‘
| (026)-/086,092A/ ‘
6 Ostatny dlhodoby hmotny majetok 017 ‘
©1(029,02X,032)-/089,08X,092A/ ‘
7 Obstaradvany dlhodoby hmotny majetok 018 1069 1069 ‘
© 1 (042)-094 ‘
Poskytnuté preddavky na dlhodoby ‘
8 | hmotny majetok (052) - 095A 013 |
9 Opravna polozka k nadobudnutému 020 ‘
| majetku (+/- 097) +/- 098 ‘
Dlhodoby finanény majetok stcet ‘
AL (022 a7 1. 029) 021 |
Podielové cenné papiere a podiel ‘
ALY dcérskej uctovnej jednotke (061) - 096A 022 ‘
P Podielové cenné papiere a podiely v spolo¢- 023 ‘
* | nostis podstatnym vplyvom (062) - 096A ‘
Ostatné dlhodobé cenné papiere ‘
3. | 3 podiely (063, 065) - 096A 024 |
4 Po6zicky Uctovnej jednotke 025 ‘
" | vkonsolidovanom celku (066A) - 096A ‘
5 Ostatny dlhodoby finan¢ny majetok (067A, 026 ‘
| 069,06XA)-096A ‘
6 Po6zicky s dobou splatnosti najviac jeden rok 027 ‘
© | (066A,067A,06XA) - 096A ‘
Obstaravany dlhodoby finanény ‘
7| majetok (043) - 096A 028 ‘




SUVAHA

BeZné uctovné obdobie

Bezprostredne

Ozna- STRANA AKTiV Cislo predchadzajiice
Cenie 5 riadku Brutto - cast'1 Netto 2 uctovné obdobie
a c
Korekcia - €ast 2 Netto 3
Poskytnuté preddavky na dlhodoby ‘
8- | financny majetok (053) - 095A 029 |
5 | Obeznymajetok 030 18546304 18358299 |
* |r.031+r.038+r.046 +r.055 188005 ‘ 12 005616
) - } 99692 49314 |
B.l. | Zasobysucet(r.032azr.037) 031
50378 \ 84018
B.l.1. | Materidl (112,119,11X)- /191, 19X/ 032 ‘ ‘
5 Nedokoncend vyroba a polotovary vlastnej 033 ‘
© | vyroby(121,122,12X)-/192,193,19X/ ‘
3. | Vyrobky (123)- 194 034 | |
4. | Zvierata (124)-195 035 ‘ ‘
99692 49314 |
5. | Tovar(132,13X,139)-/196,19X/ 036
50378 \ 84018
Poskytnuté preddavky ‘
6. | hazasoby (314A) - 391A 037 |
p.1I. | Dlhodobé pohladavky sticet 038 69986 69986 |
-1 (r.039a2r.045) \ 75632
BILL Pohladavky z obchodného styku 039 ‘
71 (311A,312A,313A,314A, 315A, 31XA) - 391A ‘
2. | Cistad hodnota zékazky (316A) 040 ‘ ‘
3 Pohladavky voci dcérskej uctovnej jednotke 041 ‘
* | amaterskej ictovnejjednotke (351A) - 391A ‘
Ostatné pohladavky vramci konsolidovaného ‘
4| celku (351A) - 391A 042 |
5 Pohladavky voci spolo¢nikom, ¢lenom 043 ‘
* | azdruZeniu (354A,355A,358A,35XA) - 391A ‘
6 Iné pohladavky (335A, 33XA, 371A,373A, 044 ‘
| 374A,375A,376A,378A) - 391A ‘
, 69986 69986 |
7. | OdloZend danova pohladavka (481A) 045 ‘ e s
) 3 3 12913917 12776290 |
B.III. | Kratkodobé pohladavky sucet (r.047 azr.054) | 046 137697 ‘ £110061
BIILL Pohladévky z obchodného styku (311A, 312A, 047 12649651 12512024 ‘
. 34000 34000 |
2. | Cistd hodnota zakazky (316A) 048 ‘ 153511
3 Pohladavky voci dcérskej uctovnej jednotke 049 ‘
* | amaterskej Gictovnej jednotke (351A) - 391A ‘
4 | Ostatné pohladavky v ramci 050 ‘
| konsolidovaného celku (351A) - 391A ‘
5 Pohladévky voci spolo¢nikom, clenom a zdruze- 051 ‘
: niu (354A,355A,358A,35XA,398A) - 391A ‘
6. | Socidlne poistenie (336) - 391A 052 ‘ ‘
7 Danové pohladavky a dotacie 053 215841 215841 ‘
' (341,342,343,345,346,347) - 391A ‘
g. | Inépohladivky 3354, 33XA 371A, 373A, 054 14425 14425 |
© | 374A,375A,376A,378A) - 391A | 7406
5462709 5462709 ‘
B.IV.1. | Finan¢né tcty sucet (r. 056 azr. 060) 055 ‘ <735 905
6827 6827 |
B.IV.1. | Peniaze (211,213, 21X) 056

7122




SUVAHA

. .. BeZné tictovné obdobie Bezprostredne
Ozna- STRANA AKTIV Cislo predchadzajiice
cenie b riadku 1 Brutto - ast'1 Netto 2 ictovné obdobie
a c
Korekcia - ¢ast 2 Netto 3
- 5455 882 5455 882 ‘
2. Ucty v bankdch (221A, 22X +/- 261 057 ‘ 5728783
3 Utty v bankach s dobou viazanosti 058 ‘
* | dlhSou ako jeden rok 22XA ‘
4 Kratkodoby finan¢ny majetok (251, 253, 256, 059 ‘
. 257,25X)-/291,29X/ ‘
Obstaravany kratkodoby ‘
> | finan¢ny majetok (259, 314A) - 291 060 |
c Casové rozligenie sucet 061 917387 917387 ‘
. (r.062 azr.065) ‘ 464015
c1 | Naklady budticich obdobf dlhodobé 062 371013 371013 |
11 (381A,382) | 165712
5| Naklady budicich obdobf kratkodobé 063 507348 507348 |
. (381A,382A) ‘ 298303
Prijmy buducich ‘
3 | obdobi dihodobé (385A) 064 |
4 Prijmy budtcich 065 39026 39026 ‘
| obdobi kratkodobé (385A) ‘
Ozna- STRANA PASiV Cislo BeZné uictovné obdobie Bezprostredne predchadzajiice
cenie riadku uctovné obdobie
a b c 4 5
Spolu vlastné imanie a zavazky
067 +r.088 +r.121 066 21431733 14294058
Vlastné imanie
A~ | 1.068+1.073 +r.080+r.084+r.087 067 7240002 6874317
A.l. | Zakladné imanie sucet (r. 069 azr.072) 068 170000 33200
A.l.1. | Zékladné imanie (411 alebo +/- 491) 069 170000 33200
2 Vlastné akcie a vlastné 070
| obchodné podiely (/-/252)
3. | Zmena zdkladného imania +/- 419 071
4. | Pohladdvky za upisané vlastné imanie (/-/353) | 072
A.ll. | Kapitalové fondy sticet (r.074 azr.079) 073 332 332
A.llLL | Emisné dZio (412) 074
2. | Ostatné kapitélové fondy (413) 075
Zakonny rezervny fond (Nedelitelny fond)
3. z kapitalovych vkladov (417,418) 076 332 332
Ocenovacie rozdiely z precenenia
4. majetku a zavéazkov (+/- 414) 077
5 Ocenovacie rozdiely 078
* | zkapitdlovych Gcastin (+/- 415)
Ocenovacie rozdiely z precenenia pri zlicent,
6. splynutia rozdeleni (+/- 416) 079
A.lll. | Fondy zo zisku sticet (r. 081 azr. 083) 080 2987 2987
A.lll.1.| Zakonny rezervny fond (421) 081 2987 2987
2. | Nedelitelny fond (422) 082
Statutdrne fondy a ostatné fondy
3. (423,427, 42x) 083
Vysledok hospodarenia minulych rokov
AV. | 085 +1.086 084 4700998 3843189
A.IV.1.| Nerozdeleny zisk minulych rokov (428) 085 4700998 3843189
2. | Neuhradend strata minulych rokov (/-/429) 086
Vg’sledok hospodarenia za Gictovné
A.V. | obdobie po zdaneni/+-/r.001- 087 2365685 2994609
(r.068+r.073+r.080 +r.084 +r.088 +r.121)
B. | Zavéazkyr.89+r.94+r.105+r.115+r.118 088 13361616 7239156
B.l. | Rezervysucet (r.090azr.093) 089 940608 799017
B.I.1. | Rezervy zdkonné dlhodobé (451A) 090
2. | Rezervy zdkonné kratkodobé (323A, 451A) 091 219391 316942
3. | Ostatné dlhodobé rezervy (459A, 45XA) 092 78901 109485
Ostatné kratkodobé rezervy
4. (323A, 32X, 459A, 45XA) 093 642316 372590




SUVAHA

Ozna- STRANA PASIV Cislo Bezné tictovné obdobie Bezprostredne predchadzajiice
Cenie riadku uctovné obdobie
a b c 4 5
B.Il. | Dlhodobé zavazky sucet (r. 095 azr. 105) 094 83642 188546
B %gc')gobé zévazky z obchodného styku (321A, 095
2. | Cistd hodnota zékazky (316A) 096
3. | DIhodobé nevyfakturované dodavky (476A) 097
4 Dlhodobé zavazky voci dcérskej uctovnej jed- 098
notke a materskej u¢tovnej jednotke (471A)
5 | Ostatné dlhodobé zavizky v ramci konsolido- 099
vaného celku (471A)
6. | DIhodobé prijaté preddavky (475A) 100
7. | DIhodobé zmenky na thradu (478A) 101
8. | Vydané dlhopisy (473A/-/255A) 102
9. | Zéavazky zo socidlneho fondu (472) 103 19631 21334
10. ?;;:Xn;ﬁlﬂ;)dobé zdvazky (474A,479A, 47XA, 104 64011 167 212
11. | OdloZeny darovy zavazok (481A) 105
B.III. | Kratkodobé zavazky sucet (r. 107 azr. 116) 106 12337366 6251593
Bl L | o e ey 2224 | 107 10316356 3639847
2. | Cistd hodnota zékazky (316A) 108
3. | Nevyfakturované dodavky (326,476A) 109 77528 268190
4 Zavdzky voti dcérskej uctovnej jendotke 110
amaterskej uc¢tovnej jednotke (361A,471A)
s, | Onaszspgurina onsoldoneho | 13,
6. Zavazky voci spolo¢nikom a zdruZeniu 112
(364,365,366,367,368,398A,478A,479A)
7. (Z3a3vf2§§’§’°§§§ag‘;§;’;a”c°m 113 756 567 1003774
8. | Zavizky zo socidlneho poistenia (336, 479A) 114 284862 266189
s
10. 8S7t§/§?§§§\2\éjz?,k7ym, 379A,474A,479A,47%) | 110 103858 134427
s, | Ktkodone frapcne vipomed
B.V. | Bankové uveryr.119 +r.120 118
B.V.1. | Bankové tvery dlhodobé (461A, 46XA) 119
2 6 TR 25255, 461, 46XA) 120
Casové rozli$enie sucet (r. 122 a7 r. 125) 121 830115 180585
C.1 | Vydavky budtcich obdobi dlhodobé (383A) 122
Vydavky budticich obdobi kratkodobé (383A) 123
3. | Vynosy budtcich obdobi dlhodobé (384A) 124 260497 23147
4. | Vynosy buducich obdobi kratkodobé (384A) 125 569618 157 438




VYKAZ ZISKOV A STRAT k 31.12.2011 (v celych eurach)

Ciselné udaje sazarovnavaju vpravo, ostatné tidaje sa piSu zfava. Nevyplnené riadky sa ponechaju prazdne.
Udaje sa vyplfiaju palickovym pismom (podla tohto vzoru), pisacim strojom alebo tlagiarfiou,
ato &iernou alebo tmavomodrou farbou AABCDEFGHIJKLMNOPQRSTUVXYZ 0123456789

2020315440
[ee)
31365078
SK NACE
62.01.0

Dariové identifikacné ¢islo

Uctovna zavierka - U¢tovna zavierka
x riadna x zostavend
mimoriadna x schvélena

(vyznacisax)

za obdobie Mesiac Rok
0d 012011
do122011

Bezprostredne

predchadzajice 0d 012010

obdobie do122010

Obchodné meno (nazov) tc¢tovnej jednotky POSAM, SPOL S R.O.

Sidlo tc¢tovnej jednotky

Ulica
ODBORARSKA
psC

83102

Cislo telefonu
02/49239211
E-mailova adresa

Cislo

21

Obec
BRATISLAVA
Cislo faxu
02/49239888

Zostaveny dia:
12.3.2012

Schvélend dia:
3.4.2012

Podpisovy zaznam
osoby zodpovedne;j
za vedenie Uctovnictva:

ING. D. PURGEL

- =

Podpisovy zaznam osoby
zodpovednej za zostavenie
lctovnej zdvierky:

ING. M. BIELCIK

L ASEN

Podpisovy zaznam ¢lena
Statutdrneho organu tctovnej
jednotky alebo fyzickej osoby,
ktord je ti¢tovnou jednotkou:
ING. M. MAREK

ING. M. MAJOROS

5 —_ i;%,




VYKAZ ZISKOV A STRAT

majetok (566)

. Skuto&nost
Ozna- Text Ci¢51||? 5 P dchad
cenie riadku 3N & < . ezprostredne predchadzajuce
a b c BeZné uctO\]I-ne obdobie Gétovné obdobie
I. | Trzby z predaja tovaru (604, 607) 01 12829201 10309165
Néklady vynaloZené na obstaranie
A predaného tovaru (504, 505A, 507) 02 12045595 9579371
+ | Obchodndmarzar.01-r.02 03 783606 729794
1. | Vyrobar.05+r.06+r.07 04 20969493 20834392
Trzby z predaja vlastnych vyrobkov
L B T (601, 602, 606) 05 20910102 20706782
Zmeny stavu vnutroorganizacnych zasob
2. (+/- uctovnad skupina 61) 06
3. | Aktivécia (Gctovna skupina 62) 07 59391 127610
B. | Vyrobnaspotrebar.09 +r.10 08 7854911 6929626
Spotreba materialu, energie
B.1. | aostatnych neskladovatelhych dodavok 09 547112 525254
(501,502,503, 505A)
2. | Sluzby (uc¢tovna skupina 51) 10 7307799 6404372
+ | Pridanahodnotar.03 +r.04-r.08 11 13898188 14634560
Osobné naklady sucet (r. 13 azr. 16) 12 10113035 9870747
C.1 | Mzdové ndklady (521,522) 13 7 707 143 7682503
Odmeny ¢lenom orgénov spolo¢nosti
2. adruzstva (523) 14
3. Naklady na socidlne poistenie (524, 525, 526) 15 2229184 2044 485
Socidlne naklady (527, 528) 16 176708 143759
D. | Daneapoplatky (i¢tovnd skupina 53) 17 23683 22879
Odpisy a opravné polozky k dlhodobému
E. | nehmotnému majetku a dlhodobému 18 854907 640708
hmotnému majetku 551, 553)
Trzby z predaja dlhodobého majetku
| 3 materialu (641, 642) 9 30850 21295
Zostatkova cena predaného dlhodobého
F. majetku a predaného materidlu (541, 542) 20 2097 9844
Tvorba a zui¢tovanie opravnych poloZiek .
G- | k pohladavkam (+/- 547) 21 49525 83339
Ostatné vynosy z hospodarskej ¢innosti
V- | (644, 645, 646, 648, 655, 657) 22 217684 284470
Ostatné naklady na hospodarsku ¢innost
M. | (543,544,545, 546, 548, 549, 555, 557) 23 67760 361622
V. Prevod vynosov 24
* | zhospodarskej ¢innosti (-)(697)
| Prevod nakladov na hospodarsku ¢innost 75
© 1 (O697)
Vysledok hospodarenia z hospodarskej
* | ¢innostir.11-r.12-r.17-r.18+r.19-r.20-r.21 | 26 3134765 3951186
+1.22-1.23 +(-r.24) - (-r. 25)
Trzby z predaja cennych papierov
VL] podielov (661) 27 139643
). Predané cenné papiere a podiely (561) 28 142 648
vil. | Vynosy zdihodobého finan¢ného majetku 29
©r30+r31+r.32
Vynosy z cennych papierov a podielov
VIIL.1. | vdcérskej uctovnejjednotke a v spolo¢nosti 30
s podstatnym vplyvom (665A)
5 | Vynosyz ostatnych dlhodobych cennych 31
| papierov a podielov (665A)
3. | Vynosyzostatného dlhodobého 37
| finan¢ného majetku (665A)
Vynosy z kratkodobého financného
viil. majetku (666) 33
k. | Naklady na kratkodoby financny 34




VYKAZ ZISKOV A STRAT

Ozna- Text ¢I’S|O Skutocnost —
ce:ne b "'agk“ Bezné ﬂétm]/-né obdobie Bezprozig’foir:‘eé;:)rsgglgiaedzajuce
IX. Vynosy z precgn’enia,cennych,p'a,pierov 35
avynosy z derivdtovych operacii (664, 667)
L Néklady na precenenie cennych papierov 36
anaklady na derivatové operdcie (564, 567)
M. Tvorba a zi¢tovanie opravnych poloZiek 37
k finanénému majetku +/- 565
X. | Vynosové tiroky (662) 38 16623 2457
N. | Ndkladové troky (562) 39 13736 25020
XI. | Kurzové zisky (663) 40 15879 15800
O. | Kurzové straty (563) 41 15959 11624
XIl. | Ostatné vynosy z finan¢nej ¢innosti (668) 42 22
P (Ossstsa'tgg’gn)éklady na finan¢nd ¢innost 3 137689 156 405
XIll. | Prevod finanénych vynosov (-)(698) 44
R. | Prevod finan¢nych nakladov (-)(598) 45

Vysledok hospodarenia z finan¢nej ¢innosti

r.27-r.28+4r.29+r.33-r.34+r.35-r.36 -
¥ Ir37+r.38-1.39+r.40-r.41+1.42-1.43+ | 46 -134882 -177775
(-r.44) - (-r.45)

o | Vskedokhospodgreiabetnejeimost | g7
S. | Danzprijmov z beznej ¢innostir. 49 +r. 50 48 634198 778 802
S.1. | -splatna (591,595) 49 628552 841674
2. -odlozena (+/-592) 50 5646 -62872
- :)/Zszlggr?é(ni}or'sg;)(_iir:gia zbeznej ¢innosti 51 2365685 2994 609
XIV. | Mimoriadne vynosy (i¢tovna akupina 68) 52
T. | Mimoriadne néklady (i¢tovnd skupina 58) 53
» | Vysledok hospodarenia zmimoriadnej 54
¢innosti pred zdanenimr. 52 -r.53
U Dan z prijmov z mimoriadnej ¢innosti 55
r.56+r.57
U.l. | -splatna(593) 56
2. - odloZena (+/- 594) 57
« | Vysledok hospodarenia z mimoriadnej 58

¢innosti po zdanenir. 54 -r. 55

Vysledok hospodarenia za ictovné obdobie
o pred zdanenim (+/-)(r. 47 +r.54) 59 2999883 3773411

v Prevod podielov na vysledku hospodarenia 60
* | spolo¢nikom (+/- 596)

Vysledok hospodarenia za tictovné obdobie
o po zdaneni (+/-)(r.51+r.58-1.60) 61 2365685 2994609

Vysvetlivky k vykazu ziskov a strat

1. Ak je v riadku vykazu ziskov a strat ti¢et oznaceny pismenom ,A“ za ¢islom ti¢tu, ide o analyticky tcet.

2. Suma polozky vykazu ziskov a strat v riadku 61 v stipcoch 1 a 2 sa rovna sume polozky sivahy v riadku 087 v stipcoch 4 a 5.

3. Polozky vykazu ziskov a strat na riadkoch 24,25,44 a 45 sa vykazuju s kladnym znamienkom.

4. Polozky vykazu ziskov a strat v nulovej hodnote za bezné ti¢tovné obdobie a bezprostredne predchadzajice ictovné obdobie sa nevypifiaju.

5.V stipci 2 vykazu ziskov a strat ictovnej jednotky, ktord v bezprostredne predchédzajicom t¢tovnom obdobi tictovala v stistave jednoduchého tctovnictva, sa nevykazuji Ziadne tdaje.
6. danové identifikacné ¢islo sa vypliuje, ak ho ma ti¢tovnd jednotka pridelené.

7.K6d SK NACE sa vyplia podla vyhlagky Statistického tradu Slovenskej republiky ¢. 306/2007 Z. z., ktorou sa vydava Statisticka klasifikacia ekonomickych ¢innosti.



POZNAMKY K UCTOVNE) ZAVIERKE ZOSTAVENE) K 31. DECEMBRU 2011

A.ZAKLADNE INFORMACIE

1. Obchodné meno assidlo
PosAm, spol.sr.o.
Odborérska 21

83102 Bratislava

PosAm spol. s r.o. (dalej ,,Spolo¢nost*) je spolo¢nost s ru¢enim
obmedzenym, ktord vznikla diia 21. decembra 1993 na zéklade
uzavretej spolocenskej zmluvy. Diia 3. janudra 1994 bola zapisana
do Obchodného registra vedenom na Okresnom stide Bratislava
I, oddiel s.r.o., vlozka ¢. 6342/B. Spolo¢nost sidli na Odborarskej
21vBratislave, Slovenskd republika, identifikacné ¢islo 31365078.

2. Hlavné ¢innosti Spolo¢nosti

- vyvoj a predaj vlastného softvéru

- poskytovanie sluzieb v oblasti IT

- predaj hardware a software licencif

3. Neobmedzené rucenie
Spoloc¢nost nie je neobmedzene ruciacim spolo¢nikom v inych
Uctovnych jednotkach.

4. Pocet zamestnancov

Spolo¢nost mala k 31. decembru 2011 268 aktivnych zamest-
nancov (k 31. decembru 2 010 258), z toho 50 veducich pracov-
nikov (2010:50)

B. ORGANY A SPOLOCNICI SPOLOCNOSTI

1. Organy Spolocnosti

Priemerny prepocitany pocet
zamestnancov 269 254

Stav zamestnancov ku diu, ku
ktorému sa zostavuj ti¢tovnd za- 268 258
vierka, z toho:

pocet vedlcich zamestnancov 50 50

5. Pravny dévod na zostavenie tctovnej zavierky

Uttovna zévierka Spolo¢nosti k 31. decembru 2011 je zostave-
nd ako riadna ti¢tovnd zévierka podla § 17 ods. 6 zakona NR SR €.
431/2002 Z.z. o uctovnictve v zneni neskorsich predpisov (dalej
len,zékon o Gictovnictve*) za tictovné obdobie od 1. janudra 2011
do 31.decembra2011.

6. Datum schvalenia uctovnej zavierky za predchadzajtce u¢-
tovné obdobie

Valné zhromazdenie schvélilo diia 30. marca 2011 tctovnd zévier-
ku Spolo¢nosti za predchadzajtice ictovné obdobie.

7. Zverejnenie tctovnej zavierky za predchadzajuce tctovné
obdobie

Uttovnd zavierka Spolo¢nostik 31.decembru 2010 spolu s vyro¢-
nou spravou a spravou auditora o overeni tictovnej zavierky k 31.
decembru 2010 bola ulozend do zbierky listin obchodného registra.

Ing. Marian Marek

Ing. Milan Drobny

Ing. Miroslav Majoro$

Ing. Miroslav Bielcik

Rudiger Jonny Schulz do 11.10. 2011

Ing. Ladislav Petényiod 12.10.2011

2.Spolocnici Spolo¢nosti

Struktura spolo¢nikov Spolo¢nosti k 31. decembru 2011:

Slovak Telekom, a.s. 86700 EUR 51,00 51,00
Ing. Marian Marek 67 435 EUR 39,67 39,67
Ing. Peter Hladky 2363 EUR 1,39 1,39
Ing. Peter Kolesar 2342 EUR 1,38 1,38
Ing. Milan Drobny 1980 EUR 1,16 1,16
Ing. Radoslav Majersky 1980 EUR 116 116
Ing. Juraj Poldcik 1743 EUR 1,02 1,02
Peter Mihalovi¢ 1677 EUR 0,99 0,99
Ing. Ronald Fleischman 1188 EUR 0,70 0,70
Ing. Ladislav Bogdany 951 EUR 0,56 0,56
Ing. Katarina Petrikova 849 EUR 0,50 0,50
Ing. Mark Slavicky 792 EUR 0,47 0,47
Spolu 170000 EUR 100,00% 100,00%




Zmeny v $truktire spolo¢nikov Spolo¢nosti v priebehu roka 2011:

Slovak Telekom, a.s. 2.7.2011 86700 EUR 51,00 51,00
Ing. Marian Marek 11.8.2011 67 435 EUR 39,67 39,67
Ing. Peter Hladky 11.8.2011 2363 EUR 1,39 1,39
Ing. Peter Kolesar 11.8.2011 2342 EUR 1,38 1,38
Ing. Milan Drobny 11.8.2011 1980 EUR 1,16 1,16
Ing. Radoslav Majersky 11.8.2011 1980 EUR 1,16 1,16
Ing. Juraj Polacik 11.8.2011 1743 EUR 1,02 1,02
Peter Mihalovi¢ 11.8.2011 1677 EUR 0,99 0,99
Ing. Ronald Fleischman 11.8.2011 1188 EUR 0,70 0,70
Ing. Ladislav Bogdany 11.8.2011 951 EUR 0,56 0,56
Ing. Katarina Petrikova 11.8.2011 849 EUR 0,50 0,50
Ing. Mark Slavicky 11.8.2011 792 EUR 0,47 0,47
Spolu 170000 EUR 100,00% 100,00%

C.KONSOLIDOVANY CELOK

Spolo¢nost je sticastou skupiny Slovak Telekom a zahfia sa do kon-
solidovanej lictovnej zavierky spolo¢nosti Slovak Telekom, a.s., Ka-
radZiova 10,825 13, Bratislava, Slovenskd republika a tato sa zahria
do konsolidovanej ti¢tovnej zavierky koncernu Deutsche Telekom.

D. UCTOVNE METODY A VSEOBECNE UCTOVNE ZASADY

a) Vychodiska pre zostavenie t¢tovnej zavierky

Uttovna zavierka Spolo¢nosti bola zostavend za predpokladu ne-
pretrzitého trvania jej ¢innosti v stlade so zdkonom o tctovnictve
platnymv Slovenske] republike a nadvézujticimi postupmi ti¢tovania.
Uttovnictvo Spolo¢nost vedie na zéklade dodrzania ¢asovej a vec-
nej suvislosti nakladov a vynosov. Za zéklad sa berti vietky nékla-
dy a vynosy, ktoré sa vztahuju na tc¢tovné obdobie bez ohladu
nadatum ich platenia.

Penazné tdaje v Uictovnej zdvierke st uvedené v celych EUR, po-
kial'nie je ur¢ené inak.

U¢tovné metddy a vieobecné ictovné zésady Spolo¢nost apliko-
valakonzistentne s predchddzajticim tictovnym obdobim. Vynim-
ku tvoria zmeny v postupoch tctovania zékazkovej vyroby, ktoré
vychddzaju z opatrenia Ministerstva financii Slovenskej republiky
z13.decembra 2010.

Na tcely prechodu t¢tovania zakazkovej vyroby sa na tcet ,Cista
hodnota zédkazky*“ k 1. janudru 2011 pretctovali prijmy buddcich
obdobi na rozpracovanti zakazkovt vyrobu.

b) DIhodoby nehmotny a dlhodoby hmotny majetok

Dlhodoby nehmotny majetok

Nakupovany dlhodoby nehmotny majetok sa ocenuje obstara-
vacou cenou, ktord zahriuje cenu, za ktoru sa majetok obstaral,
anaklady suvisiace s jeho obstaranim.

Dlhodoby nehmotny majetok vytvoreny vlastnou ¢innostou sa
ocenuje vlastnymi nakladmi, ktoré zahffaju priame mzdové na-
klady a iné priamo priraditelné naklady stvisiace so zamestnan-
cami, ktori vytvdraju dlhodoby nehmotny majetok.

Naklady na technické zhodnotenie dlhodobého nehmotného ma-
jetku zvySuju jeho obstardvaciu cenu, opravy a udrzba sa uctuju
do nékladov v obdobiich realizacie.

Konsolidovanui tc¢tovnu zavierku koncernu Deutsche Telekom zo-
stavuje spolo¢nost Deutsche Telekom AG, Friedrich Ebert Alle 140,
53113 BONN, Spolkové republika Nemecko. Tieto konsolidované tic-
tovné zavierky je mozné dostat priamo v sidle uvedenych spolo¢nosti.

Dlhodoby nehmotny majetok sa odpisuje podla odpisového plénu,
ktory bol zostaveny na zaklade predpokladane]j doby jeho pouzi-
vania zodpovedajticej spotrebe budtcich ekonomickych uzitkov
z majetku. Odpisovat sa za¢ina prvym diiom mesiaca v ktorom je
dany majetok uvedeny do pouzivania. Predpokladanda doba pou-
Zivania, metdéda odpisovania a odpisové sadzba dlhodobého ne-
hmotného majetku st uvedené v nasledujucej tabulke:

Softvér 4 rovnomerna 25
Ocenitelné prava .
(licencie) 4 rovnomerna 25

V pripade prechodného zniZenia tzitkovej hodnoty dlhodobého
nehmotného majetku sa tvori opravnd polozka vo vyske rozdielu
jeho zistenej UZitkovej hodnoty a zostatkovej hodnoty.

Dlhodoby hmotny majetok

Nakupovany dlhodoby hmotny majetok sa oceriuje obstaravacou
cenou, ktord zahriuje cenu, za ktord sa majetok obstaral, a nékla-
dy suvisiace s jeho obstaranim.

Naklady na technické zhodnotenie dlhodobého hmotného ma-
jetku zvy3uju jeho obstardvaciu cenu, opravy a udrzba sa uctuju
do nékladov v obdobiich realizacie.

Dlhodoby hmotny majetok sa odpisuje podla odpisového planu,
ktory bol zostaveny na zaklade predpokladanej doby jeho pouzi-
vania zodpovedajticej spotrebe budtcich ekonomickych tzitkov
z majetku. Odpisovat sa za¢ina prvym diiom mesiaca v ktorom je
dany majetok uvedeny do pouzivania. Predpokladand doba pouzi-
vania, metéda odpisovania a odpisova sadzba dlhodobého hmot-
ného majetku st uvedené v nasledujticej tabul'ke:




Stavby 20 rovnomerna 5
Stroje, pristroje a zariadenia 4 rovnomerna 25
Dopravné prostriedky 4 rovnomerna 25
Inventar 6 rovhomerna 16,66
Iny dlhodoby hmotny majetok (trezory, klimatizacie) 12 rovnomerna 8,33

V pripade prechodného zniZenia Uzitkovej hodnoty dlhodobého
nehmotného majetku sa tvori opravnd polozka vo vyske rozdielu
jeho zistenej uzitkovej hodnoty a zostatkovej hodnoty.

c) Zasoby

Nakupované zasoby sa ocenuju obstaravacou cenou, ktord zahr-
nuje cenu za ktort sa zasoba obstarala a ndklady suvisiace s jej
obstaranim znizené o poskytnuté zlavy z ceny. Zlava z ceny po-
skytnutd k uz predanym alebo spotrebovanym zdsobam sa tictuje
ako zniZenie ndkladov na predané alebo spotrebo-vané zasoby.
Spolo¢nost tictuje o zdsobach spésobom A tak, ako to definujui po-
stupy G¢tovania. Ubytok zdsob sa Gi¢tuje v cene zistenej metédou
Jfirst-infirst-out” (FIFO - prva cena pre ocenenie prirastku zasob
sa pouZzije ako prva cena pre ocenenie tibytku zasob).

V pripade zniZenia uzitkovej hodnoty zasob Spolo¢nost tvorf
opravné polozky na zéklade porovnania ocenenia v Uctovnictve
aCistejrealizanej hodnoty. Na pomaly obratkové zdsoby tovaru,
ktoré Spolo¢-nost eviduje na sklade viac ako 1 rok sa tvorioprav-
na polozka vo vyske 50% ich ocenenia a viac ako 2 roky vo vyske
100% ich ocenenia. V pripade zasob nahradnych dielov sa tvorf
opravnd polozka vo vyske 100% ich ocenenia, ak Spolo¢nost evi-
duje zasoby na sklade viac ako 4 roky.

d) Zakazkova vyroba

Spolo¢nost Uctuje o dodadvkach vlastnych softvérovych diel ako
o zdkazkovej vyrobe. Ak je mozné vysledok zo zékazkovej vyroby
spolahlivo odhadnut, vynosy a néklady pripadajtice na dané tctov-
né obdobie sa ti¢tuju metédou stupria dokoncenia, pricom stupen
dokoncenia zakazky sa zistuje kumulativne ku diu, ku ktorému sa
zostavuje Uctovna zavierka podla stavu vykonanej préace, pomo-
cou poctu odpracovanych hodin.

Néklady na zdkazku sa vykazuiju v obdobi, v ktorom vznikli. Naklady
vynaloZzené v beznom roku a stvisiace s budticou ¢innostou na za-
kazke sa nezahriuju do vypoctu stupna dokoncenia.

Ku diiu, ku ktorému sa zostavuje Uctovna zavierka, sa kumulativny
rozdiel medzi doteraz pozadovanymi platbami za plnenie zakazko-
vej vyroby a hodnotou zékazkovej vyroby zistenej podla metédy
stupia dokoncenia vykaze v stivahe ako ¢ista hodnota zakazky so
stvztaznym zdpisom v prospech vynosov.

Pozadované sumy za vykonantu préacu na zdkazkovej vyrobe sa vy-
kdzu ako pohladévky z obchodného styku so stivztaznym zépisom
v prospech vynosov zo zakazky. Preddavky prijaté pred vykonanim
prislusnej prace sa vykazu ako prijaté preddavky alebo dlhodobé
prijaté preddavky.

Ak sa ku dniu, ku ktorému sa zostavuje ti¢tovnd zévierka predpo-
klada, Ze naklady prevysia vynosy, lUctuje sa okamzZite o odhade
ocakavanej straty zo zékazkovej vyroby. Vyska ocakavanej straty
je urcena bez ohladu na to, ¢i sa zacala préaca na zékazkovej vy-
robe, bez ohladu na stupeii dokoncenia zakazkovej vyroby alebo
na vysku ziskov, ktorych vznik sa o¢akdva z inych zmluv, ku ktorym
sa nepristupuje ako k jednej zakazkovej vyrobe.

Ocakavana strata zo zékazkovej vyroby sa vykdze ako ostatné
naklady na hospodarsku ¢innost. V ti¢tovnom obdobf, v ktorom
uZ nie je pravdepodobnd strata zo zdkazkovej vyroby alebo je
pravdepodobné znizenie straty zo zdkazkovej vyroby alebo zti¢-

tovanie straty, sa vykaze znizenie ostatnych nékladov na hospo-
dérsku ¢innost.

e) Pohladavky

Pohladavky sa oceriuji menovitou hodnotou. Posttipené pohladav-
ky a pohladévky nadobudnuté vkla-dom do zakladného imania sa
ocenuju obstaravacou cenou. Ocenenie pochybnych pohladavok
saupravuje naichrealizovate/nd hodnotu opravnymi polozkami.
K pohladavkam po splatnosti viac ako 90 dni v hodnote prijednej
individualnej pohladavke do 1 000 EUR tvori Spolo¢nost oprav-
nu polozku vo vyske 100% hodnoty pohladavky. K pohladavkam
po splatnosti viac ako 30 dni v hodnote pri jednej individualnej
pohladévke nad 1 000 EUR tvori Spolo¢nost opravnu polozku,
ktord predstavuje rozdiel medzi menovitou a sticasnou hodnotou
pohladavky poindividudlnom postidenistavu predmetnej pohla-
dévky a podla stupna rizika jej nezaplatenia.

f) Finanény majetok
Finan¢ny majetok tvoria peniaze na bankovych tctoch, v hoto-
vostia ceniny.

g) Naklady budticich obdobi a prijmy budtcich obdobf
Néklady budticich obdobi a prijmy budticich obdobi st vykazané
vo vyske, ktord je potrebna na dodrzanie zdsady vecnej a ¢asovej
suvislosti s i¢tovnym obdobim.

h) Opravné polozky

Opravné polozky sa tvoria na zédklade zdsady opatrnosti, ak je
opodstatnené predpokladat, Ze doslo k zniZeniu hodnoty majet-
ku oprotijeho oceneniuv ti¢tovnictve. Opravnd polozka sa tctuje
v sume opodstatneného predpokladu zniZenia hodnoty majetku
oproti jeho oceneniu v Gctovnictve.

i) Rezervy

Rezerva je zavazok predstavujtci existujicu povinnost Spolo¢nos-
ti, ktora vznikla z minulych udalosti a je pravdepodobné, Ze v bu-
ducnosti zniZi jej ekonomické Uzitky. Rezervy su zavazky s neur-
¢itym ¢asovym vymedzenim alebo vyskou a ocefiuji sa odhadom
v sume potrebnej na splnenie existujticej povinnosti ku dilu, ku
ktorému sa zostavuje tctovna zdvierka.

Tvorba rezervy sa Gctuje na vecne prislusny ndkladovy alebo ma-
jetkovy ucet, ku ktorému zavazok prislicha. PouZitie rezervy sa
Uctuje natarchuvecne prislusného tctu rezerv so stivztaznym za-
pisom v prospech vecne prislusného Uctu zavazkov. Rozpustenie
nepotrebnej rezervy alebo jej ¢asti sa ti¢tuje opacnym tctovnym
zapisom ako sa ti¢tovala tvorba rezervy.

j) Zavazky
Zavazky priich vzniku sa ocefuji menovitou hodnotou. Zavazky
priich prevzati sa ocefuju obstardvacou cenou.

k) Zamestnanecké pozitky

Platy, mzdy, prispevky do $tatnych déchodkovych a poistnych
fondov, platend ro¢na dovolenka a platend zdravotnd dovolenka,
bonusy a ostatné nepenazné pozitky (napr. zdravotnd starost-



livost) sa tuctuju v u¢tovnom obdobf, v ktorom ich zamestnanci
Spolo¢nosti vyuZzili.

I) Splatna dan z prijmu

Dan z prijmov sa tctuje do nakladov Spolocnosti v obdobf vzni-
ku danovej povinnosti a v prilozenom vykaze ziskov a strat Spo-
lo¢nosti je vypocitana zo zékladu vyplyvajliceho z hospodarske-
ho vysledku pred zdanenim, ktory bol upraveny o pripo¢itatelné
aodpocitatelné polozky z titulu trvalych a docasnych tiprav daro-
vého zékladu. Danovy zévazok je uvedeny po znizeni o preddavky
nada z prijmov, ktoré Spolo¢nost uhradila v priebehu roka. Ked-
ze uhradené preddavky nadan z prijmu v priebehu roka st vyssie
ako danova povinnostza tento rok, Spolo¢nost vykazuje vyslednu

danovu pohladavku.

m) OdloZena dan z prijmu

Odlozend danova pohladavka a odlozeny danovy zdvazok sa vzta-
huju na docasné rozdiely medzi uctovnou hodnotou majetku
a uctovnou hodnotou zévazkov vykdzanou v stivahe a ich dano-
vou zékladnou.

Odlozend danové pohladévka sa uctuje iba do takej vysky, do akej
je pravdepodobné, Ze bude mozné docasné rozdiely vyrovnat voci
budicemu zakladu dane.

Privypocte odloZenej dane sa pouZije sadzba dane z prijmov, o kto-
rejsa predpokladd, Ze bude platit v Case vyrovnania odloZenej dane.

n) Vydavky budticich obdobi a vynosy budticich obdobi
Vydavky budticich obdobfia vynosy budticich obdobi st vykdzané
vo vyske, ktord je potrebnd na dodrzanie zdsady vecnej a asovej
suvislosti s i¢tovnym obdobim.

o) Leasing (Spolo¢nost je ndjomca)

Financny leasing

Financny leasing je obstaranie dlhodobého hmotného majetku
na zéklade ndjomnej zmluvy s dojednanym pravom kipy pre-
najatej veci za dohodnuté platby poc¢as dohodnutej doby ndjmu
tohto majetku. Stucastou dohodnutych platieb je aj kiipna cena,
za ktoru na konci dohodnutej doby prechadza vlastnicke pravo
k prenajatému majetku z prenajimatela na ndjomcu. Dohodnuta
doba ndjmu je najmenej 60% doby odpisovania podla dafiovych
predpisov, nie v§ak menej ako 3 roky. Kazda platba ndgjomného je
alokovana medzi splétku istiny a finan¢né néklady, ktoré su vy-
pocitané metddou efektivnej trokovej miery. Financné naklady
sa vykazuju ako uroky.

Zmeny v porovnatelnych tidajoch k 31. decembru 2010:

Finan¢ny leasing sa aktivuje v ti¢tovnictve ndjomcu (Spolo¢nosti)
v den prijatia majetku na prislusny tcet majetku so stivztaznym
zépisom v prospech zévazkov z ndjmu v oceneni, ktoré sa rovna
celkove] vyske dohodnutych platieb znizenych o nerealizované fi-
nancné naklady. Majetok obstarany formou finan¢ného prendjmu
sa odpisuje v Gictovnictve ndjomcu (Spolo¢nosti).

Operativny leasing
Majetok obstarany formou operativneho leasingu sa tictuje do na-
kladov rovnomerne pocas doby trvania leasingovej zmluvy.

p) Cudzia mena

Transakcie vcudzej mene savroku 2011 prepocitavalireferenénym
vymennym kurzom uré¢enym a vyhlasenym Eurépskou centrélnou
bankou alebo Narodnou bankou Slovenska v def predchadzajuci
diiu uskutocnenia tc¢tovného pripadu.

Penazné aktiva a pasiva vyjadrené v cudzej mene sa prepocitavaju
kurzom platnym ku diu zostavenia tctovnej zavierky. Vzniknuté
kurzové rozdiely sa vykazuju vo Vykaze ziskov a strat.

Kupa a predaj cudzej meny sa prepocitava na euro kurzom, za kto-
ry boli tieto hodnoty nakipené alebo predané.

q) Vykazovanie vynosov

Vynosy za vlastné vykony a tovar neobsahuju dan z pridanej hod-
noty. Su tiez znizené o zlavy a zrazky (rabaty, bonusy, skonta,
dobropisy). Trzby su uctované ku diu splnenia dodavky alebo
poskytnutia sluzby.

Vynosy z predaja hardware zariadenia software licencii (tovaru) sa
vykazujui v momente prenosu rizika a vlastnictva, obvykle po do-
danfi podla definovanych dodacich podmienok.

Vynosy z predaja software licencif (sluZieb) sa vykazuju vo vyske,
ktord je potrebnd na dodrzanie zdsady vecnej a ¢asovej stvislosti
s tictovnym obdobim.

Vynosy z predaja IT sluzieb a sluZieb tvorby vlastnych softvéro-
vych diel savykazuji v i¢tovnom obdobf, v ktorom st poskytnuté
sohladom nastavich rozpracovanosti. Tento je zisteny na zéklade
skutoc¢ne poskytnutych sluZieb ako pomernej ¢asti k celkovému
rozsahu dohodnutych sluzieb.

r) Porovnatelné tdaje

Niektoré tidaje za predoslé ti¢tovné obdobie boli pozmenené pre
ich lepSiu porovnatelnost s tidajmi uvedenymi v beznom tctov-
nom obdobi.Zmenav prezentécii porovnatelnych tidajov nemala
dopad na celkovi vysku aktiv, vlastného imania a vysledku hospo-
dérenia v predchadzajicom obdobi.

sg\g‘ﬁyﬁ:\?gs Pred zmenou Pozmene Rozdiel
Ucet 385 Prijmy buduicich obdobi 065 123711 -123711
Ucet316 Cista hodnota zékazky 048 123711 123711
Ucet 606 Vynosy zo zakazkovej vyroby 005 9156 864 9156 864
Ucet 602 Trzby za vlastné vyrobky 005 20706782 11549918 -9156 864
E. AKTIVA

1. Dlhodoby nehmotny a dlhodoby hmotny majetok

Dlhodoby majetok je poisteny pre pripad $kéd spésobenych
kradeZou, Zivelnou pohromou a vandalskym ¢inom az do vysky
996 000 EUR

(2010:996 000 EUR).

Prehlad pohybu dlhodobého nehmotného majetku za bezné a pred-
chadzajlice uctovné obdobie je uvedeny nizsie:



Prvotné ocenenie

Stavk1.1. 2011 1554848 20702 39526 1615076
Prirastky 133266 133266
Ubytky -109 964 -39526 -149 490
Presuny 133266 -133 266

Stavk31.12. 2011 1578150 20702 1598852
Opravky

Stavk1.1. 2011 989280 20702 1009982
Prirastky 268851 268851
Ubytky -109963 -109963
Stavk31.12. 2011 1148168 20702 1168870
Opravné polozky

Stavk1.1. 2011

Prirastky 39526 39526
Ubytky 39526 39526
Stavk31.12. 2011

Zostatkové hodnota

Stavk1.1. 2011 565568 39526 605094
Stavk31.12. 2011 429982 429982

Spolo¢nost vytvorila vlastnou ¢innostou pocas roku 2011 sof-
tvér vo vyske 49 910 EUR (aktivované naklady), ktory bol zara-
deny do pouZivania. Jednd sa o softvér, ktory je uréeny nainterné
pouZite ako aj na poskytovanie sluZieb zakaznikom spoloc¢nosti.

Spolo¢nost vytvorila v roku 2011 opravné polozky k nedokonce-
nému softvéru vo vyske 39 526 EUR, ktoré boli zi¢tované z do-
vodu zastavenia prac suvisiacich s dokonc¢enim softvéru a jeho

vyradenia z i¢tovnictva.

Prvotné ocenenie

Stavk1.1.2010 1326011 20702 148099 1494812
Prirastky 127610 127610
Ubytky -7346 -7346
Presuny 236183 -236183

Stavk31.12.2010 1554848 20702 39526 1615076
Opravky

Stavk1.1.2010 780855 20702 801557
Prirastky 215771 215771
Ubytky -7 346 -7 346
Stavk31.12.2010 989280 20702 1009982
Opravné polozky

Stavk1.1.2010

Prirastky

Ubytky

Stavk31.12.2010

Zostatkové hodnota

Stavk1.1.2010 545156 148099 693255
Stavk31.12.2010 565568 39526 605094




Prehlad pohybu dlhodobého hmotného majetku za bezné a predchadzajuice tic¢tovné obdobie je uvedeny nizsie:

Prvotné ocenenie

Stavk1.1.2011 6875 5486382 5493257
Prirastky 1057326 1057326
Ubytky -6 875 -1433675 -1440550
Presuny 1056257 -1056 257

Stavk31.12.2011 5108964 1069 5110033
Oprévky

Stavk1.1.2011 4065 4269859 4273924
Prirastky 2810 547784 550594
Ubytky -6875 -1433675 -1440550
Stavk31.12.2011 3383968 3383968
Opravné polozky

Stavk1.1.2011

Prirastky

Ubytky

Stavk31.12.2011

Zostat. hodnota
Stavk1.1.2011 2810 1216523 1219333
Stavk31.12.2011 1724996 1069 1726065

Spoloc¢nost aktivovala vlastnou ¢innostou pocas roku 2011 dlhodoby hmotny majetok vo vyske 9 481 EUR, ktory bol zaradeny do po-
uZivania.

Prvotné ocenenie

Stavk1.1.2010 6875 5381037 5387912
Prirastky 802293 802293
Ubytky -696 948 -696 948
Presuny

Stavk31.12.2010 6875 5486382 5493257
Opravky

Stavk1.1.2010 3632 4529885 4533517
Prirastky 433 436922 437355
Ubytky -696 948 -696 948
Stavk31.12.2010 4065 4269859 4273924
Opravné polozky

Stavk1.1.2010

Prirastky

Ubytky

Stavk31.12.2010

Zostatkova hodnota
Stavk1.1.2010 3243 851152 854395
Stavk31.12.2010 2810 1216523 1219333




2. DIhodoby finan¢ny majetok

Prehlad pohybu dlhodobého finan¢ného majetku za predchédzajlice tc¢tovné obdobie je uvedeny nizsie:

Prvotné ocenenie

Stavk1.1.2010 16411 16411
Prirastky

Ubytky -16411 -16411
Presuny

Stavk31.12.2010

Opravné polozky

Stavk1.1.2010

Prirastky

Ubytky

Stavk31.12.2010

U¢tovnd hodnota

Stavk1.1.2010

Stavk31.12.2010

V roku 2011 Spolo¢nost neevidovala dlhodoby finan¢ny majetok.

3.Zasoby

Vyvoj opravnej polozky v priebehu tictovného obdobia je uvedeny v nasledujticej tabulke:

Material

Nedokoncena vyroba a polotova-
ry vlastnej vyroby

Vyrobky

Zvieratd

Tovar

49574

4878

-4074

50378

Nehnutelnost na predaj

Poskytnuté preddavky nazasoby

Zasoby spolu

49574

4878

-4074

50378

Znizenie Cistej realizacnejhodnoty zdsob bolo zohladnené vytvo-
renim opravnej polozky. Cista realiza¢na hodnota zésob saznizila
predovsetkym v désledku zniZenia obstaravacich cien materidlu

4. Zakazkova vyroba
Vynosy zo zakazkovej vyroby dosiahlivroku 2011 ¢iastku 9295 994
EUR (2010:9 156 864 EUR).

v porovnani s jeho dovtedajSou ti¢tovnou hodnotou a znizenia

predajnych cien.

Dodato¢né informécie o zdkazkdch otvorenych ku koncu tictov-
ného obdobia st zobrazené v nasledujticej tabulke:

Vynosy zo zakazkovej vyroby 34000 123711 34000
Naklady na zékazkovu vyrobu 25171 73252 25171
Hruby zisk / hruba strata 8829 50459 8829




Vyfakturované naroky za vykonant préacu na zakazkovej vyrobe

Uprava narokov podla stupiia dokoncenia alebo metédou nulového zisku

34000

34000

Suma prijatych preddavkov

Suma zadrzanej platby

Naklady a vynosy na zékazkovu vyrobu boli kalkulované pomo-
cou metddy stupna dokoncenia, zistenim stavu vykonanej prace,

5. Pohladavky

Vyvoj opravnej polozky v priebehu ti¢tovného obdobia je zobrazeny v nasledujtcej tabulke:

187450

Pohladévky z obchodného styku

7819

57 642

ku dnu zostavenia Uctovnej zavierky pomocou poctu odpracova-
nych hodin.

137627

Pohladavky voci dcérskej ictovnej jed-
notke a materskej i¢tovnej jednotke

Ostatné pohladavky v ramci kons.
celku

Pohladavky voci spolo¢nikom, clenom
azdruzeniu

Iné pohladavky

Pohladavky spolu 187450

7819

57 642

137627

Vekova Struktura dlhodobych a kratkodobych pohladavok je uvedend v nasledujlicej tabulke:

Dlhodobé pohladavky

Pohladavky z obchodného styku

Pohladévky voci dcérskej tictovnej jednotke
a materskej uctovnej jednotke

Ostatné pohladavky v rdmci konsolidovaného celku

Pohladavky voci spolo¢nikom, ¢lenom a zdruzeniu

Iné pohladavky

69986

69986

Dlhodobé pohladavky spolu

69986

69986

Kratkodobé pohladavky

Pohladavky z obchodného styku

11925740

723911

12649651

Pohladavky voci dcérskej ictovnej jednotke
a materskej u¢tovnej jednotke

Ostatné pohladavky v rdmci konsolidovaného celku

Pohladavky voci spolo¢nikom, clenom a zdruzeniu

Sociélne poistenie

Danové pohladavky a dotacie

215841

215841

Iné pohladavky

45985

2440

48425

Kratkodobé pohladavky spolu

12187566

726351

12913917




Pohladavky po lehote splatnosti 726351 385244
Pohladévky so zostatkovou dobou splatnosti do jedného roka 12187 566 5912267
Kratkodobé pohladévky spolu 12913917 6297511
Pohladdvky so zostatkovou dobou splatnosti jeden rok az pat rokov 69986 75632
Pohladévky so zostatkovou dobou splatnosti dlhSou ako pét rokov

Dlhodobé pohladavky spolu 69986 75632

Spoloc¢nost vytvorila v roku 2011 na pohladévky po splatnosti
opravné polozky vo vyske 7 819 EUR. Z dévodu thrady pohlada-
vok po splatnosti, ku ktorym boli v minulosti natvorené opravné

6. Financné ucty

Ako finan&né Géty st vykazané peniaze v pokladni, G¢ty v bankéch a ceniny. U¢tami v bankach moze Spolo&nost volne disponovat.

Informécie o finan¢nych tctoch st uvedené nizsie:

polozky bolivroku 2011 zii¢tované opravné polozky z dévodu za-

niku ich opodstatnenosti vo vyske 57 642 EUR.

Pokladnica, ceniny 6827 7122
BeZné bankové tcty 5455 882 5550468
Bankové tcty terminované 178315
Peniaze na ceste

Spolu 5462709 5735905

7. Casové rozlidenie

Jednotlivé polozky ¢asového rozliSenia st uvedené v nasledujticej tabulke:

Naklady budtcich obdobi dlhodobé: 371013 165712
Naklady budticich obdobf kratkodobé: 507348 298303
Prijmy buducich obdobi dlhodobé:

Prijmy budtcich obdobi kratkodobé: 39026

Spolu 917387 464015

Vroku 2011 sa zvysili ndklady budticich obdobi oproti roku 2010
0414 346 EUR najm& z dévodu ¢asového rozliSenia IT sluzieb.

8. Odlozena darova pohladavka

Prijmy buddtcich obdobf predstavuju ¢asovo rozlisené vynosy

patriace do roku 2011, tykajtice sa prijmov v roku 2012.

Vypocet odloZenej dafiovej pohladavky je uvedeny v nasledujuicej tabulke:

Docasné rozdiely medzi ti¢tovnou hodnotou majetku a dafiovou zékladrou, z toho: -352 870 -80082
odpocitatelné 56927 103 686
zdanitelné -409797 -183768
Docasné rozdiely medzi ti¢tovnou hodnotou zavéazkov a dafiovou zakladiiou, z toho: 721218 478 145
odpocitatelné 721218 478 145
zdanitelné

MozZnost umorovat darovti stratu v buduicnosti

MozZnost previest nevyuzité dariové odpocty

Sadzba dane z prijmov (v %) 19 19
OdloZena dainova pohladavka 69986 75632
Uplatnena dariova pohladavka 69986 75632
Zauctovand ako zvysenie nékladov 5646 -62872

Zaluctovana do vlastného imania

Odlozeny danovy zavazok

Zmena odloZeného darnového zavazku

Zauctovana ako naklad

Zauctovana do vlastného imania




F. PASIVA

1. Vlastné imanie

Prehlad pohybu vlastného imania v priebehu ti¢tovného obdobia je uvedeny v nasledujtcej tabulke:

Zékladné imanie

33200

136 800

170000

Vlastné akcie a vlastné obchodné podiely

Zmena zékladného imania

Pohladéavky za upisané vlastné imanie

Emisné dZio

Ostatné kapitdlové fondy

Zékonny rezervny fond (nedelitelny fond) z kapitalovych
vkladov

332

332

Ocenovacie rozdiely z precenenia majetku a zavazkov

Ocenovacie rozdiely z kapitdlovych tcastin

Ocenovacie rozdiely z precenenia pri zlicent, splynuti
arozdelenf

Zékonny rezervny fond

2987

2987

Nedelitelny fond

Statutdrne fondy a ostatné fondy

Nerozdeleny zisk minulych rokov

3843189

857809

4700998

Neuhradend strata minulych rokov

Vysledok hospodarenia bezného tictovného obdobia

2994609

2365685

-2994609

2365685

Vyplatené dividendy

-2000000

2000000

Ostatné polozky vlastného imania

Utet 491 - Vlastné imanie fyzickej osoby - podnikatela

Vlastné imanie spolu

6874317

2365685

-2000000

7240002

Spoloc¢nost navysila v roku 2011 Zakladné imanie 0 136 800 EUR z nerozdelenych ziskov rokov 1994, 1995 a 1996.

Zékladné imanie

33200

33200

Vlastné akcie a vlastné obchodné podiely

Zmena zakladného imania

Pohladavky za upisané vlastné imanie

Emisné dzio

Ostatné kapitalové fondy

Zakonny rezervny fond (nedelitelny fond) z kapitélovych
vkladov

332

332

Oceriovacie rozdiely z precenenia majetku a zavazkov

-126 237

126237

Ocenovacie rozdiely z kapitdlovych tcastin

Ocenovacie rozdiely z precenenia pri zlticent, splynuti
arozdeleni

Zakonny rezervny fond

2987

2987

Nedelitelny fond

Statutarne fondy a ostatné fondy

Nerozdeleny zisk minulych rokov

5261126

-1417 937

3843189

Neuhradené strata minulych rokov

Vysledok hospodérenia bezného t¢tovného obdobia

1797759

2994609

-1797759

2994609

Vyplatené dividendy

-3215696

3215696

Ostatné polozky vlastného imania

Ucet 491 - Vlastné imanie fyzickej osoby - podnikatela

Vlastné imanie spolu

6969167

2994609

-3089459

6874317




Uétovny zisk za rok 2010 vo vyske 2 994 609 EUR bol rozdeleny nasledovne:

Uttovny zisk

2994609

Pridel do zékonného rezervného fondu

Pridel do Statutdrnych a ostatnych fondov

Pridel do socidlneho fondu

Pridel na zvysenie zakladného imania

Uhrada straty minulych obdobf

Prevod do nerozdeleného zisku minulych rokov 994 609
Rozdelenie podielu na zisku spolo¢nikom, ¢lenom 2000000
Iné

Spolu 2994609

Statutdrny orgdn rozhodne o rozdenf zisku za rok 2011 spolu so schvélenim tejto Gictovnej zavierky.

2.Rezervy
Prehlad rezerv je uvedeny v nasledujtcej tabulke:

Dlhodobé rezervy, z toho: 109485 -30584 78901
Zdkonné dlhodobé rezervy, z toho:

Ostatné dlhodobé rezervy, z toho: 109485 -30584 78901
Rezerva na zaruky a zéru¢né opravy 109485 -30584 78901
Kratkodobé rezervy, z toho: 689532 861708 -646 541 -42991 861707
Zdkonné krdtkodobé rezervy, z toho: 316942 219391 -279200 -37742 219391
Rezerva na dovolenky 285332 183874 -247 596 -37736 183874
Rezerva na vyro¢nu spravu a audit 31400 33000 -31400 33000
Rezerva na nevyfakturované dodavky 210 2517 -210 2517
Ostatné krdtkodobé rezervy, z toho: 372590 642316 -367341 -5249 642316
Rezerva na zéruky a zaru¢né opravy 256 607 200960 -251358 -5249 200960
Rezerva na odmeny 115983 441356 -115983 441356
Rezervy spolu 799017 861708 -677 125 -42991 940608

Rezerva na zéruky a zaru¢né opravy zohladnuje zdvazok Spoloc-
nosti voci jej zédkaznikom z dévodu zaru¢nych oprév, odstranent
moznych chyb dodanych diel a zdévodu vykonov stvisiacich s po-
skytnutim rozsirenej zaruky. Jej pouzitie je o¢akavané do roku 2015.

Rezerva na dovolenky zohladiuje zavazok Spolocnostivoci jej za-
mestnancom v suvislosti s nevycerpanymidovolenkamiroku2011.
Rezerva na odmeny zohladnuje zavézok Spolo¢nosti voci jej za-
mestnancom v suvislosti s odmenami priznanymi za rok 2011.

Dlhodobé rezervy, z toho: 3930 109485 -3930 109485
Zdkonné dlhodobé rezervy, z toho:

Ostatné dlhodobé rezervy, z toho: 3930 109485 -3930 109485
Rezerva na zéruky a zaru¢né opravy 3930 109485 -3930 109485
Kratkodobé rezervy, z toho: 143024 685602 -135535 -3559 689532
Zdkonné krdtkodobé rezervy, z toho: 131233 316942 -127674 -3559 316942
Rezerva na dovolenky 103679 285332 -103679 285332
Rezerva na vyro¢nu spravu a audit 21600 31400 -20100 -1500 31400
Rezerva na nevyfaturované dodavky 5954 210 -3895 -2059 210
Ostatné krdtkodobé rezervy, z toho: 11791 368660 -7 861 372590
Rezerva na zaruky a zaru¢né opravy 11791 252677 -7 861 256 607
Rezerva na odmeny 115983 115983
Rezervy spolu 146 954 795087 -139465 -3559 799017




3.Zéavazky

Struktra zaviazkov podla zostatkovej doby splatnosti je uvedend v nasleduijticej tabulke:

Zavazky po lehote splatnosti 1192406 187138
Zavézky so zostatkovou dobou splatnosti do jedného roka vratane 11144960 6064 455
Kratkodobé zavazky spolu 12337366 6251593
Zavézky so zostatkovou dobou splatnosti jeden rok az pat rokov 83642 188546
Zavazky so zostatkovou dobou splatnosti nad pét rokov

Dlhodobé zavazky spolu 83642 188546

4. Socialny fond
Tvorba a Cerpanie socidlneho fondu v priebehu tic¢tovného obdobia st uvedené v nasledujticej tabul'ke:

Zaciatocny stav socialneho fondu 21334 24808
Tvorba socidlneho fondu na tarchu nakladov 39943 40193

Tvorba socidlneho fondu zo zisku

Ostatna tvorba socidlneho fondu

Tvorba socialneho fondu spolu 39943 40193
Cerpanie socialneho fondu -41646 -43 667
Kone¢ny zostatok socidlneho fondu 19631 21334

5. Casové rozlienie
Struktura ¢asového rozlisenia je uvedend v nasleduijticej tabulke:

Vydavky budticich obdobi dlhodobé
Vydavky budticich obdobi kratkodobé

Vynosy budtcich obdobi dlhodobé 260497 23147
Vynosy budticich obdobi kratkodobé 569618 157438
Spolu 830115 180585

Vynosy budtcich obdobi sa zvysili oprotiroku 2010 0 649 529 EUR a tykaju sa primarne trzieb z IT sluzieb poskytovanych na dihsie obdobie.

6. Zavazky z finan¢ného prendjmu (u ndjomcu)
Zavazky z finan¢ného prendjmu st uvedené v nasledujticej tabul'ke:

Istina 103201 64011 133713 167212

Finan¢ny naklad 6495 1765 13736 8260
Spolu 109696 65776 147 449 175472




G.VYNOSY

1. Trzby za vlastné vykony a tovar
Trzby za vlastné vykony a tovar podla jednotlivych segmentov, t.j. podla typov vyrobkov a sluZieb, a podla hlavnych teritérii st uvede-
né v nasledujucej tabulke:

10309 165
10309165

Trzby 11614108

11549918
11549918

12829201
12829201

929599
9295994

9156 864
9156 864

Spolu 11614108

2. Ostatné vynosy z hospodarskej, finan¢nej a mimoriadnej ¢innosti
Informacie o vynosoch pri aktivécii nakladov a o vynosoch z hospodarskej ¢innosti, finan¢nej ¢innosti a mimoriadnej ¢innosti st uve-
dené nizsie:

Vyznamné polozky pri aktivacii ndkladov, z toho: 59391 127610
Dlhodoby majetok vytvoreny vlastnou ¢innostou (Pozn. E) 59391 127610
Ostatné vyznamné polozky vynosov z hospodarskej ¢innosti, z toho: 248534 305765
Vynosy z predaja dlhodobého hmotného a nehmotného majetku 30850 21295
Ostatné 217684 284470
Finan¢né vynosy, z toho: 32502 157922
Kurzové zisky, z toho: 15879 15800
kurzové zisky ku diu, ku ktorému sa zostavuje tictovna zavierka 7046 5874
Ostatné vyznamné polozky financnych vynosov, z toho: 16623 142122
Trzby z predaja cennych papierov a podielov 139643
Uroky 16623 2457
Ostatné financné vynosy 22
Mimoriadne vynosy

3. Cisty obrat
Informacie o ¢istom obrate Spolo¢nosti st uvedené nizsie:

Trzby za vlastné vyrobky

Trzby z predaja sluzieb 11614108 11549918
Trzby za tovar 12829201 10309165
Vynosy zo zdkazky 9295994 9156 864
Vynosy z nehnutelnosti na predaj

Iné vynosy suvisiace s beznou ¢innostou

Cisty obrat celkom 33739303 31015947




H.NAKLADY

Prehlad nakladov Spolo¢nosti je uvedeny v nasledujlicej tabulke:

Naklady za poskytnuté sluzby, z toho: 7307799 6404372
Ndklady voci auditorovi, auditorskej spolocnosti, z toho: 28300 29400
naklady za overenie individudlnej i¢tovnej zavierky 28300 28500
iné uistovacie auditorské sluzby

suvisiace auditorskeé sluzby

danové poradenstvo

ostatné neauditorské sluzby 900
Ostatné vyznamné polozky ndkladov za poskytnuté sluzby, z toho: 7279499 6374972
Sluzby pre dalsi predaj (subdodavky) 4158548 2861122
N&jom priestorov 746389 735454
Naklady na inzerciu, reklamu 709460 1021527
Néklady na telekomunikacné sluzby 272310 267961
Ostatné naklady 1392792 1488908
Ostatné vyznamné polozky nakladov z hospodarskej ¢innosti, z toho: 11559069 11514393
Osobné naklady 10113035 9870747
Odpisy a opravnd polozka k DM 854907 640708
Spotreba materialu, energie a ostatnych neskladovatelnych dodavok 547112 525254
Tvorba a zui¢tovanie opravnych poloZiek k pohladdavkam -49525 83339
Ostatné naklady na hospodarsku ¢innost 93540 394345
Finan¢né néklady, z toho: 167384 335697
Kurzové straty, z toho: 15959 11624
kurzové straty ku diu, ku ktorému sa zostavuje ti¢tovna zavierka 6784 622
Ostatné vyznamné polozky financnych ndkladov, z toho: 151425 324073
Predané cenné papiere a podiely 142 648
Uroky a ostatné finan¢né naklady 151425 181425

Mimoriadne néaklady

1. DANE Z PRIJMOV

Prechod od teoretickej k vykdzanej dani z prijmov je uvedeny v nasledujticej tabul'ke:

;’g:ll‘ﬁ‘}r';t‘;’igggfre"ia pred 2999883 X X 3773411 X X
teoretickd dan X 569978 19 X 716 948 19
Dafovo neuznané naklady 338000 64220 325547 61854

Vynosy nepodliehajtice dani

Umorenie dafovej straty

Spolu 3337883 634198 21 4098958 778802 22
Splatna dan z prijmov X 628552 21 X 841674 22
Odlozend daf z prijmov X 5646 X -62 872

Celkova dan z prijmov X 634198 21 X 778802 21




J. UDAJE NA PODSUVAHOVYCH UCTOCH

1. Majetok v prendjme
Spolo¢nost ma priestoy svojho sidla v Bratislave v ndjme od spolo¢nosti mReal, s.r.o. Z platnej ndjomnej zmluvy jej vyplyva povinnost
zaplatit ndjom do roku 2014 vo vyske 2 517 206 EUR.

2. Majetok dany do prendjmu
Spolo¢nost v priebehu roka 2011 poskytla prendjom majetku pre spolo¢nost mTrust TSM, a.s.a mTrust, s.r.o.:

Majetok dany do prenajmu, z toho: 97363 -
IT zariadenia (servre, PC, notebooky...) 55329
Priestory serverovne 42034 4

K. EKONOMICKE VZTAHY SPOLOCNOSTI A SPRIAZNENYCH OSOB

Spolo¢nost mala vztahy s nasledovnymi spriaznenymi osobami:  nouosobouaz29.1.2010), so sesterskymi spolo¢nostami mTrust,
skupina Slovak Telekom (iidaje zarok 2010 stivykdzanézallme- ~ mTrust TSM, mReal, PosAmIT a Ing. Maridnom Marekom.
siacov roku 2010, kedZe skupina Slovak Telekom sa stala spriazne-

Slovak Telekom, a.s. KaradZi¢ova 10, 825 13, Bratislava, Slovenska republika
Zoznam, s.r.o. Viedenska cesta 3-7,851 01, Bratislava, Slovenska republika
mTrust, s.r.o. Odborarska 21, 831 02, Bratislava, Slovenska republika
mTrust TSM, a.s. Odborarska 21, 831 02, Bratislava, Slovenska republika
mReal, s.r.o. Odborérska 21, 831 02, Bratislava, Slovenska republika
PosAm IT, s.r.o. Ke Stvanici 656/3, 186 00, Praha 8, Ceska republika

Ing. Marian Marek Zahradnicka 269/46, 927 01, Sala, Slovenska republika

Transakcie so spriaznenymi osobami st uvedené v nasledujlicej tabulke:

Sesterské spolo¢nosti 01 653658 689088
Sesterské spolo¢nosti 02 494 901
Sesterské spolocnosti 03 1336994 1876269

Transakcie s materskou spolo¢nostou a dcérskymi spolo¢nostami s uvedené v nasledujtcej tabulke:

Skupina Slovak Telekom 01 364471 270098
Skupina Slovak Telekom 02 5053626 1957918
Skupina Slovak Telekom 03 3407577 889040

01 kipa 07 know-how
02 preda 08 tver, p6zicka
03 poskytnutie sluzby 09 vypomoc
04 obchodné zastupenie 10 zéruka
05 licencia 11 iny obchod
06 transfer




Vybrané aktiva a pasiva vyplyvajlce z transakcif so spriaznenymi osobami sti uvedené v nasledujlicej tabulke (v EUR):

Pohladavky z obchodného styku 6333512 2986708

Ostatné pohladavky v rdmci konsolidovaného celku

Prijmy buducich obdobf

Naklady buducich obdobi 9862 9563
Poskytnuté pozicky

Aktiva spolu 6343374 2996271
Zavézky z obchodného styku 15249 17997
Ostatné zavazky v ramci konsolidovaného celku 4347 4091
Nevyfakturované dodavky 21852 21535
Rezervy

Vynosy budtcich obdobi 269916 12248
Vydavky budticich obdobi

Prijaté pozicky

Pasiva spolu 311364 55871

L. PREHLAD PENAZNYCH TOKOV

Spoloc¢nost zostavila prehlad penaznych tokov pomocou nepriamej metédy (v EUR):

Cisty zisk (pred odpo¢itanim dafiovych a mimoriadnych poloziek) 2999883 3773411

Upravy o nepefiazné operacie:

Odpisy dlhodobého majetku 854907 640708

Odpis zasob

Odpis pohladavky

Zmena stavu opravnej polozky k dlhodobému majetku

Zmena stavu opravnej polozky k pohladédvkam -49 823 83339
Zmena stavu opravne] polozky k zésobam 805 41722
Zmena stavu rezerv 141591 652063
Urokové naklady (netto) -2887 22563
Strata / (zisk) z predaja dlhodobého majetku -28753 -11451
Vynosy z dlhodobého finan¢ného majetku 3005
Ostatné polozky nezahrnuté do nepefaznych operécif -59314 -127 610
Zisk z prevadzky pred zmenou pracovného kapitalu 3856409 5077750

Zmena pracovného kapitalu:

Ubytok (prirastok) pohladdvok z obchodného styku a ¢asového rozlisenia -6 853937 -2141795
Ubytok (prirastok) zasob 33900 74387
(Ubytok) prirastok zavizkov a ¢asového rozlidenia 7099745 2726335
PefaZné toky z prevadzky 4136117 5736677

Pefazné toky z prevadzkovej ¢innosti

Perazné toky z prevadzky

Zaplatené droky -13736 -25020
Prijaté troky 16623 2457
Zaplatena dan z prijmov -1180026 -493 007
Vyplatené dividendy -2 000 000 -3215697

Prijmy z mimoriadnych poloZziek

Ostatné polozky nezahrnuté do prevadzkovej ¢innosti

Cisté pefiazné toky z prevadzkovej ¢innosti 958978 2005410




Penazné toky z investi¢nej ¢innosti

Nakup dlhodobého majetku -1135481 -803 766
Prijmy z predaja dlhodobého majetku 37020 3054984
Obstaranie fin investicif

Poskytnuté dlhodobé poZicky 257186
Prijaté dividendy

Cisté pefiazné toky z investi¢nej ¢innosti -1098 461 2508404
Pefiazné toky z financnej ¢innosti

Prijmy zo zvy3enia zdkladného imania a ostatnych kapitdlovych fondov

Prijmy / splatky tverov a p6Ziciek od bank -1669654
Prijmy / splatky poziciek prijatych od spolo¢nostiv Skupine

Splatky dlhodobych zavazkov z financného leasingu -133713 -252 166
Cisté pefiazné toky z finan¢nej ¢innosti -133713 -1921820
Kurzové rozdiely k pefiaznym prostriedkom a ekvivalentom

Prirastky (ibytky) pefiaznych prostriedkov a pefiaznych ekvivalentov -273196 2591994
Penazné prostriedky a pefiazné ekvivalenty na zaciatku roka 5735905 3143911
Penazné prostriedky a pefiazné ekvivalenty na konci roka 5462709 5735905

Pefiazné prostriedky

Peflaznymi prostriedkami (angl. cash) sa rozumejui pefiazné ho-
tovosti, ekvivalenty pefiaznych hotovosti, pefiazné prostriedky
na beznych tctoch v bankdach, kontokorentny tcet a cast zostat-
ku Uctu ,Peniaze na ceste", ktory sa viaze na prevod medzi bez-
nym tc¢tom a pokladnicou alebo medzi dvoma bankovymi ti¢tami.

Peniazné ekvivalenty
Pefiaznymi ekvivalentmi (angl. cash equivalents) sa rozumie
kratkodoby finanény majetok, ktory je zamenitelny za vopred

Schvélené dia: Ing. Marian Marek

3.4.2012

znamu sumu penaznych prostriedkov, pri ktorom nie je riziko
vyraznej zmeny jeho hodnoty v najblizsich troch mesiacoch ku
dnu zostavenia Gctovnej zévierky, napriklad terminované vklady
na bankovych tctoch, ktoré st uloZené najviac na trojmesacnu
vypovednt lehotu, likvidné cenné papiere uré¢ené na obchodo-
vanie, prioritné akcie obstarané tctovnou jednotkou, ktoré su
splatné do troch mesiacov odo dia, ku ktorému sa zostavuje

uctovna zavierka.

Ing. Miroslav Bielcik Ing. Daniel Purgel

Ao

Ing. Miroslav Majoros

i
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SPRAVA NEZAVISLEHO AUDITORA

Spoloénikom a konatefom spoloénosti PosAm, spol. s r.o.

Uskutoénili sme audit priloZenej tétovnej zivierky spoloénosti PosAm, spol. s r.o., ktord pozostiva zo
sivahy k 31. decembru 2011, vikazu ziskov a strit za rok, ktory sa k uvedenému datumu skonéil a

poznémok.

Zodpovednost Statutdrneho organu za Gétovni zdvierku

Statutdrny orgin je zodpovedny za zostavenie (tovnej zdvierky a jej objektivnu prezentdciu v silade so
slovenskim zikonom o tiétovnictve a za interné kontroly, ktoré Statutirny orgdn povaiuje za potrebné pre
zostavenie Oftovnej zivierky, ktord neobsahuje viznamné nesprivnosti, ¢ uZ v désledku podvodu alebo

chyby.

Zodpovednost auditora

Nafou zodpovednostou je vyjadrif ndzor na tito Gétovnni zévierku, ktory vychidza z visledkov nasho
anditu. Andit sme uskutoénili v stlade s Medzindrodnymi auditorskimi Standardmi. Podla tychto
standardov mame dodifiavat etické poZiadavky, naplinovat a vykonal audit tak, aby sme ziskali
primerané uistenie, #e Gétovna zavierka neobsahuje viznamné nespravnosti.

Stidastou auditu je uskutoénenie postupov na ziskanie auditorskych dékazov o sumich a ddajoch
vykdzanych v (ftovnej zdvierke. Zvolené postupy zavisia od rozhodnutia auditora, vritane posidenia
rizika vyznamnych nespravnosti v Oftovnej zivierke, & ui v désledkn podvodu alebo chyby. Pri
posudzovani tohto rizika auditor berie do tivahy internd kontrolu relevantni pre zostavenie a objektivnu
prezenticiu Gétovne]j zivierky, aby mohol navrhnif auditorské postupy vhodné za danjch okolnosti, nie
véak za Gfelom vyjadrenia ndzoru na Géinnost internej kontroly détovnej jednotky. Audit dalej obsahuje
zhodnotenie vhodnosti poufitich détovnich zdsad a Gftovnych metéd a primeranocsti viznamnych
tétovnych odhadov uskutoénenych Statutirnym orgdnom, ako aj zhodnotenie prezenticie Gétovnej
zavierky ako celku.

Sme presvedéeni, Ze auditorské dokazy, ktoré sme ziskali, si dostatoénym a vhodnym v¥chodiskom pre
nas nazor,

Nazor

Podla ndsho nizoru wyjadruje Gétowvnd zdvierka objektivne wvo vietkich vyznamnych sivislostiach
finanéni situdein spolonosti PosAm, spol. s r.o. k 31. decembru 2011 a visledok jej hospodéarenia za rok,
ktory sa k uvedenému datumu skonéil, v salade so sluvenskjm zé.kunum o étovnictve,
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BALANCE SHEET

. . Current Period
Line ASSETS Line Prior period
b No. Gross value -part 1 Net value 2
a c
Adjustment - part 2 Netvalue 3
Total Assets 001 26,172,576 21,431,733 ‘
1.002 +1.031+1.061 4,740,843 ‘ 14,294,058
A, | Non-currentassets 002 6,708,885 2,156,047 ‘
: 1.003 +1.012 +1.022 4,552,838 ‘ 1,824,427
Non-current intangible assets 1,598,852 429,982 ‘
A.l. | total 003
(1.004t0011) 1,168,870 605,094
Research and development capitalised ‘
AL 1(012) - /072,091A7 004 |
, | Software 005 1,578,150 429,982 |
© | (013)-/073,091A/ 1,148,168 | 565,568
Valuable rights 20,702 \
3| (014)- /074,091A/ 006 20,702 |
4. | Goodwill (015)-/075,091A/ 007 ‘ ‘
Other non-current intangible assets ‘
5. [(019,01X)-/079, 008
07X,091A ‘
6 Non-current intangible assets under construc- 009 ‘
* | tion (041)- 093 \ 39,526
7 Advance payments on account of non-current 010 ‘
" |intangible assets (051) - 095 ‘
Non-current tangible assets total 5,110,033 1,726,065 ‘
A.ll. 011
(1.012 t0 020)) 3,383,968 | 1,219,333
A.ll.1. | Land (031) - 092A 012 ‘ ‘
2. | Constructions (021) - /081,092A/ 013 ‘
| 2,810
3 Individual movable assets and sets of movable 014 5,108,964 1,724,596 ‘
. assets (022) -/082,092A/ 3,383,968 ‘ 1,216,523
Perennial crops ‘
4. (025)- /085,092A 015 |
Livestock and draught animals ‘
> |(026)- /086,092A 016 |
6 | Othernon-current tangible assets 017 ‘
(029, 02X,032) - /089, 08X, 092A/ ‘
7 Non-current tangible assets 018 1,069 1'069‘
* | under construction (042) - 094 ‘
8 Advance payments on account 019 ‘
: of non-current tangible assets (052) - 095A ‘
Provision for acquired assets ‘
9 | (+/-097) +/-098 020 |
Non-current financial assets (investments) ‘
AL total (1. 022 to 029) 021 |
Shares and ownership interest in subsidiaries ‘
AlllL. (061)- 096A 022 ‘
P Shares and ownership interest in associates 023 ‘
© 1(062)-096A ‘
3 Other non-curernt securities and ownership 024 ‘
* |interests (063, 065) - 096A ‘
Loans to enterprises in consolidated group ‘
4 | (066A) - 096A 025 |
5 Other financial investments 026 ‘
* | (067A,069,06XA) - 096A ‘
6 Loans with maturity up to one year 027 ‘
* | (066A,067A,06XA) - 096A ‘
7. Non-current financial assets in the course 028 ‘

of acquisition (043) - 096A




BALANCE SHEET

. . Current Period
Line ASSETS Line Prior period
) No. Gross value -part 1 Netvalue 2
a c
Adjustment - part2 Netvalue 3
8 Advance payments on account of non-current 029 ‘
* | financial investments (053) - 095AA ‘
5 | Currentassets 030 18,546,304 18,358,299 |
: 1.031+1.038 +1.046 +1.055 188,005 ‘ 12,005,616
99,692 49,314 |
B.l. | Inventory total (l.032to0 037) 031
50,378 | 84,018
Raw material ‘
B11 1 (112,119,11%)- /191,19%/ 032 |
2 Work in progress and semifinished goods 033 ‘
©(121,122,12X)- /192,193,19X/ ‘
Finished goods ‘
3. 1(123)-194 034 |
o |t e
5 Merchandise 036 99,692 49,314 ‘
| (132,13X,139- /196, 19X/A 50.378 | 84.018
6 Advances paid on account of inventories 037 ‘
- | (314A)-391A ‘
g.II. | Non-current receivables total 038 69,986 69,986 ‘
: (1.039to0 045) ‘ 75,632
BILL Trade receivables 039 ‘
T (311A,312A,313A,314A,315A,31XA) - 391A ‘
2 Amounts due from customers for contract 040 ‘
© | work (316A) ‘
3 Receivables from subsidiary and controlling 041 ‘
| enterprise (351A) - 391A ‘
Other receivables within consolidation group ‘
4 1(351A)-391A 042 |
5 Receivables from shareholders, associates and 043 ‘
* | consortium members (354A,355A,358A,35XA)- 391A ‘
6 Other receivables (335A, 33XA, 371A, 044 ‘
: 373A,374A,375A,c376A,378A) - 391A ‘
7 Deferred tax receivable 045 69,986 ‘ 69,986 ‘
| (481A) 75,632
. 12,913,917 12,776,290 ‘
B.lIl. | Currentreceivables total (I. 047 to 054) 046
137,627 ‘ 6,110,061
pi1.1 | Trade receivables (311A, 3124, 3134, 047 12,649,651 12,512,024 ‘
"7 314A,315A, 31XA) - 391A 137,627 ‘ 5.978,944
Amounts due from customers for contract 34,000 34,000 ‘
2. 048
work (316A) | 123,711
3 Receivables from subsidiary and controlling 049 ‘
* | enterprise (351A) - 391A ‘
Other receivables within consolidation group ‘
4| 351A)-391A 050 |
5 Receivablesfrom shareholders, associatesand consortium 051 ‘
: members (354A,355A,358A,35XA,398A)-391A ‘
Social security ‘
6 |(336)-391A 052 |
7 Tax receivables 053 215,841 215,841 ‘
: (341,342,343,345,346,347)-391A ‘
3 Other receivables (335A, 33XA, 371A,373A, 054 14,425 14,425 ‘
: 374A,375A,376A,378A) -391A ‘ 7,406
o 5,462,709 5,462,709 \
B.IV.1. | Financial assets (I. 056 to 060) 055 ‘ <735 908
; 6,827 6,827
BV.L. (Czaf{‘ 'znlhaarzuix) 056 | | s
, | Bankaccounts 057 5,455,882 5,455,882 |
. (221A,22X +/-261) ‘ 5,728,783




BALANCE SHEET

Current Period
Line ASSETS Line Prior period
No. Gross value -part 1 Net value 2
a b c
Adjustment - part2 Netvalue 3
3. | Term deposits over one year 22XA 058 ‘ ‘
4 Short term financial assets 059 ‘
: (251, 253,256,257,25X) - /291, 29X/ ‘
5 Current financial assets in the course 060 ‘
© | of acquisition (259, 314A) - 291 ‘
C Accruals and prepayments total 061 917,387 917,387 ‘
1.062 and 065 | 464,015
Prepaid expenses long term 371,013 371,013 ‘

€1 | (381A,382A 062 | 16571

2 Prepaid expenses short term 063 507,348 507,348 ‘
) (381A, 382A) ‘ 298,303
Accrued income long term ‘
3. (385A) 064 ‘
4 Accrued income short term 065 39,026 39,026 ‘
© 1 (385A) ‘
Line LIABILITIES AND EQUITY Line Current period Prior Period
No.
a b c 4 5
TOTAL LIABILITIES AND EQUITY
1.067 + 088 + 121 066 21,431,733 14,294,058
A. | Equityl.068+ 073+ 080+ 084+ 087 067 7,240,002 6,874,317

A.l. | Share capital total (1. 069 to 072) 068 170,000 33,200

A.l.1. | Share capital (411 alebo +/- 491) 069 170,000 33,200
2. | Ownshares (/-/252) 070
3. | Changeinshare capital +/- 419 071

Receivables for subscribed share capital
4. (/-1353) 072

A.ll. | Capital funds total (1. 074 to 079) 073 332 332

A.Il.1 | Share premium (412) 074
2. | Other capital funds (413) 075

Legal reserve (non-distributable) from capital
3. deposits (417,418) 076 332 332
Revaluation reserve for assets and liabilities
4| (+/-414) 077
Revaluation reserve for equity investments
> | (3+/-415) 078
Revaluation reserve for merger and split
6 | (+/-416) 079
AL.lll. | Profit reserves total (1. 081 to 083) 080 2,987 2,987
A.lllL.| Legal reserve (421) 081 2,987 2,987
2. | Non-distributable reserve (422) 082
3. | Statutoryand otherreserves (423,427, 42X) 083
A.IV. | Retained earnings|. 085 + 086 084 4,700,998 3,843,189
A.IV.1.| Retained profits from previous years (428) 085 4,700,998 3,843,189
2. | Losscarried forward (/-/429) 086
Profit (loss) for the current year /+-/

AV. || 001-(068 +073 +080 + 084 + 088 + 121) 087 2,365,685 2,994,609
B. Liabilities|.89+94 + 106 + 117+ 118 088 13,361,616 7,239,156
B.l. | Provisions total (I.090to 093) 089 940,608 799,017

B.I.1. | Legal provisions long term (451A) 090
2. Legal provisions short term (323A, 451A) 091 219,391 316,942
3. | Otherlong-term provisions (459A, 45XA) 092 78,901 109,485

Other short term provisions
4. (323,32, 459A, 45XA) 093 642,316 372,590
B.ll. | Non-current liabilities total (I. 095 to 105) 094 83,642 188,546
B.Il.1. | Non-current trade liabilities (321A, 479A) 095




BALANCE SHEET

Line LIABILITIES AND EQUITY Line Current period Prior Period
No.
a b [ 4 5
2 Amounts due to customers for contract work 096
© | (316A)
3. | Non-current uninvoiced supplies (476A) 097
Liabilities to subsidiary and controling
4. enterprise (471A) 098
5 Other non-current liabilities 099
| within consolidation group (471A)
Non-current advance payaments received
6. (475A) 100
7. | Non-current bills of exchange payable (478A) 101
8. | Bondsand debenturesissued (473A/-/255A) 102
9. | Social fund payable (472) 103 19,631 21,334
Other non-current liabilities
10- | 4747, 479A, 47XA, 372A, 373A,377A) 104 64,011 167,212
11. | Deferred tax liability (481A) 105
B.1lI. | Currentliabilities total (. 107 to 116) 106 12,337,366 6,251,593
Trade liabilities (321, 322,324,325,
B.I11.1. 32X, 475A, 478A, 479A, 47XA) 107 10,316,356 3,639,847
5 Amounts due to customers for contract work 108
© | (316A)
3. | Currentuninvoiced supplies (326, 476A) 109 77,528 268,190
4 Current liabilities to subsidiary and controlling 110
| enterprise (361A,471A)
5 Otbher liabilities within consolidation group 111
© | (361A,36XA, 471A, 47XA)
Liabilities to shareholders, associates and con-
6. | sortium members (364, 365,366,367,368, 112
398A,478A,479A)
7. | Liabilities toemployees (331,333,33X,479A) | 113 756,567 1,003,774
8. | Social security insurance payable (336, 479A) 114 284,862 266,189
Tax liabilities and subsidies payable
9| (341,342, 343,345, 346, 347, 34X) 115 798,195 939,166
Other liabilities
10| (372A,373A, 377A, 379A, 474A, 479A, 47X) | 116 103,858 134,427
Short term financial borrowings
BV (241,249, 24x, 473A, /-/255A 117
Bank loans and borrowings total
B.V. | (1119 t0 120) 118
B.V.1. | Long-term bank loans (461A, 46XA) 119
5 Current bank loans (221A, 231, 232, 23X, 120
© | 461A,46XA)
Accrualsand deferredincome-total (1. 122t0125) | 121 830,115 180,585
C.1 | Accrualslongterm (383A) 122
2. | Accrualsshortterm (383A) 123
3. Deferred income long term (384A) 124 260,497 23,147
4. Deferred income short term (384A) 125 569,618 157,438
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INCOME STATEMENT

Actualresultin

Line Text Line
No. Current period Prior period
a b [
2
. Sale of merchandise (604,607) 01 12,829,201 10,309,165
Costs of merchandise sold
A. (504, 505A,507) 02 12,045,595 9,579,371
+ Gross margin|.01-r.02 03 783,606 729,794
1. Productionl.05+r.06 +r.07 04 20,969,493 20,834,392
Sales of own products and services
1.1, (601, 602,606) 05 20,910,102 20,706,782
Change in inventory of finished goods
2. | andworkin progress (+/-acc. group 61) 06
3. | Ownwork capitalised (acc. group 62) 07 59,391 127,610
B. Production costs .09 +r.10 08 7,854,911 6,929,626
g1 |Raw material and energy used in production 09 547 112 595254
= 1(501,502,503,505A) ! ’
2. | Services (acc. group 51) 10 7,307,799 6,404,372
+ | Addedvaluel.03 +r.04-r.08 11 13,898,188 14,634,560
Staff costs total (I. 13 az 16) 12 10,113,035 9,870,747
C.1 | Wagesand salaries (521,522) 13 7,707,143 7,682,503
5 Remuneration of members of the board 14
* | of companies and co-operatives (523)
3. | Social security costs (524, 525, 526) 15 2,229,184 2,044,485
Employee welfare costs (527, 528) 16 176,708 143,759
D. |Indirecttaxesand fees (acc. group 53) 17 23,683 22,879
Depreciation of non-current tangible
E. and intangible assets (551, 553) 18 854,907 640,708
Revenue from sale of non-current assets
W 3nd raw material (641, 642) . 30,850 21,295
Carrying value of non-current assets and raw
F. material sold (541, 542) 20 2,097 9,844
Creation and release of provisions .
G. to receivables (+/-547) 21 49,525 83,339
Other operating revenues
V- | (644, 645, 646, 648, 655, 657) 22 217,684 284,470
H Other operating expenses 23 67.760 361.622
© | (543,544,545,546,548,549, 555, 557) ’ ’
V. | Reclassification of operating revenues (-)(697) 24
Reclassification of operating expenses (-)(597) | 25
Operating profit/loss
* 1.11-12-17-18+19-20-21+22-23 26 3,134,765 3,951,186
+(-24)-(-25)
Revenues from sale of securities
VI and ownership interests (661) 27 139,643
Book,value,of,securities
J. and,ownership,interest,sold,(561) 28 142,648
vil. | Income from long-term financial assets 29
©11.30+31+32
Vil.1. | Income from investments in subsidiaries 30
= | and associates (665A)
5 Income,from,other,long-term,securities 31
| and,ownership,interest,(665A)
3 Income,from,other,long-term 32
* | financial,assets,(665A)
VIII. | Income,from,short-term,financial,assets,(666) 33
K. | Costs,of,short-term,financial,assets,(566) 34




INCOME STATEMENT

Actualresultin

Line Text Line - - -
No. Current period Prior period
a b c
1 2
ix. |Income from revaluation of securities and inco- 35
| me from operations with derivatives (664, 667)
L Revaluation costs of securities and costs of 36
| operations with derivatives (564, 567)
M. | Creation and release of provisions to financial 37
* |assets +/-565
Interest income (662) 38 16,623 2,457
N. | Interest expense (562) 39 13,736 25,020
XI. | Foreign exchange gains (663) 40 15,879 15,800
O. | Foreignexchange losses (563) 41 15,959 11,624
XIl. | Other financial revenue (668) 42 22
P. | Other financial expenses (568, 569) 43 137,689 156,405
XIII. | Reclassification of financial revenues (-) (698) 44
R. | Reclassification of financial expenses (-) (598) 45
Profit/(loss) from financial activities
* 11.27-28+29+33-34+35-36-37+38-39 46 -134,882 -177,775
+40-41 +42-43 + (-44) - (-45)
Net profit from ordinary activities before tax
*x 1.2641.46 47 2,999,883 3,773,411
S. | Taxonincome from ordinary activities . 49+1.50 | 48 634,198 778,802
S.1. | - payable (591, 595) 49 628,552 841,674
2. - deferred (+/- 592) 50 5,646 -62,872
Net profit/(loss) from ordinary activities
** | aftertax 1.47-1.48 51 2,365,685 2,994,609
XIV. | Extraordinary revenues (acc. group 68) 52
T. | Extraordinary expenses (acc. group 58) 53
Extraordinary profit/(loss)
- beforetax [.52-1.53 >4
U Tax on income from extraordinary 55
© | activities . 56 +1.57
U.1l. | - payable (593) 56
2. - deferred (+/594) 57
* | Extraordinary profit/(loss) aftertax I.54-1.55 | 58
Net profit/(loss) for the period before tax
kel (+1-) 147 +.54 59 2,999,883 3,773,411
vV Profit/(loss) share transferred 60
* | toowners‘account (+/-596)
Net profit/(loss) for the period after tax
wkk (+/9)1.51+1.58-1.60 61 2,365,685 2,994,609




NOTESTO THE FINANCIAL STATEMENTS AT31 DECEMBER 2011

A.GENERAL

1. Business name and address
PosAm, spol.sr.o.
Odborérska 21

83102 Bratislava

PosAm spol. sr. 0. (“the Company”) is a limited liability company
established on 21 December 1993 on the basis of a Memoran-
dum of Association,and incorporated on 3 January 1994 with the
Commercial Register of the the District Court Bratislava I, Sec-
tion s.r.0., Insert No.: 31365078. Its business registration num-
ber (ICO) is 31365078.

2. Core business activities

- development and sale of internally develeped software
- provision of IT services

- sales of hardware and software licences

3. Unlimited liability
The Company does not act as an unlimited guarantorin any other
entity.

4. Number of staff

On 31 December 2011 the Company had 268 active employees
(2010: 258), out of which 50 (2010: 50) were management po-
sitions.

B.THE COMPANY’S BODIES AND SHAREHOLDERS

1. The Company’s bodies

Average number of staff 269 254
Number of staff at balance sheet

date, of which: 268 258
Management 50 50

5. Legal reason for preparing the financial statements

The Company’s financial statements asat 31 December 2011 have
been prepared as ordinary financial statements under § 17 Sec. 6
of the Slovak Accounting Act (Act No.431/2002 Coll. on Accoun-
ting, as amended) for the accounting period from 1 January 2011
to 31 December 2011.

6. Date of approving the financial statements for the previous
accounting period

The General Meeting approved the Company’s financial state-
ments for the previous accounting period on 30 March 2011

7. Release of the financial statements for the previous accoun-
ting period

The Company’s financial statements as at 31 December 2010,
together with the Annual Report and the related Audit Report,
have been deposited in the collection of deeds of the Commer-
cial Register.

Marian Marek

Milan Drobny

Miroslav Majoros

Miroslav Bielcik

Rtdiger Jonny Schulz until 11 October 2011

Ladislav Petényi since 12 October 2011

2.The Company’s shareholders
The structure of the Company’s shareholders as at 31 December 2011:

Slovak Telekom, a.s. 86,700 EUR 51.00 51.00
Maridn Marek 67,435 EUR 39.67 39.67
Peter Hladky 2,363 EUR 1.39 1.39
Peter Kolesar 2,342 EUR 1.38 1.38
Milan Drobny 1,980 EUR 1.16 1.16
Radoslav Majersky 1,980 EUR 116 116
Juraj Poldcik 1,743 EUR 1.02 1.02
Peter Mihalovi¢ 1,677 EUR 0.99 0.99
Ronald Fleischman 1,188 EUR 0.70 0.70
Ladislav Bogdéany 951 EUR 0,56 0.56
Katarina Petrikova 849 EUR 0.50 0.50
Mark Slavicky 792 EUR 0.47 0.47
Total 170,000 EUR 100.00% 100.00%




Changes in the structure of shareholders during 2011:

Slovak Telekom, a.s. 2.7.2011 86,700 EUR 51.00 51.00
Marian Marek 11.8.2011 67,435 EUR 39.67 39.67
Peter Hladky 11.8.2011 2,363 EUR 1.39 139
Peter Kolesar 11.8.2011 2,342 EUR 1.38 1.38
Milan Drobny 11.8.2011 1,980 EUR 1.16 1.16
Radoslav Majersky 11.8.2011 1,980 EUR 116 116
Juraj Polacik 11.8.2011 1,743 EUR 1.02 1.02
Peter Mihalovi¢ 11.8.2011 1,677 EUR 0.99 0.99
Ronald Fleischman 11.8.2011 1,188 EUR 0.70 0.70
Ladislav Bogdany 11.8.2011 951 EUR 0.56 0.56
Katarina Petrikova 11.8.2011 849 EUR 0.50 0.50
Mark Slavicky 11.8.2011 792 EUR 0.47 0.47
Total 170,000 EUR 100.00% 100.00%

C.THE CONSOLIDATED GROUP

The Company is part of the Slovak Telekom Group and its finan-
cial results are consolidated in the financial statements of Slo-
vak Telekom a.s. with a seat at Karadzi¢ova 10, 825 13, Bratisla-
va, Slovak Republic. The ultimate parent company of the whole
Slovak Telekom Group is Deutsche Telekom AG. The consolida-

ted financial statements for the Deutsche Telekom Group com-
panies are prepared by Deutsche Telekom AG, Friedrich Ebert
Alle 140, 53113 Bonn, Germany. These consolidated financial
statements are available at the registered offices of the compa-
nies stated above.

D. ACCOUNTING METHODS AND GENERAL ACCOUNTING PRINCIPLES

a) Basis for preparation of financial statements

The Company’s financial statements have been preparedinaccordan-
cewith Act No.431/2002 Coll. on Accounting asamended, ona going
concern basis and are presented as ordinary financial statements.
The Company keeps its books on the accrual basis of accounting
which means that all revenues and costs are recognized when ear-
ned orincurred (and not when cash is received or paid), and they
arerecorded inthe books and reported in the financial statements
of the periods to which they relate.

All monetary amounts in the financial statements are stated in
whole Euros, unless stated otherwise.

The accounting methods and the general accounting principles
used by the Company have been applied consistently to the prior
year. The exceptions are mainly changes in the accounting pro-
cedures related to construction contracts as defined in the Slo-
vak Ministry of Finance’s Regulation MF 25822/2010-74 of 13
December 2010.

When accounting for constrution contracts, the accrued income
related to construction contracts in progress were reclassified to
account ‘Net contract value’ at 1 January 2011.

b) Non-current intangible and tangible assets

Non-current intangible assets

Acquired non-current assets are stated at cost, which includes the
acquisition price and the related acquisition costs.

Internally generated, non-current assets are stated at their own
cost, which includes all direct costs spent on production, main-
ly personal costs, as well as indirect costs related to production.

Costs related to technical improvement of non-current intan-
gible assets increase the acquisition costs and are recognized in
the year of realization, while repairs and maintenance are expen-
sed as incurred.

The depreciation plan of non-current intangible assets has been
prepared on the basis of their expected economic useful lives re-
flecting the recovery of future economic benefits from these as-
sets. Depreciation begins as of the first day of the month in which
the asset was first put into use. The expected economic useful li-
fe, the depreciation method, and the annual depreciationrate are
shown in the following table:

Software 4 straight-line 25
Valuable rights . )
(licences) 4 straight-line 25

In the case of a diminution in the value-in-use of a non-current
intangible asset a valuation allowance is set up as the difference
between the value-in-use and the carrying amount of the asset.

Non-current tangible assets

Acquired non-current assets are stated at cost, which includes the
acquisition price and the related acquisition costs.

Costsrelated to technical improvement of non-current tangible as-
setsincrease the acquisition costs and are recognized in the year of
realization, while repairs and maintanace are expensed asincurred.
The depreciation plan of non-current tangible assets has been
prepared on the basis of their expected economic useful lives



reflecting the recovery of future economic benefits from these as-
sets. Depreciation begins as of the first day of the month in which
the asset was first put into use. The expected economic useful li-

fe, the depreciation method, and the annual depreciation rate are
shown in the following table:

Expected economic . Annual depreciation
useful life in years LG R ratein %
Buildings, plants and structures 20 straight-line 5
Machines, tools and equipment 4 straight-line 25
Vehicles 4 straight-line 25
Furniture and fixtures 6 straight-line 16.66
Other non-current tangible assets ] ]
(safety deposits, air conditions) 12 straight-line 833

Inthe case of adiminution in the value-in-use of a non-current tangible asset a valuation allowance is set up as the difference betwe-

en the value-in-use and the carrying amount of the asset.

¢) Inventories

Acquired inventories are stated at cost, which includes the acqui-
sition price and the related acquisition costs less discounts. A dis-
count granted toinventories already sold or used is accounted for
as the reduction of costs of inventories sold or used. The Compa-
ny used method A for the accounting treatment of inventories, as
defined in the accounting law. For stock withdrawal the “first-in-
first-out” method is used. (FIFO - the first price for the valuation
of additions toinventoryis used as the first price for the valuation
of disposal of inventory)

If the acquisition or production cost of inventories is higher than
their net realizable value at the balance sheet date, a valuation al-
lowance for inventories is set up in the amount of the difference
between their book value and their net realizable value. For slow-
moving stock, recorded on the stock for more than one yearand for
more thantwo years, the Company creates an allowance of 50 % and
100 % of their value, respectively. For spare partsinventory,an allo-
wance s created at 100% of their value, provided that the Company
records this inventory as being in stock for more than four years.

d) Constrution contracts

Company uses constrution contracts accounting policy in respect
of theinternally developed software solutions. If the result of con-
strution contracts can be reliably estimated and one can reasona-
bly expect that the contract will not be unprofitable, the revenues
and income related to the accounting period are accounted for
using the percentage-of-completion method, while the extent
to which the contract is completed is determined in aggregate at
the balance-sheet date by reviewing work already performed.
Constrution contracts costs are recognized when incurred. Costs
incurredinthe current year but relating to future contract activi-
ties are not included in calculating the extent to which the con-
tract is completed.

At the balance-sheet date, the aggregate difference between
payments requested so far for performing the constrution con-
tracts, and the constrution contracts value determined by using
the percentage-of-completion method shall be reported on the
balance sheet as the net contract value with the corresponding
entry to the credit side of revenues.

The amounts requested by the contractor for work performed du-
ring contract manufacturing are recognized as trade receivables
with a corresponding entry to the credit side of contract revenues.
Advance payments which the contractor has received before the
respective work was completed are recognized either as advance
payments received, or as long-term advance payments received.

If it is expected at the balance-sheet date that costs will be higher
thanrevenues, aloss from constrution contractsis recognized imme-

diately. Theamount of the expected loss is determined regardless of
whether or not the work on constrution contracts has started, regard-
less of the extent to which the contract is completed, or the amount
of profits which are expected to be made from other contracts which
are not considered to be construction contracts under one contract.
An expected loss from constrution contracts is recognized as other
operating expenses. In the accounting period, in which eitheraloss
from constrution contracts is no more probable or a reduction or
offset of a loss from constrution contracts can be expected, the
reduction of other operating expenses is recognized.

e) Receivables

When initially recognized, receivables are stated at their nomi-
nal value. Assigned receivables and receivables resulting from
a contribution to share capital are stated at cost. A valuation al-
lowance is set up for bad and doubtful debts. For receivables due
more than 90 days in the value individualy lower than 1,000 EUR
Company creates an allowance of 100% of the receivable’s value.
For receivables due more than 30 days in the value individually
higher than 1,000 EUR an allowance is created as the difference
between the nominal and the present value of receivable, taking
into consideration the assesment of the individual receivable and
the risk of non-collection of receivable.

f) Financial assets
Cash in hand, cash in bank accounts and vouchers are presented
in the financial assets.

g) Deferred expenses and accrued income
Deferred expenses and accrued income are recognized in the amo-
unt reflecting the accrual principle.

h) Valuation allowances

Valuation allowances are set up based on the accounting principle
of prudence, if one canjustifiably assume that the value of an as-
set has been impaired as compared to its book value. A valuation
allowanceisrecognizedinthe amount of an expected impairment
of an asset as compared to its book value.

i) Provisions

Provisions are liabilities representing the Company’s present ob-
ligation resulting from past events, if it is probable that its settle-
ment will result in an outflow of Company’s economic benefits in
the future. Provisions are liabilities of uncertain timing oramount,
and are stated at the expected amount of the existing liability at
the balance-sheet date.

The set-up of a provision is posted to the respective expense ac-
count or asset account to which the liability relates. The use of



a provision is debited to the respective provision account, with
acorresponding entry to the credit side of the respective liability
account. The release of an unnecessary provision, or a part of it,
isaccounted forusingan accounting entry inverse to the recogni-
tion of the set-up of the provision.

j) Payables
When initially recognized, payables are stated at their nominal
value. Assumed liabilities are stated at cost.

k) Employee benefits

Wages, salaries, contributions to the Slovak state pension and
social insurance plans, paid annual leave and paid sick leave, bo-
nuses, and other non-monetary benefits (such as medical care)
are recognized in the accounting period in which employees used
these services.

1) Income tax due

The corporate income tax is expensed in the period when the tax
liability arises. In the accompanying income statement, tax ex-
pense is calculated on the basis of the profit/(loss) before taxes
that has been adjusted for tax-deductible and tax non-deductible
items due to permanentand temporary adjustments to the tax ba-
se. The tax liability is stated net of corporate income tax advances
that the Company paid during the year. As corporate income tax
advances paid during the year exceed the tax liability for the pe-
riod, the Company records an income tax receivable.

m) Deferred income tax

Deferred income tax arises from temporary differences between
the carrying amount of assets and the carrying amount of liabili-
ties shown in the balance sheet and their tax base.

Deferred tax assets are recognized to the extent that it is probable
that future taxable profit will be available against which the tem-
porary differences can be utilized.

To determine deferred income tax, tax rates expected to apply at
the date on which the deferred tax is settled are used.

n) Deferred revenues and accrued expenses

Deferred revenues and accrued expenses are stated at their no-
minal value, while presented at the amount reflecting the accru-
al principle.

0) Leasing (the Company is a lessee)

Financial lease

Afinancial lease is the acquisition of non-current tangible assets
based on a lease contract with the agreed right to purchase the
leased item in return for agreed payments over the agreed peri-
od of the lease. The price at which the ownership title is transfer-
red from the lessor to the lessee at the end of the lease period is
also part of the agreed payments. The agreed lease period is at

Adjustments to comparative data (31 December 2010)

least 60% of the depreciation period under tax regulations, but
not shorter than three years. Each payment is distributed betwe-
en the repayment of the principal and financial cost. The latter is
calculated using the effective interest rate method. Financial cost
is recognized as interest.

Afinancial lease is capitalized in the lessee’s books on the day on
which the asset is posted to the respective asset account (with
the corresponding entry to the credit side of liabilities from the
lease), inthe value equal to the total amount of agreed payments
less unrealized financial cost. Assets acquired under financial le-
ase contracts are depreciated in the lessee’s books.

Operating lease
Assets acquired under operating lease contracts are expensed on
astraight-line basis over the period of the lease.

p) Foreign currency

Transactions in foreign currencies are translated to Euros using
the reference exchange rate set and published by the European
Central Bank or the National Bank of Slovakia on the day prece-
ding the day of the accounting event.

Assets and liabilities in foreign currency are translated to Euros
using the exchange rate set and valid on the balance-sheet date.
The resulting foreign exchange gains and losses are reconized in
the income statement.

Purchases and sales of foreign currency are converted to EUR using
the exchangerate at which these amounts were purchased or sold.

q) Revenue recognition

Sales revenues are shown net of VAT, discounts and deductions
(such as rebates, bonuses, and credit notes). Sales are accounted
at the date of delivery or provision of the service.

Sales revenue from the hardware equipment and software licen-
ces (merchandise) are accounted for at the moment of risk and
ownership transfer, ususally upon delivery in accordance with
specific delivery terms.

Sales revenue from the software licences (services) are accounted
forin line with accrual principle.

Salesrevenues from the IT services and internally developed soft-
ware solutions are accounted for in the accounting period when
provided, in accordance to the level of completion. The level of
completion is calculated as the ratio of actually provided services
to planned revenues.

r) Comparatives

Some comparatives for the prior period in were changed in the
current-yearfinancial statements in order to ensure better com-
parability with data shown for the current period. The changes in
presentation of comparatives did not affect the total amount of
assets, equity or the result of operations of the previous period.

Account 385 Accrued Income 065 123,711 -123,711
Account 316 Net Value of Contract 048 123,711 123,711
Account 606 Revenue from Construction Contracts 005 9,156,864 9,156,864
Account 602 Revenue from own products 005 20,706,782 11,549,918 -9,156,864




E. ASSETS

1. Non-current intangible and tangible assets assets

Non-current assets are insured against theft, natural disasters

and acts of vandalism up to 996,000 EUR (2010: 996,000 EUR).

Initial measuring

Anoverview of changes in non-current intangible assets for cur-
rent and prior periods is presented in the table below:

Balanceat 1 January 2011 1,554,848 20,702 39,526 1,615,076
Additions 133,266 133,266
Disposals -109,964 -39,526 -149,490
Transfers 133,266 -133,266

Balance at 31 December 2011 1,578,150 20,702 - 1,598,852
Accumulated depreciation

Balanceat 1 January 2011 989,280 20,702 1,009,982
Additions 268,851 268,851
Disposals -109,963 -109,963
Balance at 31 December 2011 1,148,168 20,702 1,168,870
Valuation allowances

Balanceat 1 January 2011

Additions 39,526 39,526
Disposals -39,526 -39,526
Balance at 31 December 2011 - -
Net book value

Balanceat 1 January 2011 565,568 - 39,526 605,094
Balance at 31 December 2011 429,982 - - 429,982

In 2011 company internally developed software of 49,910 EUR
(activation costs), which has been putin use. This software is used
forinternal purposes and for services of company’s customers. In

Initial measuring

2011 the Company has created an valuation allowance for soft-
ware under development of 39,526 EUR that was released in the
same year due to termination of its development and its disposal.

Balance at 1 January 2010 1,326,011 20,702 148,099 1,494,812
Additions 127,610 127,610
Disposals -7,346 -7346
Transfers 236,183 -236,183

Balance at 31 December 2010 1,554,848 20,702 39,526 1,615,076
Accumulated depreciation

Balance at 1 January 2010 780,855 20,702 801,557
Additions 215,771 215,771
Disposals -7,346 -7,346
Balance at 31 December 2010 989,280 20,702 - 1,009,982
Valuation allowances

Balance at 1 )anuary 2010

Additions

Disposals

Balance at 31 December 2010

Net book value - -
Balance at 1 January 2010 545,156 - 148,099 693,255
Balance at 31 December 2010 565,568 - 39,526 605,094




An overview of changes in non-current tangible assets for current and prior period is presented in the table below:

Initial measuring

Balance at1)anuary 2011 6,875 5,486,382 5,493,257
Additions 1,057,326 1,057,326
Disposals -6,875 | -1,433,675 -1,440,550
Transfers 1,056,257 -1,056,257

Balance at 31 December 2011 - 5,108,964 1,069 5,110,033
Accumulated depreciation

Balance at1January 2011 4,065 4,269,859 4,273,924
Additions 2,810 547,784 550,594
Disposals -6,875 -1,433,675 -1,440,550
Balance at 31 December 2011 - 3,383,968 - | 3,383,968

Valuation allowances

Balanceat 1 January 2011

Additions

Disposals

Balance at 31 December 2011

Net book value
Balanceat 1 January 2011 2,810 1,216,523 - 1,219,333
Balance at 31 December 2011 - 1,724,996 1,069 1,726,065

In 2011 the Company capitalized internally non-current tangible assets of 9,481 EUR, that have been put in use.

Initial measuring

Balanceat 1 January 2010 6,875 5,381,037 5,387,912
Additions 802,293 802,293
Disposals -696,948 -696,948
Transfers

Balance at 31 December 2010 6,875 5,486,382 5,493,257

Accumulated depreciation

Balance at 1 January 2010 3,632 4,529,885 4,533,517
Additions 433 436,922 437,355
Disposals -696,948 -696,948
Balance at 31 December 2010 4,065 4,269,859 4,273,924

Valuation allowances

Balance at 1 January 2010

Additions

Disposals

Balance at 31 December 2010

Net book value
Balanceat 1 January 2010 3,243 851,152 854,395
Balance at 31 December 2010 2,810 1,216,523 1,219,333




2. Non-current financial assets
An overview of changes in non-current financial assets for prior period is presented in the table below.

Initial measuring

Balanceat 1 January 2010 16,411 16,411
Additions
Disposals -16,411 -16,411
Transfers

Balance at 31 December 2010 - -

Valuation allowances

Balance at 1 January 2010

Additions

Disposals

Balance at 31 December 2010

Carrying amount

Balance at 1 )January 2010
Balance at 31 December 2010

Company did not record any financial assets in 2011.

3. Inventories
Movements in the valuation allowance (“VA”) for inventories during the accounting period are shown in the following table:

Material

Work in progress and semi-finished pro-
ducts

Finished goods

Animals

Merchandise 49,574 4,878 -4,074 50,378

Real estate for sale

Advances provided for inventories

Total inventories 49,574 4,878 -4,074 50,378

Avaluation allowance was set up to reflect the diminutioninthe  ventories was impaired mainly as a result reduced material costs
net realizable value of inventories. The net realizable value of in-  ascompared toits present book value and reduced selling prices.

4. Construction contracts
Revenues from construction contracts amounted in 2011:  Further information about open construction contracts of as of
9,295,994 EUR (2010: 9,156,864 EUR). the balance sheet date is provided in the following tables:

Revenue from construction contract 34,000 123,711 34,000

Costs of construction contract 25,171 73,252 25,171
Gross profit / loss 8,829 50,459 8,829




Amounts invoiced for work performed on the construction contract

Claims adjustments according to percentage of completion or using
the zero profit method

34,000

34,000

Amount of advances received

Amount of withheld payment

Costsand revenues from construction contracts were calculated using the percentage-of-completion method by assesment as of ba-

lance sheet date of the number of hours worked.

5.Receivables

Movements in the valuation allowance for receivables during the accounting period are shown in the following table:

Trade receivables 187,450

7,819

57,642

137,627

Receivables from subsidiaries and pa-
rent company

Other receivable within the consolida-
ted group

Receivables from partners, members
and association

Other receivables

Total receivables 187,450

7,819

57,642

137,627

The ageing structure of non-current and current receivables is presented in the table below:

Long-termreceivables

Trade receivables

Receivables from subsidiaries and parent company

Other receivable within the consolidated group

Receivables from partners, members and association

Other receivables 69,986 69,986
Total long-term receivables 69,986 69,986
Short-term receivables

Trade receivables 11,925,740 723,911 12,649,651
Receivables from subsidiaries and parent company

Other receivable within the consolidated group

Receivables from partners, members and association

Social security

Tax receivables and contributions 215,841 215,841
Other receivables 45,985 2,440 48,425
Total short-term receivables 12,187,566 726,351 12,913,917




Overdue receivables 726,351 385,244
Receivables with time-to-maturity less than one year 12,187,566 5,912,267
Total short-term receivables 12,913,917 6,297,511
Receivables with time-to-maturity from one to five years 69,986 75,632
Receivables with time-to-maturity exceeding five years

Total long-term receivables 69,986 75,632

In 2011 the Company has created an allowance for past due re-
ceivables of 7,819 EUR. In 2011 company has reversed allowan-

6. Financial assets

ces created in previous years which were no longer legitimate of

57,642 EUR.

Cashinhand, cashinbankaccountsandvouchers are presented in the financial assets. Cash in bank accounts is available for use by Company.

Information about financial assets is provided in the following table:

Cash and cash equivalents 6,827 7,122
Current bank accounts 5,455,882 5,550,468
Term bank accounts 178,315
Cashin transit

Total 5,462,709 5,735,905

7.Deferred expenses and accrued income

The structure of deferred expenses and accrued income is presented in the table below:

Long-term deferred expenses 371,013 165,712
Short-term deferred expenses 507,348 298,303
Long-term accrued income

Short-term accrued income 39,026

Total 917,387 464,015

The balance of deferred expenses has grown from 2010 by 414,346 EUR mainly due to deffered expenses related to IT Services.
Accrued income represents revenues related to year 2011 and income relating to 2012.

8. Deferred tax asset

The calculation of a deferred tax asset is shown in the following table:

Temporary differences between the book value of assets and their tax base, of which: -352,870 -80,082
deductible 56,927 103,686
taxable -409,797 -183,768
Temporary differences between the book value liabilities and their tax base, of which: 721,218 478,145
deductible 721,218 478,145
taxable

Tax loss carried forward

Unused tax deductions and other claims

Tax rate (in %) 19 19
Deferred tax asset 69,986 75,632
Deferred tax asset claimed 69,986 75,632
recognized as expense reduction 5,646 -62,872
recognized in equity

Deferred tax liability

Change in deferred tax liability

recognized as expense

recognized in equity




F.EQUITY AND LIABILITIES

1. Equity
Movements in equity during the accounting period are shown in the following table:

Share capital

33,200

136,800

170,000

Treasury shares and own. Interests

Changes in share capital

Receivables from subscribed equity

Share premium

Other capital reserves

Statutory reserves (non-distributable reserves) from capi-
tal contributions

332

332

Valuation variances from revaluation of assets and liabilities

Valuation variances from equity investments

Valuation variances from revaluation in case of mergers,
fusions or demergers

Legal reserve fund

2,987

2,987

Non-distributable reserve

Statutory and other reserves

Retained earnings

3,843,189

857,809

4,700,998

Loss carried forward

Profit/loss for the current accounting period

2,994,609

2,365,685

2,994,609

2,365,685

Dividends paid

-2,000,000

2,000,000

Other equity items

Account 491 - Equity of an individual entrepreneur

Total equity

6,874,317

2,365,685

-2,000,000

7,240,002

In 2011 the Company increased its share capital by 136,800 EUR from retained earnings of years 1994, 1995 and 1996.

Share capital

33,200

33,200

Treasury shares and own. Interests

Changes in share capital

Receivables from subscribed equity

Share premium

Other capital reserves

Statutory reserves (non-distributable reserves) from ca-
pital contributions

332

332

Valuation variances from revaluation of assets and lia-
bilities

-126,237

126,237

Valuation variances from equity investments

Valuation variances from revaluation in case of mergers,
fusions or demergers

Legal reserve fund

2,987

2,987

Non-distributable reserve

Statutory and other reserves

Retained earnings

5,261,126

-1,417,937

3,843,189

Loss carried forward

Profit/loss for the current accounting period

1,797,759

2,994,609

-1,797,759

2,994,609

Dividends paid

-3,215,696

3,215,696

Other equity items

Account 491 - Equity of an individual entrepreneur

Total equity

6,969,167

2,994,609

-3,089,459

6,874,317




The 2010 accounting profit of 2,994,609 EUR was distributed as follows:

Accounting profit

2,994,609

Appropriation to legal reserve fund

Appropriation to statutory and other reserves

Appropriation to the social fund

Appropriation to the increase of share capital

Reduction/settlement of the loss carried forward

Transfer to retained earnings 994,609
Profit distribution to shareholders/members 2,000,000
Other

Total 2,994,609

Statutory body will approve the profit distribution for 2011 upon approval of these financial statements.

2. Provisions
An overview of provisions is presented in the table below:

Long-term provisions, of which: 109,485 -30,584 78,901
Legal long-term provisions:

Other long-term provisions, of which: 109,485 -30,584 78,901
Reserve for guarantees and guarantee reparations 109,485 -30,584 78,901
Short-term provisions, of which: 689,532 861,708 -646,541 -42,991 861,707
Legal short-term provisions, of which: 316,942 219,391 -279,200 -37,742 219,391
Reserve for holidays 285,332 183,874 -247,596 -37,736 183,874
Reserve for annual report and audit 31,400 33,000 -31,400 33,000
Reserve for not-invoiced deliveries 210 2,517 -210 2,517
Other short-term provisions, of which: 372,590 642,316 -367,341 -5,249 642,316
Reserve for guarantees and guarantee reparations 256,607 200,960 -251,358 -5,249 200,960
Reserve for bonuses 115,983 441,356 -115,983 441,356
Total provisions 799,017 861,708 -677,125 -42,991 940,608

Reserve for ‘guarantees and guarantee reparations’ is related to
Company’s commitment to its customers. This is related to gua-
rantee reparations, removal of potential defects and to extended
guarantee services. Usage of this reserve is expected in 2015.

Reserve for holidays is related to holidays still not used by the
Company’s employees in the year 2011.
Reserve for bonuses is related to bonuses recognized for year 2011.

Long-term provisions, of which: 3,930 109,485 -3,930 109,485
Legal long-term provisions:

Other long-term provisions, of which: 3,930 109,485 -3,930 109,485
Reserve for guarantees and guarantee reparations 3,930 109,485 -3,930 109,485
Short-term provisions, of which: 143,024 685,602 -135,535 -3,559 689,532
Legal short-term provisions, of which: 131,233 316,942 -127,674 -3,559 316,942
Reserve for holidays 103,679 285,332 -103,679 285,332
Reserve for annual report and audit 21,600 31,400 -20,100 -1,500 31,400
Reserve for not-invoiced deliveries 5,954 210 -3,895 -2,059 210
Other short-term provisions, of which: 11,791 368,660 -7,861 372,590
Reserve for guarantees and guarantee reparations 11,791 252,677 -7,861 256,607
Reserve for bonuses 115,983 115,983
Total provisions 146,954 795,087 -139,465 -3,559 799,017




3.Payables
The structure of payables by the remaining time to maturity is shown in the following table:

Overdue liabilities 1,192,406 187,138
Liabilities with time to maturity within one year 11,144,960 6,064,455
Total current liabilities 12,337,366 6,251,593
Liabilities with time to maturity from one to five years 83,642 188,546
Liabilities with time to maturity exceeding five years

Total non-current liabilities 83,642 188,546

4.Social fund
Appropriations to and withdrawals from the social fund during the accounting period are shown in the following table:

Opening balance 21,334 24,808
Contributions charged to costs 39,943 40,193

Contributions from profit

Other set-up

Total social fund set-up 39,943 40,193
Use -41,646 -43,667
Closing balance 19,631 21,334

5. Accrued expenses and deferred income
The structure of accrued expenses and deferred income is shown in the following table:

Long-term accrued expenses

Short-term accrued expenses

Long-term deferred income 260,497 23,147
Short-term deferred income 569,618 157,438
Total 830,115 180,585

In coparison to 2010 there has been an increase in deffered income of 649,529 EUR, related to IT Services provided for longer periods.

6. Payables from financial lease (lessee)
Payables from financial lease are shown in the following table:

Principal 103,201 64,011 133,713 167,212

Financial costs 6,495 1,765 13,736 8,260
Total 109,696 65,776 147,449 175,472




G.REVENUES

1. Revenues from the sale of the Company’s own work and goods
Revenues from the sale of the Company’s own work and goods by individual segments, i.e. by product types and services, and by main
territories are presented in the table below:

12,829,201

10,309,165
10,309,165

9,295,994
9,295,994

9,156,864
9,156,864

Revenue 11,614,108

Total 11,614,108

11,549,918
11,549,918

12,829,201

2. Other income from operating, financial and extraordinary activities
Information about the income from capitalisation of costs and operating, financial and other activities is presented in the table below:

Capitalization of costs - material items, of which: 59,391 127,610
Non-current assets (developed internally) (See note E) 59,391 127,610
Other material items of other operating income, of which: 248,534 305,765
Revenue from sale of tangible and intangible assets 30,850 21,295
Other 217,684 284,470
Financial income, of which: 32,502 157,922
Foreign exchange gains, of which 15,879 15,800
Foreign exchange gains at balance sheet date 7,046 5,874
Other material items of financial income, of which: 16,623 142,122
Proceeds from shares and securities 139,643
Interests 16,623 2,457
Other financial income 22
Extraordinary income:

3. Net turnover
Information about the net turnover of the Company is presented in the following table:

Sale of own products

Sale of services 11,614,108 11,549,918
Sale of goods 12,829,201 10,309,165
Revenue from construction contracts 9,295,994 9,156,864

Revenue from real estate

Other income relating to ordinary activities

Total net turnover 33,739,303 31,015,947




H. EXPENSES

An overview of costs is presented in the table below:

Costs of services received, of which: 7,307,799 6,404,372
From an Auditor or audit firm, of which: 28,300 29,400
Audit of the financial statements 28,300 28,500
Other assurance services

Related audit services

Tax consultancy

Other non-audit services 900
Other material items of costs of services received, of which: 7,279,499 6,374,972
Services for further resale 4,158,548 2,861,122
Rent 746,389 735,454
Marketing and advertising 709,460 1,021,527
Telecommunication services 272,310 267,961
Other costs 1,392,792 1,488,908
Other material items of Income from operations, of which: 11,559,069 11,514,393
Personal costs 10,113,035 9,870,747
Depreciation charges and valuation allowance 854,907 640,708
Material and energy consumption 547,112 525,254
Allowance for receivables -49,525 83,339
Other 93,540 394,345
Financing costs, of which: 167,384 335,697
Foreign exchange losses, of which:: 15,959 11,624
Foreign exchange losses at balance sheet date 6,784 622
Other material items of financial income, of which: 151,425 324,073
Securities and shares 142,648
Interest and other financial costs 151,425 181,425

Extraordinary expenses, of which:

1. INCOME TAXES

The transition from the expected to the reported income tax is shown in the following table:

Profit before taxes, of which: 2,999,883 X X 3,773,411 X X
Expected tax X 569,978 19 X 716,948 19
Tax non-deductible expenses 338,000 64,220 325,547 61,854

Non-taxable income

Tax loss carried forward

Total 3,337,883 634,198 21 4,098,958 778,802 22
Current income tax X 628,552 21 X 841,674 22
Deferred income tax X 5,646 X -62 872

Total income tax X 634,198 21 X 778,802 21




J. OFF-BALANCE SHEET ACCOUNTS

1. Property leased from other parties
Company headquaters premises in Bratislava are leased from mReal, s.r.o. According to currently active lease agreement company has
obligation to pay rent of 2,517,206 EUR until 2014.

2. Property leased to other parties
During the year 2011 Company leased assets to mTrust TSM a.s. and to mTrust, s.r.o.:

Property leased to other parties, out of which: 97,363 -
IT appliences (servers, PC, notebooks) 55,329
Server room premises 42,034 4

K. ECONOMIC RELATIONS BETWEEN THE COMPANY AND ITS RELATED PARTIESB

Company had transactions with following parties: Slovak Telekom  lekom Group became related party at 29 January 2010), with sub-
Group (2010 balances are for 11 months only, because Slovak Te-  sidiaries mTrust, mTrust TSM, mReal, PosAmIT and Marian Marek.

Slovak Telekom, a.s. Karadzi¢ova 10, 825 13, Bratislava, Slovenska republika
Zoznam, s.r.0. Viedenskd cesta 3-7,851 01, Bratislava, Slovenska republika
mTrust, s.r.o. Odboréarska 21, 831 02, Bratislava, Slovenska republika
mTrust TSM, a.s. Odbordrska 21, 83102, Bratislava, Slovenska republika
mReal, s.r.o. Odborarska 21, 831 02, Bratislava, Slovenska republika
PosAm IT, s.r.0. Ke Stvanici 656/3,186 00, Praha 8, Ceska republika

Ing. Marian Marek Zahradnicka 269/46,927 01, Sala, Slovenska republika

Related party transactions are summarized in the following table:

Subsidiaries 01 653,658 689,088
Subsidiaries 02 494 901
Subsidiaries 03 1,336,994 1,876,269

Transactions with parent company and subsidiaries are shown in the following table:

Slovak Telekom Group 01 364,471 270,098
Slovak Telekom Group 02 5,053,626 1,957,918
Slovak Telekom Group 03 3,407,577 889,040

01 Purchase 07 Know —how

02 Sale 08 Loan, borrowing

03 Provision of services 09 Other financial assistance
04 Sales representation 10 Guarantee

05 Licence 11 Other transaction

06 Transfer




Selected assets and liabilities resulting from transactions with related parties are presented in the table below:

Trade receivables 6,333,512 2,986,708

Other receivables within the consolidated group

Accrued income

Deferred expenses 9,862 9,563
Loans given

Total assets 6,343,374 2,996,271
Trade liabilities 15,249 17,997
Other liabilities within the consolidated group 4,347 4,091
Unbilled supplies 21,852 21,535
Provisions

Deferred revenue 269,916 12,248

Accrued expenses

Loans received

Total liabilities 311,364 55,871

L. CASH FLOW STATEMENT FORTHE YEAR 2011

The Company has prepared the cash flow statement using the indirect method.

Net profit (before deducting tax and extraordinary items) 2,999,883 3,773,411

Adjustments for non-cash transactions:

Depreciation of non-current assets 854,907 640,708

Inventories write-off

Receivables write-off

Change in provision for non-current assets

Change in provisions for receivables -49,823 83,339
Change in provisions for inventories 805 41,722
Change in provisions 141,591 652,063
Interest costs net -2,887 22,563
Loss / (gain) from the sale of non-current assets -28,753 -11,451
Yields from long-term financial assets 3,005
Other items -59,314 -127,610
Profit from current activities before changes in working capital 3,856,409 5,077,750

Changes in working capital:

Decrease (increase) of trade and other receivables and prepayments -6,853,937 -2,141,795
Decrease (increase) of inventories 33,900 74,387
(Decrease) increase of payables and accruals 7,099,745 2,726,335
Other

Cash flows from current activities 4,136,117 5,736,677

Cash flows from operating activities

Cash flows from current activities

Interest paid -13,736 -25,020
Interest received 16,623 2,457
Corporate income tax paid -1,180,026 -493,007
Dividends paid -2,000,000 -3,215,697

Receipts from extraordinary items

Other items not included in operating activities

Net cash from operating activities 958,978 2,005,410




Cash flows from investing activities

Purchase of non-current assets -1,135,481 -803,766
Receipts from the sale of non-current assets 37,020 3,054,984
Acquisition of investments

Long termloans granted 257,186
Dividends received

Net cash from investing activities -1,098,461, 2,508,404,
Cash flows from financing activities

Receipts from the increase of share capital

Receipts / repayments of bank loans -1,669,654
Receipts / repayments of borrowings from Group companies

Repayments of long-term liabilities -133,713 -252 166
Net cash from financing activities -133,713 -1,921,820
Foreign exchange differences of cash and cash equivalents

Increase (decrease) of cash and cash equivalents -273,196 2,591,994
Cash and cash equivalents at the beginning of the accounting period 5,735,905 3,143,911
Cash and cash equivalents at the end of the accounting period 5,462,709 5,735,905

Cash

Cash consists of cash on hand, cash equivalents, cash in current
bankaccounts,an overdraft facility,and part of the balance of the
cash-in-transitaccount tied to the transfer between a current ac-
count and petty cash, or between two bank accounts.

Approved on: Marian Marek

3/4/2012

(e B

Cash equivalents

Cash equivalents are short-term financial assets that are readily
convertible to a known amount of cash, and which are subject
to insignificant risk of changes in value during the next three
months after the balance sheet date (for example, term bank
deposits with a maximum of a three-month notice, liquid secu-
rities held for trading, or preference shares that the accounting
entity hasacquired and which are due within three months after
the balance sheet date).

Miroslav Bielcik Daniel Purgel
SN =

Miroslav Majoro$

i




i

pwc

INDEPENDENT AUDITOR’S REPORT

To the Shareholders and Executives of PosAm, spol. s r.o.:

We have audited the accompanying financial statements of PosAm, spol. s r. 0., which comprise the
balance sheet at 31 December 2011, the income statement for the year then ended and the notes.

Management’s responsibility for the financial statements

Management is responsible for the preparation and fair presentation of these financial statements in
accordance with the Slovak Accounting Act and for such internal control as management determines is
necessary to enable the preparation of financial statements that are free from material misstatement,
whether due to fraud or error.

Auditor’s responsibility

Our responsibility is to express an opinion on these financial statements based on our audit. We
conducted our audit in accordance with International Standards on Auditing. Those standards require
that we comply with ethical requirements, and plan and perform the audit to obtain reasonable assurance
about whether the financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in
the financial statements. The procedures selected depend on the auditor’s judgment, including the
assessment of the risks of material misstatement of the financial statements, whether due to fraud or
error. In making those risk assessments, the auditor considers internal eontrols relevant to the entity’s
preparation and fair presentation of the financial statements in order to design audit procedures that are
appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of
the entity’s internal controls. An audit also includes evaluating the appropriateness of accounting policies
used and the reasonableness of accounting estimates made by management, as well as evaluating the
overall presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for
our audit opinion.
Opinion

In our opinion, the financial statements present fairly, in all material respects, the financial position of
PosAm, spol. s r. 0. at 31 December 2011 and its financial performance for the year then ended in
accordance with the Slovak Accounting Act.

Pg&%ﬁﬂm%;ﬁwﬁ%ﬁm

Licencia SKAU £, 161

G ROMOry >
- : o
? SKaly ‘ Eéﬁ ’f;{%m
SOV

S/ Licentia SKAU &

Bratislava, 12 March 2012 Ny, o S

Our report has been prepared in Slovak and in English languages. In all matters of interpretation of information,
views or opinions, the Slovak language version of our report takes precedence over the English language version.
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