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POSAMOSLAVIL
XX.VYROCIE

V roku 2010 oslavil PosAm svo-
je 20. vyrocie. Dovolim si preto
urobit velmi kratky pohlad do
minulosti, eSte predtym, ako sa
budemvenovatbeZnémurocné-
mu bilancovaniu.

PosAm bol zaloZeny s viziou pokrytia
slovenského trhu zariadeniami a riese-
niami pre profesiondlnu pripravu tlace.
Po zmene vlastnikov v roku 1994 sa po-
stupne zacal profilovat viac ako klasicka
IT firma orientovand na potreby korpo-
ratnych zékaznikov. Hlavnymi oblastami
posobenia sa stali sluzby spojené s pre-
vadzkou a tdrzbou vypoctovej techniky,
systémova integracia a vyvoj SW aplika-
cif spojeny so $pecifickymi doménovymi
znalostami. Takato dobre sa dopifajtica
kombindcia schopnosti ndm umoznila
vyuzivat postupne vznikajlce prilezitos-
ti unasich existujtcich zdkaznikov a tiez
oslovovat dalSich. Za poslednych 16 ro-
kovsme v trzbach rastli priemerne 0 13%,
pri¢om v sluzbach az o 30%. Tieto velmi
slu$né vysledky sme dosahovali najméa
vdaka ambicif hladat nové prilezitosti,

ako byt pre nasich zdkaznikov ¢o najviac
uzito¢ni pri aplikovani najnovsich tech-
noldgif, Standardov a postupov. Za druhy
vyznamny faktor nasho tispechu povazu-
jem schopnost pritiahnut, profesionélne
rozvinut a udrzat motivovanych a nada-
nych pracovnikov. Som presvedceny, ze
sme v ramci nasich moznostf a velkosti
boli in$pirujuci aj pre nasu konkurenciu
apostivali sme slovensky IT trh dopredu.
Ak sa pozriem narok 2010, predovsetkym
som rad, Ze nase rozhodnutie rozvijat
PosAm v skupine Slovak Telekom (ST)
prinieslo viditelné vysledky uz v prvom
roku po vstupe firmy. Najviac si cenim
rozsirenie nasho zakaznickeho portfé-
lia o troch vyznamnych zakaznikov vda-
ka spolupréci s obchodnikmi ST . Zvladli
sme tieZ zladenie procesov a reportingu
s materskou spolo¢nostou, bez vaznych




dopadov na fungovanie a tiez bez vy-
razného zvysenia nakladov. Najlepsim
potvrdenim pozitivneho vplyvu vstupu
ST su vysledky. Dosiahli sme historic-
ky najvyssie trzby (31 016 tisic EUR),
pridanud hodnotu (18 450 tisic EUR) aj
zisk pred zdanenim (3 773 tisic EUR).
PrileZitosti, ktoré sme ziskali spolo¢ne
sobchodnikmi ST ndm nielen zvysili trz-
by, ale tiez vyuZzitie nasich zdrojov. A to
je hlavny faktor vyrazného narastu zisku.
K ispechom roku 2010 nepochybne pat-
ri aj skuto¢nost, ze popri nasich tradic-
nych zdrojoch prijmov sme sa dokazali
presadit aj v novych oblastiach. Po pia-
tich rokoch snazenia sme ziskali prvti vy-
znamnu komerénu objednévku na riese-
nie “bezpapierového uzatvéraniazmliv”
postavenu na technoldgii elektronicky

snimaného podpisu spolo¢nosti Xyzmo

SIGNificant. Podobne sme po viacerych
rokoch snazenia v oblasti zdravotnickej
terminoldgie ziskali prvi medzinarodnu
zékazku na vyvoj spolo¢nych softvéro-
vych komponentov pre rozsiahly eurép-
sky projekt epSOS, zamerany na cezhra-
ni¢nu vymenu zdravotnickych tidajov na
baze Standardizovanej medicinskej ter-
minoldgie. Prisflubom do budtcnosti je
tieZ dobrd reakcia trhu na novy vlastny
SW produkt Servio, ktorym chceme oslo-
vit zékaznikov hladajticich podporu pro-
cesov IT prevadzky pre Siroké spektrum.
Zaverom mojho kratkeho pohladu na rok
2010 by som chcel podakovat za dove-
ru vietkym zakaznikom, zamestnancom
apartnerom. Som presvedceny, ze smena
najlepsej ceste ajnadalej premienat poten-
cidl modernych informacnych technoldgif
natechnoldgie uzito¢né pre nasich zdkaz-

nikov. Minimalne tak tispeSne, ako sandm
to darilo v predchédzajuicich 20 rokoch.
Marian Marek, generalny riaditel’




POSAM CELEBRATED
XX.ANNIVERSARY

In2010 PosAm celebrated its
20th anniversary. | would like
to take this opportunity to look
back quickly over our history
before moving on to the cur-
rentyear’sreport.

Rado Majersky, Ronald Fleischman, Peter _N_\ihaloﬁ

Peter Hladky

PosAm was originally founded with the
vision of covering the Slovak market
for equipment and solutions for pro-
fessional printing. After achange of own-
ership in 1994 the firm’s profile began
to change toward being one of a classic
IT firm focusing on the needs of corpo-
rate customers. The main areas of our
work became services connected with
the operation and maintenance of com-
puter equipment, systems integration
and software application development,
with areas of specific niche expertise.
The complementary skills combination
we possessed enabled us to take ad-
vantage of the gradually emerging op-
portunities at our existing customers
and also to reach out to new custom-
ers. Over the past 16 years our earnings
have grown on average by 13%, with
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earnings growth in services reaching
as much as 30%. These pleasing results
have been achieved mainly thanks to
our ambitions to seek out new oppor-
tunities, and to be as useful as possible
forour customersinapplying the latest
technologies, standards and procedures.
A second important factor behind our
success has been our ability to attract,
retain and professionally develop moti-
vated and talented people. | believe that
within the framework of our possibilities
and size we have proved an inspiration
alsoforour competitors and have served
to move the Slovak IT market forward.

When | look back at the year 2010 | am,
above all else, glad that our decision to
develop PosAm within the Slovak Tel-
ekom Group (ST) has brought visible
results straight in the first year. Most

¢, Juraj Polaci

: ~ LadislavBogdan

Miroslav Biel&ik, Marian Marek, Milan robny




of all I appreciate the expansion of our
customer portfolio toinclude three ma-
jor new customers, thanks to our coop-
eration with ST vendors. We have also
managed to harmonise processes and
reporting with the parent company,
and with nointerruption to our compa-
ny’s smooth operation, all while entail-
ing no significant increase in costs. The
best confirmation of the positive effect
of ST’s entry can be seen in the financial
results, where we have achieved our his-
torically highest revenue (EUR 31,016
thousand), value added, i.e. gross margin
(EUR 18,450 thousand)and profit before
tax of (EUR 3,773 thousand).

The opportunities that we have gained
jointly with ST vendors have not just in-
creased earnings, but also enabled us to
make more efficient use of our resources.

And this has been a main factor behind
the significant profit growth.

Our success in 2010 is certainly due in
part also to the fact that, besides our
core sources of income, we also man-
aged to advance into new areas. After
five years’ hard work we gained the first
major commercial order for a paper-
less contract signing solution, built on
Xyzmo SIGNificant’s electronic signature
capture technology. We achieved a sim-
ilar breakthrough after years of efforts
in the field of healthcare terminology,
when we received the first international
order for developing common software
components for the large-scale European
epSOS project, intended for the cross-
border exchange of medical data on the
basis of standardised medical terminol-

ogy. The positive market reaction to our

own new software product Servio also
holds out great promise for the future.
The product seeks to meet the needs of
customers looking for support for awide
range of service processes.

In conclusion to my brief look at 2010,
I would like to thank all our customers,
employees and partners for expressing
confidence in us. | firmly believe that
we are on the right track and that we
will continue to transform the poten-
tial of modern IT into technologies that
aredirectly useful for our customers at
least as successfully as we have man-
aged over the past 20 years.

Marian Marek,

Chief Executive Officer




REKORDNE NAJLEPSIE
FINANCNE VYSLEDKY

Vroku 2010, prave v roku,
ked'sme v PosAm-e oslavova-
lidvadsiate vyrocie zaloze-
nia spolocnosti, sti urcite jed-
nym z dévodov na oslavu aj
rekordne najlepsie financné
vysledky v histérii nasej firmy.

V roku 2010, prédve v roku, ked sme
v PosAm-e oslavovali dvadsiate vyrocie
zaloZenia spolo¢nosti, st urcite jednym
zdbévodov na oslavu aj rekordne najlep-
Sie financné vysledky v histdrii nasej fir-
my. Vyznamnym milnikom na zaciatku
roka 2010 bolo za¢lenenie PosAm-u do
skupiny Slovak Telekom, ktord je sticas-
tou nadndrodného koncernu Deutsche
Telekom. Samozrejme oba tieto fakty
spolu v urcitej miere suvisia.

V jubilejnom roku existencie spolo¢nosti
sme dosiahlivynosy vo vyske 31016 tisic
EUR, ¢oje nérast oproti predchadzajuice-
mu roku o viac ako 30%. Tento nérast je
najviac tahany narastom predaja tova-
ru a licencii, ale rast sme zaznamenali
aj v oblasti sluzieb a predaja vlastnych
softvérovych rieSeni. Okrem tradi¢nych
uzito¢nych rieSeni v uz dlhsiu dobu roz-
vijanych doménach, v ktorych zazname-
navame aj dobré komercné vysledky, sme




uspesnerealizovali ajinovativne rieSenia
ako napriklad elektronické overovanie
identity a elektronické snimanie podpi-
su v bankovom sektore. Ndrast vynosov
z predaja komodit sa ndm podarilo do-
siahnut vdaka rozbehu novej obchodnej
skupiny Telco & média, ktora zabezpecuje
a manazuje okrem iného aj dodavky pre
skupinu Slovak Telekom.

Pridana hodnota dosiahla vysku 18 450
tisic EUR, ¢o predstavuje nérast oproti
predchadzajicemu roku o viac ako 15%.
Dosiahli sme dobré financ¢né vysledky
vsegmente verejnej spravy, ¢o potvrdzuje
silné postavenie a unikatne znalostiv tra-
di¢nejdoméne nasejfirmy,atovdoméne
rozpoctovania, pldnovania, zostavovania
a kontroly rozpoctu.

Dosiahnuty zisk pred zdanenim vo vyske
3773 tisicEURa isty zisk vo vyske 2 995
tisic EUR narastli oproti predchadzaju-
cemu roku o viac ako 60%. Nérast zisko-

vosti vo vyznamnej miere stvisi s udrza-
nim vysokej miery vyuZitia nasich zdrojov
v priebehu celého uplynulého roka. Ma-
nazovanie vyuZitia zdrojov a jej udrziava-
nie na dostatoc¢nej trovni, tak z pohladu
Struktury zdrojov ako aj ¢asu ich vyuzitia
zostéva klticovou tlohou pre manazment
spolo¢nosti aj v roku 2011. Dosiahnutie
vysSej miery vyuZitia tiez suvisi s vyuzi-
tim novych obchodnych prileZitostr aj
s pomocou obchodnejsily skupiny Slovak
Telekom, aj ked'po prvom roku vzdjomnej
uz3ejspoluprace ostdvav tejtooblastiur-
Cite priestor na zlepsenie.

Vstup skupiny Slovak Telekom do PosAm-u
nepriniesol len moZnosti na pozitivne sy-
nergické efekty a vacSie moznosti uplat-
nenia na trhu, ale aj urcité rizikd a doda-
toc¢né dlohy, ktoré sandm podarilo pocas
uplynulého roku Uspesne riadit a zvlad-
nut. Vsetcivramcispoloc¢nostia Special-

ne cely finan¢ny tim, sme sa museli hned

od tvodu v prvom roku fungovaniav ram-
ci nadnarodného koncernu vysporiadat
s naroénym auditom po vstupe strate-
gického investora, zmenou auditorskej
spolo¢nosti, nastavenim novych procesov
korporatneho reportingu v ramci skupiny,
pripravou business pldnu zohladiujtceho
novd situaciu firmy a s dalSimi ndro¢nymi
tlohami.Jednou z najvyznamnejsich bolo
nastavenie novej corporate governance
pre PosAm, ktord zabezpecuje transpa-
rentné avzdjomne prospesné vztahy me-
dzi oboma spolo¢nikmi.

Dosiahnutie vyssej ziskovosti a strikt-
né manazovanie cash-flow pocas roku
2010 boli v kone¢nom désledku zaklad-
nym predpokladom pre spokojnost oboch
spolo¢nikov.

Miroslav Bielcik, finan¢ny riaditel’




THERECORD-BREAKING
FINANCIAL RESULTS

In2010, the year when PosAm
celebrated its 20th anniversa-
ry, another good reason to ce-
lebrate presented the record-
breaking financials.

In2010, the year when PosAm celebrated
its 20th anniversary, another good reason
tocelebrate presented the record-break-
ing financials. PosAm’s integration into
the Slovak Telekom Group, part of mul-
tinational Deutsche Telekom group of
companies, marked a milestone at the
beginning of 2010. The two facts are in-
tertwined to a certain extent.

Revenue generated by the company in
theanniversary year totalled EUR 31,016
thousand, more than 30% over the previ-
ous year. Suchincrease was mostly driven
by higher sales of goods and licences; but
we also reported growth in services and
sales of our own software solutions. Be-
sides traditional useful solutions in cru-
cial areas of our operation, in which we
have beeninvolved forlongand rendered
solid commercial results, we successful-
ly introduced innovative solutions such

as electronic identity verification and e-




sign scanning for the banking sector. Ow-
ing to the launch of a new sales team for
Telco & Media segment to organise and
manage supplies for the Slovak Telekom
Group and other clients, we were able
to grow our commodity sales revenue.
The value added (gross margin) totalled
EUR 18,450 thousand presenting an in-
crease of above 15% compared to 20009.
We achieved good financial resultsin the
public administration segment, which
confirms the strong position and unique
expertise in our company’s traditional
domain, being the sphere of budgeting,
planning, and budget control.

Earnings before Tax (EBT) of EUR 3,773
thousand and net profit of EUR 2,995
thousand increased compared to the
previous year by more than 60%. Prof-
itability increase is greatly correlated to
keeping the high utilisation of resources
throughout the past year. Management

of resource utilisation and maintaining
the high level of utilisation, both from
the structural perspective and the tim-
ing for their use, remains the key issue for
the company’s managementalsoin2011.
Achievement of the higher utilisation is
also connected with the leveraging of
new business opportunities tapped into
with the help and commercial muscles of
the Slovak Telekom Group; even so after
thefirst year of closer cooperation, there
is still room for improvement.

Theentry of the Slovak Telekom Group in-
to PosAm last year not only brought with
it potential positive synergy effects and
wider perspective for beingactive onthe
market, but also resulted in certain risks
and additional tasks that we managed to
handle with success. Right from the start,
in the first year of being part of a multi-
national group, the entire company and

especially the Finance team had to cope

with many a challenging task, which in-
volved a demanding audit following the
strategic investor’s entry in the compa-
ny, change of auditing company, set-up
of new corporate reporting processes
for the Group, development and prepa-
ration of business plan to take into ac-
count the firm’s new environment and
the like. The formation of PosAm’s new
corporate governance to ensure trans-
parent and mutually beneficial relations
between the shareholders ranked among
the most critical tasks.

The better profitability and strict cash-
flow management during 2010, at the
end of the day gave the background to
and underlined the satisfaction of both
company shareholders.

Miroslav Biel¢ik,

Chief Financial Officer




VYSLEDKY PREVYSILI
OCAKAVANIA

Bol to rok pokracujticej kon-
solidacie IT trhu, mobilizacie
vnutornych sil PosAmu a hla-
dania synergii vramci nanovo
sa formujticej skupiny spolo¢-
nosti Slovak Telekom.

Uplynuly rok bol pre nase obchodné ak-
tivity nie menej lahSim ako ten pred-
chédzajuci. Som presvedceny, Ze s tou-
to charakteristikou by sthlasila va¢sina
zékaznikov i nasich technologickych ci
obchodnych partnerov, ktori takisto ce-
lili dopadu globélnej hospodarskej krizy.
| napriek pretrvavajlcej neistej ekono-
mickej klime, vykyvom vo verejnej sfé-
re a prebiehajlcej integracii smerom ku
koordinovanému fungovaniu skupiny
Slovak Telekom, sa nam podarilo dosiah-
nut vysledky prevysujtce o¢akdvania na-
Sich akcionarov. Dopomohlo ndm k tomu
viacero faktorov: zvysené usilie motivo-
vanych pracovnikov Obchodnej divizie,
efektivnejSie vyuzivanie pracovnej doby
technickych Specialistov realiza¢nych
divizif, mierne oZivenie v priemyselnom
abankovom sektore av neposlednom ra-
de priliv novych prileZitosti z titulu pri-
slusnosti k Deutsche Telekom group. Vy-
sledné trzby 31016 tisic EURa zisk pred
zdanenim 3 773 tisic EUR je excelentny
av XX.rocnej histérii spolo¢nosti PosAm
ide o rekordny vysledok.

Segment verejnej spravy patriv nasej fir-
me k oblastiam, kde stabilne dosahujeme
vynikajtice vysledky. Spektrum sluzieb,
ktoré poskytujeme nie je sice Siroké, ale
v $pecifickych doménach patrime medzi

odbornu $picku nielen na Slovensku. Jed-
nou z nich je rozpoctovanie - planova-
nie, zostavovanie a kontrola rozpoctov.
V predchadzajicom roku sme rozsirili
svoju pdsobnost z Ministerstva financif
SR aj do samospravy, kde sme Uspesne
nasadili Rozpoc¢tovy informacny systém
pre samospravy, &im sme pomohli skibit
zaujmy a ciele MF SR a ZdruZenia miest
a obci Slovenska. Druhou nasou unikat-
nou doménou je SNOMED (Systém no-
menklatiry v medicine), kde sa ako jedi-
nd komerénd firma v stredoeurépskom
priestore zaoberame touto problemati-
kou ainvestujeme do praktického uplat-
nenia znalostf pre tcely elektronického
zdravotného zdznamu (eHealthRecord).
Podarilo sa nam pretavit niekol'koro¢né
medzinarodné skusenosti nadobudnuté
v ramci eurépskeho programu epSOS aj
do slovenskych podmienok pri pilotnom
nasadeni pre Narodné centrum zdravot-
nickych informécif.

Vo finan¢nom sektore sme sa snazili
nadviazat na rozvojové aktivity z minu-
lych rokov. Pre Allianz pojistovnu v Pra-
he sme pripravili projekt migrécie Sales
Force Automation aplikdcie do webového
prostredia. Pre Allianz - Slovensku pois-
toviiu sme prevddzkovaliarozvijalikritic-
ky doélezité poistovacie biznis aplikécie.




Pokracovalatiez nasa vysoko oceniovana
participacia na medzinarodnom projek-
te Konsolidacie serverovej infrastruktury
uslovenskej dcéry CSOB, ¢lena medzina-
rodnej bankovej skupiny KBC. Kvalitny
a spolahlivy priebeh integracie na virtu-
aliza¢nej platforme VMware je dobrou vi-
zitkou kooperdcie expertov z viacerych fi-
riem akrajin. Najzaujimavejsiarozsahom
zéroven najvacsi projekt je nasadzovanie
unikatneho elektronického podpisovania
s biometrickymi parametrami (XYZMO
SIGNificant) a jeho integrécia do Zivého
produkéného prostrediainovacného lidra
slovenského bankovnictva - Tatrabanky.
V ramci projektu sme distribuovali elek-
tronické ¢itacky osobnych dokladov, kto-
ré zabezpecuju automatizovandu iden-
tifikdciu klientov a nainstalovali sme
inteligentné dotykové tablety snimaju-
cerucny podpis s biometrickymi prvkami,
¢im je vykondvana autorizécia beznych
bankovych operacii. Bezpapierové retai-
lové bankovnictvo sa ajnasim pricinenim
udomacniuje na Slovensku.

Najviac novych prilezitostisandm poda-
rilo ziskat v energetike a telekomunika-
ciach. Slovenské elektrarne patria medzi
nasich dlhoro¢nych lojélnych zékaznikov
a s déverou ndm umoznili zmigrovat ich
stary Service Desk ndstroj na moderné

rieSenie SERVIO z dielne PosAmu. Je to
prvé komercné nasadenie produktu SER-
VIO (ak nepocitame interné prevadzkové
vyuZitie vramcinasej firmy) a zavrsilisme
nim transformacnu fazu outsourcingu
ICT Service Desk riesenia. Je to dolezity
uspech sprevddzany mnohymi dal3imi.
Velmi si cenime tieZ spolupracu so spo-
lo¢nostou Slovak Telekom pri akvizicii
klienta Vychodoslovenskd energetika,
u ktorého sme zvitazili v stitaZi nad tech-
nologickym stiiperom s dlhoro¢nou histé-
riou u tohto zakaznika. Konsolidécia cen-
tralneho Storage prostredia sprevddzana
migraciou ddt zo starych zariadeni pred-
stavovala nielen ¢asovo, ale najméa odbor-
ne naro¢nu a zodpovednu pracu. Vdaka
tomu sme ziskali renomé spolahlivého
partnera, ktory pIni dohody a odvadza
kvalitnu profesionalnu robotu.

Dal$im dobrym prikladom spoluprace so
Slovak Telekomom je vyvoj a implemen-
tacia zdkaznickeho portalu pre stavkovu
spolo¢nost Niké. Kolegovia zo Slovak Te-
lekomu zurocili dlhoro¢né dobré vztahy
a technicki $pecialisti z PosAmu poskyt-
li know-how a profesionalne skisenosti
svyvojom Java aplikacii na mieru. Vysled-
nym efektom je novd generacia zékaz-
nickeho portélu a spokojny klient, kto-
ry si zachovava konkurencieschopnost

vyuzivanim progresivnych technolégif
a modernych komunikac¢nych kanélov.
Prvy rok fungovania spolo¢nosti PosAm
vramci skupiny Slovak Telekom dopadol
slubne. Niektoré Sance sme plne vyuzi-
li, iné nie. Sme v3ak len na zaciatku spo-
lupréce a mnohé pozitivne perspektivy
mdame eSte pred sebou. Jednou z nich je
vytvorenie obchodnej skupiny Telco &
Media so zameranim na infrastruktdr-
ne dodavky a rozvijanie IT know-how pri
tvorbe sluZieb s pridanou hodnotou (VAS)
pre $pecificky telekomunika¢ny segment.
Jeto pre nas prileZitost, ako PosAm spo-
lo¢ne so svojou materskou spolo¢nostou
posiliiuje konkurencieschopnost skupiny
na naro¢nom info-komunika¢nom trhu.
S radostou vyjadrujem podakovanie ko-
legom za poctivu précu, technologickym
aobchodnym partnerom zaich profesio-
nélnu podporu. Uprimna vdaka patritiez
nasim zakaznikom za prejavenu déveru,
ktora je stalym dokazom nasej schop-
nosti poskytovat UZITOCNE RIESENIA
za atraktivnu cenu.

Rado Majersky, obchodny riaditel’




RESULTS EXCEEDED
OUREXPECTATIONS

It was the year of continued
consolidation on the IT market,
mobilisation of the internal
strengths of PosAm and seeking
synergies in the framework of
the newly-forming group of
Slovak Telekom companies.

The past year was for our business activi-
ties no less easy than the previous one.
I am convinced that most of our custom-
ers and technology or business partners,
whoalsofaced theimpact of the global eco-
nomic crisis, would agree with this opin-
ion. It was the year of continued consoli-
dation in the IT market, mobilisation the
internal strengths of PosAm and seeking
synergies in the framework of the new-
ly-forming group of Slovak Telekom com-
panies. Despite the continuing uncertain
economic climate, fluctuationsin the pub-
lic sector and integration toward coordi-
nated functioning of the Slovak Telekom
group, we have achieved results exceed-
ing our shareholders’ expectations. It was
influenced by several factors: increased
effort of motivated staff within Sales Di-
vision, more efficient utilisation of techni-
cal specialists in the service delivery divi-
sions,aslight recoveryinthe industrialand
banking sectors, and not least the influx
of new opportunities arising from mem-
bership of the Deutsche Telekom group.
The final revenue in the amount of EUR
31,016 thousand and profit before tax in
the amount of EUR 3,773 thousand are an
excellent and record breaking results in
PosAm’s 20-years history.

Public sector is for our company an area

where we consistently achieve splendid

results. While the portfolio of services
we provide is relatively small, we rank
among the top professionals in certain
niche domains, and not just in Slovakia.
One of them is Budgeting. Last year, we
expanded our scope from the Ministry
of Finance of Slovak Republic into local
governments, where we successfully de-
ployed the Budget Information System
for Local Governments. We managed to
conjoin the interests and goals of the
Ministry of Finance and the Association
of Towns and Villages of Slovakia. An-
other unique niche domain is SNOMED
(System of NOmenclature in MEDicine),
where we are the only commercial firm
Central Europe dealing with this issue
and investing in the practical applica-
tion of knowledge for the purposes of the
eHealthRecord. We managedtotranslate
several years of international experience
gained in the European programme ep-
SOS into conditions of Slovakia in a pi-
lot deployment for the National Health
Information Center.

In the Financial sector, we sought to tie
into development activities from previ-
ous years. For Allianz Insurance Compa-
ny, Czech Republic we prepared a project
migrating the Sales Force Automation ap-
plication into the web environment. For
Allianz - Slovak Insurance Company, we




operated and further developed existing
insurance business-critical applications.
The year also saw a continuation of our
highly-valued involvement in the inter-
national project Server Infrastructure
Consolidation at the Slovak subsidiary of
CSOB, which is a member of the KBC in-
ternational banking group. The quality and
reliable course of integration on the virtual
platform VMware serves as an example of
cooperation among experts from several
companiesand countries. The mostinter-
estingandthe largest project has been the
deployment of a unique electronic signa-
ture solution with biometric parameters
(XYZMO SIGNificant) and its integration
into the live production environment of
theinnovation leaderin Slovakia’s banking
sector - Tatra banka. In the framework of
the project we distributed electronicread-
ersfor personal documents, which provide
automated identification of clientsand we
haveinstalled intelligent touch-sensitive
tablets detecting handwritten signatures
with biometric elements, for authorising
usual banking operations. Paperless re-
tail banking, in part through our efforts,
is finding a home in Slovakia.

Most of the new opportunities we have
managed to gain are in the Energy and
Telecommunications sectors. The Slovak
Electricity Company is one of our long-

termloyal clients, trusting us with migra-
tion of their old Service Desk tool modern
PosAm SERVIO solution. This was the first
commercial deployment of the SERVIO
product (not counting its in-house use
at PosAm) and we completed the trans-
formation phase of outsourcing the ICT
Service Desk. These important achieve-
ments are accompanied by many others.
We greatly appreciate the cooperation
of Slovak Telekom in acquiring the client
East-Slovak Electricity Company, where
we won atender over atechnology giant
havingalong history with this customer.
The consolidation of the central Storage
environment, accompanied by data mi-
gration from old equipment, was particu-
larly challenging, both professionally and
interms of the deadlines and responsibili-
tiesinvolved. Thanks to this we gained the
reputation of arenowned reliable partner
that fulfils agreements and delivers quali-
ty professional work. Another good exam-
ple of cooperation with Slovak Telekom
was the development and integration of
customer portal for the betting company
Niké. Colleagues from Slovak Telekom
provide uswith long-standing good rela-
tionsand PosAm provided know-how and
professional experience in tailor-made
Java applications. The result is the next

generation betting portal and satisfied

clientthat maintains its competitiveness
by using progressive technologies and
modern communication channels.

Thefirst year of PosAm’s operationin the
ST group proved promising start. Some
chances we took full advantage of, others
not. This, however, is just the beginning
of our cooperation and we have many
promising prospects ahead of us. One
of them is the creation of Telco & Media
sales group, focusing on infrastructure
solutions delivery, and building and de-
veloping specific telecommunications
know-how for Value Added Services. For
us it is an advantage as PosAm can to-
gether with its parent company jointly
strengthen the Slovak Telekom competi-
tiveness of the group on the demanding
info-communications market.

I would like to take this opportunity to
thank my colleagues for their hard work,
ourtechnology and business partners for
their professional support, but particu-
larly our customers for their trustin us,
and which stands as proof of our ability
to provide the USEFULL SOLUTIONS for
attractive prices.

Rado Majersky,

Chief Sales & Marketing Officer
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FILANTROPIA

Prispevky na ¢innost

Plamienok, neziskova organizacia
Samaritdn, obcianske zdruzenie

Detské centrum

Obcianske hemofilické zdruzenie
Obcianske zdruzenie pri detskom
domove Piestany

DOMKA - Zdruzenie salezidnskej
mladeZe, stredisko Zilina

ZdruZenie Lepsi svet pre znevyhodnenych
Telovychovnd jednota SLOVAN DUSLO SALA

Projekty
Hladdme nového Jozefa Plachého 2010

PHILANTROPY

Contributions

PLAMIENOK - non profit organisation
Samaritdn, civic association

Child Centre

Slovak hemophilia society

Obcianske zdruZenie pri detskom
domove Piestany

DOMKA - ZdruZenie salezianskej
mladeze, stredisko Zilina

ZdruZenie LepSi svet pre znevyhodnenych
Telovychovna jednota SLOVAN DUSLO SALA

Projects
Hladame nového Jozefa Plachého 2010




NAJDOLEZITE)SIE
UDALOSTI
ROKA 2010

Udalostou roka 2010 bol vstup
strategického investora Slovak
Telekom, a.s. as tymstivisia-
ce zmeny v organizacii firmy
avnttornych procesov.
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Udalostou roka 2010 bol vstup strate-
gického investora Slovak Telekom, a.s.
astym suvisiace zmeny v organizacii fir-
my avnutornych procesov. Konsolidacny
post-aquisition proces je po roku hodno-
teny obidvoma majitelmi ako tspesny.
Ocakavané synergické efekty sa prejavili
hned'v prvom roku po vstupe Slovak Tele-
komu do majetkovej Struktury. Schvalo-
vacie procesy, reportovacie mechanizmy,
ale aj flexibilita firmy pri uzatvaranf no-
vych obchodnych akvizicii sa nezmenili.
Firma si tak udrzala vysoku mieru flexi-
bility pre implementovanie zmien vyza-
dovanych vyvojom na IT trhu s vyuzitim
vyhod silného kapitalového zézemia sku-
piny Slovak Telekom.

V roku 2010 sme pokracovali v postup-
nom zlepSovani vnutornych procesov
a predpokladov pre dalsi trvalo udrza-




telny rast firmy. Inovativne projekty sa
sustredili predovsetkym na zlep3ova-
nie projektového riadenia komplexnych
projektov, sledovaniaich vnutrofiremnej
ekonomiky a pripravy novej generécie
projektovych manazérov. S touto aktivi-
tou tizko suviseli procesy vyvoja softvéru,
vktorych sme vyznamne zlepsili predkon-
traktacnu fazu tvorby funkénych mode-
lovazvysilirozsah aintenzitu testovania
vystupného kédu.Druhou vyznamnou
oblastou zlepSovacich aktivit boli pre-
vadzkové procesy s logikou vzmysle me-
todiky ITIL®. V roku 2010 sme zintenziv-
nilimechanizmy internej kontroly kvality
prevadzkovych sluZieb prostrednictvom
internych auditov a zavedenim mechaniz-
mov reportingu vykonnostia dostupnosti
internych a zdkaznickych IT sluzieb a spo-
kojnosti zékaznikov.

Prirodzenym vyustenim dlhodobého
fungovaniaintegrovaného manazérske-
ho systému firmy s vnitornou schopnos-
fou postupného zlepsSovania bola jeho
Uspesna recertifikacia v novembri2010.
IMS pozostava z piatich noriem zame-
ranych postupne na reprodukovatel-
ne vysoku KVALITU sluZieb, produktov
a internych procesov podla normy I1SO
9001, na schopnost organizovat infor-
mdcie v stlade s ndro¢nymi Standardami
informacnej bezpecnosti podla normy
ISO 27001. Rozsirenim tejto certifikacie
je certifikat priemyselnej bezpecnosti
Narodného bezpecnostného tradu SR.
Daliim prvkom systému je organizova-
nie prevadzky IT sluZzieb ¢&i uz vo firme
alebo u zakaznikov v zhode s medzina-
rodnou normou ISO 20000 postavenom
na odporticaniach britského Standardu

ITIL®. Tento systém je v sulade s poZia-
davkamiochrany zdravia pri préci podla
normy OHSAS 18001 av stilade s ENVI-
RONMENTALNE akceptovatelnym pri-
stupom k svojmu okoliu so zameranim
na eliminovanie dopadov nasej ¢innosti
na okolie podla normy ISO 14001.
Milan Drobny,

riaditel'vnitornej prevadzky




MAJOR
EVENTS OF 2010

The major event of 2010 was
the entry of the strategic
investor Slovak Telekom a.s.
and related changesin our
company’s organisation

and internal processes.
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The major event of 2010 was the entry of
the strategicinvestor Slovak Telekoma.s.
andrelated changesin our company’s or-
ganisation and internal processes. One
year on, the consolidation post-aquisi-
tion process is seen by both owners as
having been successful. Expected syner-
gies were seen immediately in the first
year following Slovak Telekom’s entry
into the ownership structure. Approval
processes, reporting mechanisms, but al-
so the firm’s flexibility in concluding new
business acquisitions have not changed.
The firm has thus maintained a high de-
gree of flexibility for implementing the
changes necessitated by developments
inthe IT market, by using the advantages
of the strong capital background of the
Slovak Telecom group.




In 2010 we continued in the progressive
improvement of internal processes and
conditions for the firm’s further sustain-
able growth. Innovative projects focused
primarily on improving project manage-
ment of complex projects, monitoring
their economics within the firm and on
preparing a new generation of project
managers. Software development proc-
esses connect closely with this activity,
and it is here that we have made signifi-
cantimprovementsin the pre-contractual
phase of creating functional models, as
well as having increased the scope and
rigour of testing output code.

Anotherimportant area of improvement
activities has been operational process-
es using logic according to ITIL® meth-
odology. In 2010 we intensified internal

quality control mechanisms for opera-

tional services by means of internal au-
dits and the introduction of reporting
mechanisms covering performance and
availability of internal and customer IT
services and customer satisfaction.

The natural culmination of the long-term
operation of the firm’s integrated man-
agement system with the internal abil-
ity for continual improvement was its
successful recertification in November
2010. The IMS consists of five standards
focused progressively onareproducibly
high quality of services, products and
internal processes according to the ISO
9001 standard, and on the ability to or-
ganise information in accordance with
the high standards of information se-
curity under the ISO 27001 standard.
An extension of this certification is the
industrial security certificate from the

SR National Security Authority. Another
element of the system is organising the
operation of IT services either within
the firmoratacustomer’sin conformity
with the international ISO 20000 stand-
ard built on the recommendations of the
British ITIL® standard. This system is
in accordance with occupational health
requirements under OHSAS 18001 and
in accordance with an environmentally
acceptable approaches to our environ-
ment, focused on eliminating the envi-
ronmental impact of our activity, in con-
formity with the ISO 14001 standard.
Milan Drobny,

Chief Operations Officer




TAZKO NA cVICISKU
- LAHKO NA BOJISKU

V minulom roku sme naplno
vyuzili vysledky technologic-

kého rozvoja z minulych rokov.

Zurocili sme systematické ria-
denie technologického rozvo-
jaapotvrdili délezitost tohto

pristupu. Transformacné divi-
zie preniesli ziskané poznatky

ovelarychlejsie do redlnych za-

kaznickych projektov.

Divizia vyvoja SW1

V oblasti vyvoja na platforme Lotus No-
tes sme pokracovali v migrécii aplika-
cii pripravenych pre “tu¢ného” klienta
do web prostredia. Taziskom minulého
roka bola migracia vetkych poistnych
produktov Ceskej poistovne. Vyuzili
sme skusenosti ziskané pri implemen-
tacii na Slovensku v roku 2009. Systém
je integrovany do WebSphere portalu
spolu s inymi internymi aplikdciami po-
istovne. Pristup do aplikdcie z vonkajsie-
ho prostredia je zabezpeceny cez Cisco
ASA, pouZivaju sa bezpe¢nostné certifi-
katy a prihlasovanie je riesené formou
Single Sign-On.

Pokracovali sme v skiimanf progresivnej
technoldgie tvorby Web 2.0 aplikdcii pre
platformu IBM Lotus Domino nazyvanej
XPages. Prichodom XPages sa otvorili no-
vé moznosti rapid vyvoja web aplikacii,
ktoré je mozné zobrazit v prehliadacoch
na vietkych platformach vratane mobil-
nych zariadeni. Programovaci model je

zaloZeny naweb vyvojovych Standardoch
HTML, CSS, JavaScript, DoJo Toolit, Ser-
ver-side JavaScript, JavaServer Faces a vy-
uziva IBM Lotus Domino funkcionalitu
dokumentovoorientovanej databazy.

Divizia vyvoja SW2

V roku 2010 sme v oblasti Java vyvoja
sektore Statnej spravy implementova-
li technologicky upgrade rozpoctového
systému.V tomto projekte sme z platfor-
my Oracle AS migrovali na Oracle Web-
logic. Pokracovali sme ajvimplementacii
MDA pristupu pri tvorbe novych modu-
lov a priniesli unikdtnu pridand hodnotu
kombindciou transakénej Java aplikacie
a Oracle Bl néstrojov.

Z viacerych hladisk inovativnym pro-
jektom bola migracia portalu pre jednu
z najvacsich stavkovych spolocnosti na
Slovensku. Z projektového hladiska sme
skombinovali expertné znalosti v ramci
skupiny Slovak Telekom: Slovak Telekom

zastresil obchodnu ¢ast, Zoznam pripra-




vil graficky ndvrh s web dizajnom a PosAm
navrh architektuiry asamotni implemen-
taciu v Jave. Z technologického hladiska
boli v projekte vyuzité schopnosti MDA
platformy pritvorbe flexibilného CMS sys-
tému, vysledky technologického rozvoja
voblastidistribuovanych cache systémov
aopen source aplikacné servre a databa-
za. Vysledkom je unikatne rieSenie s vel-
mi vysokym vykonom a skalovatelhostou.
V oblasti bezpe¢nosti sme pripravili rie-
Senie biometrického podpisu pre jednu
znajvacsich slovenskych bank. Toto riese-
nie je pripravené pre vyuZitie s platforma-
mijavaa.Net, pricomvyuZivaintegraciu
s hw ¢itackami dokladov.

Dal$ou Gispegne implementovanou tech-
nolégiou je platforma pre analyzu textu
PosAm Cognisance na spracovanie prav-
nych informdcii pre zdkaznika v Statnej
sprave. Unikatnou vlastnostou je zhlu-
kovd analyza a tvorba ontoldgii.

V zdravotnickej oblasti sme realizovalivy-

znamny medzinarodny projekt zamerany

nasoftvéroviimplementéciu rozhranipre
medzindrodnu vymenu zdravotnickychin-
formdciianasémanticku interoperabilitu.

Divizia systémovejintegracie
Dlhoro¢né spolupraca PosAmu pribudo-
vania prevadzkovanidatového centra pre
Ministerstvo financii SR (Datacentrum)
pokracovala tispesne aj v minulom ro-
ku. Hlavnym cielom bolo zlepsenie do-
stupnosti a flexibility prevddzkovanych
systémov Komunikac¢no-technologickej
infrastruktury a Rozpoctového informac-
ného systému, ¢o sme dosiahli upgra-
dom casti technologickych komponentov
azmenou architektury datovych centier
vzdialenych 200 km z modelu Active/Pa-
sive na model Active-Active.

V oblasti mailovych systémov sme sa po-
dielali na ndvrhu a implementécii kon-
solidovanej mailovej infrastrukttry spo-
lo¢nosti Slovak Telekom a spracovani
migracnych postupov pre integrovanie
pouzivatelov spolo¢nosti T-Mobile.

Pre spolo¢nost mTrust sme spracovali
navrh technologickejarchitektury, ktora
pozadovala pre svoje unikdtne rieSenie
vysoku mieru bezpecnosti (certifikacna
autorita) a dostupnosti.

Portfélio infrastruktdrnych sluzieb sme
rozsirili o oblast bezpecnosti IT systémov
aziskali sme certifikdty zdruzenia ISACA.
Pokracovali sme v rozsirovanf portfélia
virtualizdcie serverov a aplikdcif, zvySova-
lisme technologické adoménové znalosti
v oblasti cloud computingu. V minulom
roku sme ako jediny na Slovenku ziskali
status Voice Ready partner pre Office
Communications Server 2007 R2 od spo-
lo¢nosti Microsoft.

Peter Hladky, technicky riaditel’




HARD ONTHETRAINING
GROUND-EASYONTHE
BATTLEFIELD

Last year we took full advanta-
ge of the technological deve-
lopments of recent years. We
made good use of systematic
management of technological
development, with the results
confirming the importance of
this approach. The transforma-
tion divisions transferred les-
sons learned much more quic-

kly into real customer projects.

Software development division SW1
Indevelopment onthe Lotus Notes plat-
form we continued in the migration of
applications ready for a “fat” client into
the web environment. The focus of our
work last year was the migration of all
insurance products of the Czech insur-
ance company Ceska Poistoviia. We used
experience gained inimplementationsin
Slovakia in 2009. The system is integrat-
ed into the website portal together with
other internal applications of the insur-
ance company.Access to the application
fromthe external environmentis secured
via Cisco ASA, using security certificates
and login is handled by Single Sign-on.

We continued in exploring a progressive
technology for creating Web 2.0 applica-
tions for the IBM Lotus Domino platform,
called XPages. The arrival of XPages ar-
rival opened up new possibilities for the
rapid development of web applications
that can be displayed in browsers on all
platforms, including mobile devices. The

programming modelis based on web de-

velopment standards of HTML, CSS, Java-
Script, DoJo Tool, Server-side JavaScript,
JavaServer Faces, and uses the IBM Lotus
Domino functionality of the document-
oriented database.

Software development division SW2
In the field of Java development in 2010
inthe government sector we implement-
edatechnological upgrade to the budget
system. In this project we were migrating
from the Oracle AS platform to Oracle
Weblogic. We also continued in imple-
mentation of the MDA approach in cre-
ating new modules and brought unique
added value through a combination of
a transactional Java application and Or-
acle Bl tools.

Aninnovative project from many aspects
was the migration of a portal for one of
the largest betting companies in Slovakia.
Fromthe project aspect we combined ex-
pert knowledge in the framework of the
Slovak Telekom Group: ST oversaw the
commercial part, while Zoznam prepared




the graphic design with web design and
PosAm delivered the architectural de-
sign and actual implementation in Java.
In terms of technology the project used
the abilities of the MDA platformin cre-
ating a flexible CMS system, the results
of technological development in thefield
of distributed cache systems and open-
source application servers and database.
The result is a unique solution with very
high performance and scalability.

In the field of security we prepared a bi-
ometric signature solution for one of
the largest Slovak banks. This solution
is ready for use with Java and .Net plat-
forms, using integration with document
reader HW.

Another successfully implemented tech-
nology is the platform for text analysis,
PosAm Cognisance, for processing legal
information fora government-sector cus-
tomer. Aunique featureis cluster analysis
and the creation of ontologies.

In the medical field, we realised a major

international project focused on the soft-

ware implementation of interfaces for
international exchange of medical infor-
mation and for semanticinteroperability.

Systems integration division
PosAm’s years of collaboration in build-
ing and operating a data centre for the
SR Ministry of Finance (Datacentrum)
again continued successfully last year.
The main goal was to improve accessi-
bility and flexibility of the systems oper-
ated, the Communications-Technology
Infrastructure and the Budget Informa-
tion System, which we achieved by up-
grading part of the technological compo-
nentsand by achangetothearchitecture
of data centres at a distance of 200 km,
from an active/passive model to an ac-
tive/active model.

In the field of mail systems, we partici-
patedinthe design and implementation
of the consolidated mail infrastructure
of Slovak Telekom, and in preparing mi-
gration procedures for integrating us-
ers of T-Mobile.

For the company mtrust we prepared
a technology architecture design meet-
ing the customer’s requirements for its
unique solution, delivering a high degree
of security (certification authority) and
availability.

We extended our portfolio of infrastruc-
ture services to include the field of IT
systems security, gaining certification
from the ISACA Association. We contin-
ued in expanding the portfolio of virtu-
alisations of servers and applications,
furthering our technological and domain
expertise in cloud computing. Last year
we were the only one company in Slova-
kia to have acquired the status of Voice
Ready partner for the Office Communi-
cations Server 2007 R2 from Microsoft.
Peter Hladky,

Chief Technology Officer




PEVNE MIESTO NA
TRHU OUTSOURCINGU

Zaciatkom uplynulého roka
sme tispesne ukoncili skisob-
nu prevadzku ICT Service Desk
u nasho najvécsieho zakazni-
ka zkomeréného sektora, kto-
rym su Slovenské elektrarne.

Zaciatkom uplynulého roka sme tispesne
ukoncili skisobnu prevadzku ICT Service
Desk unasho najvacsieho zakaznika z ko-
mercného sektora, ktorym su Slovenské
elektrdrne. V stcasnosti tito profesio-
nalnu dvojjazy¢ni sluzbu poskytujeme
naplno na baze 24/7 pre vietkych 5.500
pouZzivatelov. Ro¢ny pocet Ziadostisa pri
tejto velkostiorganizécie pohybuje oko-
lo 40.000. Sticasne s prebratim Service
Desku sme vymenili existujtici ITSM na-
stroj za nas vlastny produkt PosAm Ser-
vio, ktory zdielame naprie¢ ICT organiza-
ciou zakaznika. Aplikdcia PosAm Servio
je poskytovana ako sucast sluzby a tym-
to krstom u najvacsieho zakaznika pre-
$la na vybornu.

Rok 2010 bol poznamenany pokracuju-
cou ekonomickou recesiou, ktord ma-

la za nésledok opatrnost zdkaznikov pri




uzatvdrani novych dlhodobych prevéadz-
kovych kontraktov. Celkovo na trhu za-
kaznici prehodnocovali zmluvné vztahy
s poskytovatelmi.Nam sa podarilo udrzat
sivsetky existujlce kontrakty vnezmene-
nom rozsahu. Do nasho portfdlia pribudlo
niekolko novych zakaznikov, zktorych by
som vyzdvihol outsourcing spravy konco-
vych zariadeniv poistovni UNIQA, ktora
je Specifickd velkym poctom pobociek po
celom Slovensku.

V oblasti partnerstiev sme rozsirili nase
posobisko aj do oblastistorage. Stalisme
sa certifikovanym partnerom Hitachi Da-
ta Systems. Z nasich pobociek poskytuje-
me 24/7 podporu tymto biznis kritickym
systémom. Aj vdaka rozsireniu partner-
stva sme uspeli vo vyberovom konani na
dodavku aservis high-end storage systé-

mov pre Vychodoslovensku energetiku.

Dal$i Uspech v tejto oblasti nepochybne
predstavuje aj dodavka a service stora-
ge systému pre Samsung a spokojnost
zékaznika KIA Motors Slovakia.

Ako novy ¢len skupiny Slovak Telekom
sme s materskou spolo¢nostou, ako aj
sostatnymi ¢lenmi skupiny Deutsche Te-
lekom, nadviazali spolupracu v oblasti
prevadzkovych sluzieb. Prvou lastovic-
kou bolo uzatvorenie servisnejzmluvy pre
koncové zariadenia ST. Okrem toho sme
s ST zacali spolupracovat na prevadzko-
vych prilezitostiach u zékaznikov skupiny,
ktorychvysledky sa prejaviavroku2011.
Uspegne sme obstali v ndro¢nom audite
nashointegrovaného manazérskeho sys-
tému. Pre prevadzku md najvacsivyznam
norma SO 20000, ktorej certifikdciu sme
ziskali ako prvé firma na Slovensku. Od-
vtedy sme absolvovali niekolko recerti-

fikacif, ktoré vyzaduju kvalitnu pripravu
a neustdle zlepSovanie procesnych na-
staveni. Auditori najviac vyzdvihli nas
systém merania trovne SLA a ziskavania
spatnej vazby od zakaznikov. Pocas roka
sme sa intenzivne zaoberali redizajnom
ITIL® procesov, ktorého ciefom bolo po-
stupné priblizovanie sa avizovanej aktu-
alizacii normy 1SO 20000, ktord by mala
viac kopirovat ITIL® verziu 3.

Po dvadsiatich rokoch mézem konstato-
vat, Ze PosAm md pevné miesto na Slo-
venskom trhu prevadzkovych sluzieb
a outsourcingu s najvdc¢3ou servisnou
sietou, rastlicim po¢tom partnerstiev,
profesiondlnym jednotnym kontaktnym
centrom a zabehnutymi procesmi.
Ladislav Bogdany,

riaditel' prevadzky sluzieb




STRONG POSITION
ONTHEOUTSOURCING
MARKET

At the beginning of last year
we successfully completed
the trial operation of an ICT
Service Desk for our largest
commercial-sector customer,
Slovenské elektrarne.

At the beginning of last year we success-
fully completed the trial operation of an
ICT Service Desk for our largest com-
mercial-sector customer, Slovenské ele-
ktrarne. We are currently providing this
professional bilingual support on a 24/7
basis for 5500 users. The annual number
of requestsinanorganisation of thissize is
around 40 000. Together with the Service
Desk operation, we replaced the existing
ITSM tool with our own product PosAm
Servio, which we share across the custom-
er's|ICT organisation. PosAm Servio is pro-
vided as a part of the service and met the
challenge of its first implementation at
our largest customer with flying colours.
Last year was marked by enduring eco-
nomic recession, making customers very
cautiousin procurement decisionsinthe
field of long-term operational contracts.

Moreover customers re-examined con-




tractual relationships with their pro-
viders. We managed to keep all existing
contracts in an unchanged scope. Our
portfolio acquired several new custom-
ers, fromwhich | would mention the out-
sourcing of end user device management
forthe UNIQA insurance company, which
operates a large number of branches
throughout Slovakia.

We expanded in the field of partnerships
through becoming a certified partner of
Hitachi Data Systems. From our branches
we offer 24/7 support for these business-
critical systems. Thanks to this partner-
shipwe succeeded inatenderfor delivery
and support of high-end storage systems
for Vychodoslovenska energetika. Anoth-
ersuccess in this field has certainly been
the deliveryand support of a storage sys-
temfor Samsung and customer satisfac-
tion of KIA Motors Slovakia.

As anew member of the Slovak Telekom
group we intensified our cooperation in
the field of managed services with the
parent company, as well as with other
members of Deutsche Telekom group.
The first successinthis field was the serv-
ice contract for STend user devices. Apart
from this, we began cooperation with
ST on other opportunities in the field of
managed services with results coming
upin2011.

We successfully passed a demanding
audit of our integrated management
system. ISO 20000 is our most impor-
tant certification for service operation.
PosAm became the first company in Slo-
vakia which achieved the certification
standard. Since then we managed to pass
several recertification audits, requiring
intensive preparation and continual im-

provement of process settings. The au-

ditors particularly appreciated our sys-
tem of measurement of SLA targets and
customer feedback. During the course
of the year we focused on redesign of
ITIL® processes, with the aim of meet-
ing expected requirements under the an-
nounced update to the ISO 20000 stand-
ard, which should comply more to ITIL®
version 3.

In conclusion, I'd like to stress that after
twenty years since its founding, PosAm
has developed a strong position on the
Slovak managed services and outsourcing
market, operating the largest service net-
work, gaining a growing number of part-
nerships, a professional single point of
contact and well-established processes.
Ladislav Bogdany,

Chief Services Officer




PosAm, spol.sr. 0. Konatelia/Executives:

PosAm, spol.sr. 0. Ing. Marian Marek, Ing. Miroslav Majoros, Dipl. Ing. Riidiger Jonny Schulz
Obchodnd divizia Divizia vyvoja SW1 Divizia vyvoja SW2 Divizia systémovej Divizia servisnych
Sales division Software development Software development integrécie cinnosti
division division Java/Oracle Systems integration Support services
Domino/Lotus Notes division division
Obchodna skupina Verej- :
na sprdva a zdravotnictvo [t
Sales group

Public&Healthcare

Obchodnd skupina
Priemysel a sietové

| odvetvia

Sales group

1 Manufacturing&Utilities

Obchodnd skupina
| Financie a poistovne
| Sales group
Finance & Insurance

Spolo¢nost PosAm s.r.o. (ICO 00683 272) vznikla
22.8.1990. Na zaklade rozhodnutia (21.12.1993)
jej Valného zhromazdenia bola tato spolo¢nost
k 3.1.1994 rozdelena na dve spolocnosti - PosAm
Bratislava spol. s r.o.a ASSET Managment Slovakia
spol. sr.o. Spolo¢nost PosAm Bratislava spol. s r.o.
(1€0 313 650 78) prevzala od spolo¢nosti PosAm

Obchodnd skupina
1 Banky
| Sales group Banking

Obchodnd skupina vietky obchodné aktivity, zavazky a pohladavky
1 Telekomunikdcie a pokracovala dalej s obchodnymi aktivitami
| amédia

s vynimkou spravy nehnutelhosti, ktord presla na
druhu spoloc¢nost.
PosAm Bratislava spol. s r.o. sa tak stala ndstupnikom

Sales group Telco & Media

Usek obchodne;j
podpory a produktového [ spolo¢nosti PosAm s.r.o., ktord bola k 3.1.1994
manazmentu obchodnym registrom vymazand. Spolo¢nost PosAm
Presales support & Product Bratislava spol.s r.o. v roku 2002 zmenila svoje

| Management obchodné meno na PosAm spol. s r.o.

Oddelenie marketingo-
| vej komunikacie

| Marketing
Communication

Vzdelanostna Strukturav o
stredoskolské 28,80
bakalérske 1,80
vysokoskolské 68,30
postgradualne 1,10

Pocet zamestnancov

celkovy ku koncu roka: 267
priemerny za rok 2010: 254

Podiel muZov azZienv % Priame investicie do vzdelavania

muZi 75,60 - priame naklady na vzdelavanie
zeny 24,40 nalzamestnanca 735 EUR
Bt £ - celkové naklady na vzdelavanie
na 1zamestnanca 880 EUR
T A ’@ Zakladna Struktira zamestnancov v %

administrativa 10
........ ererene ObChOdnf, projekto\””
produktovi manazéri a marketing 21 Ll : ] !
technicki a servisni pracovnici 26

vyvojovi pracovnici a programatori 43

: Vekova $truktira zamestnancov v % Prehlad po lokalitachv e
— 20-25 rokov 9 Bratislava 64,90
: Banska Bystrica 7,10
e T 26-30 rokov 20 Kogice 6.70
31-40 rokov 49,50 Zilina 5,60
— 41-45 rokov 8,70 0T b2
. Podpora SE 7,50

— 46 a viac rokov 12,80




Divizia sluZieb Divizia technickej Divizia kontrolingu Divizia organizacie

Services division podpory SE aekonomiky ariadenia
SE technical Controllingand Organisation and
support division economics division management division

Usek kontrolingu Usek IIS
Controlling Internal Information

System
Usek ekonomiky Spréva priestorov
afinancif Facility management

Economics and finance

Projektova kancelaria
| Project Management
| Office

PosAm s.r.o. (corp. reg. no. 00683 272) was founded
on the 22nd of August, 1990. Based on the decision
of its general meeting held on the 21st of December
1993 the company was split into two separate com-
panies: PosAm Bratislava spol. s r.o.and ASSET Man-
agement Slovakia spol. s r.o. PosAm Bratislava spol.

s r.0. (corp. reg. no. 313 650 78) took over all business
activities, liabilities and receivables, with the excep-
tion of property management, which passed over to
the other company. PosAm Bratislava spol. s r.o. be- i il — S
came the successor of PosAm s.r.o., which was re- T
moved from the commercial register on the 3rd of
January 1994. In 2002 PosAm Bratislava spol. s r.o.
changed its trade name back to PosAm spol. s r.o.

Usek ludskych zdrojov
‘| Human Resources

Usek IMS
| Integrated Management
| System

Structure of educationin %

Number of employees
total year end: 267
year 2009 average: 254

secondary school 28.80
bachelors 1.80
university 68.30
postgraduate 1.10

Ratio between men and wo- Direct investments into trainings

menin % - direct costs

men 75.60 per 1 employee EUR 735
women 24.40 - total costs
per Lemployee EUR 880

Basic structure of employeesin %
administrative staff 10

sales, project,

product managers and marketing 21
technical and service staff 26
developers and programmers 43

Structure of employees by age in % Location overview in %

20-25 years 9 Bratislava 64.90
Banskd Bystrica 7.10

26-30years 20 Yerias 6.70

31-40 years 49.50 Zilina 5.60

41-45 years 8.70 Ol S0
SE support 7.50

46 years and older 12.80




INTEGROVANY MANAZERSKY
SYSTEM

1SO9001:2008

Kvalita

Predaj, sluzby a servis v oblasti vypocto-
vej techniky. Vyvoj, vyroba, predaj a im-
plementdcia vlastného softvéru. Podpora
zékaznikov.

1SO/IEC20000-1:2005

ITIL®

Systém manazérstva T sluZieb, zahfiajtici
poskytovanie infrastruktirnych a aplikac-
nych sluzieb pre internu organizaciu a jej
zmluvnych partnerov v ramci technickych
aorganizacnych hranic PosAm. Totoje v su-
lade s katalégom sluzieb PosAm.

ISO/IEC27001:2005

Informacna bezpec¢nost

Predaj, sluzby a servis v oblasti vypocto-
vej techniky. Vyvoj, vyroba, predaj a im-
plementdcia vlastného softvéru. Podpora
zékaznikov. V stlade s aktualnou verziou
prehldsenia o aplikovatelnosti.

OHSAS 18001:2007

Bezpecnost a ochrana zdravia pri praci
Predaj, sluzby a servis v oblasti vypocto-
vej techniky. Vyvoj, vyroba, predaj a im-

plementdcia vlastného softvéru. Podpora
zékaznikov.

1SO 14001:2004

Ochrana zZivotného prostredia

Predaj, sluzby a servis v oblasti vypocto-
vej techniky. Vyvoj, vyroba, predaj a im-
plementdcia vlastného softvéru. Podpora
zdkaznikov.

EFQM: Recognised for Excellence in
Europe 2005

Ocenenie Eurdpskej nadécie pre mana-
zérstvo kvality.

Odroku2007 je PosAm jejriadnym clenom.

INTEGRATED MANAGEMENT
SYSTEM

1SO9001:2008

Quality

ITrelated sale, services and maintenance.
Software development, production, sale
and implementation. Customer support.

1ISO/IEC20000-1:2005

ITIL®

The IT Service Management System that
covers the provision of IT infrastructure
and application services tointernal organi-
sationandits contracted customers within

the technical and organizational bounda-
ries of PosAm. Thisin accordance with the
PosAm service catalogue.

ISO/IEC27001:2005

Information security

ITrelated sale, services and maintenance.
Software development, production, sale
and implementation. Customer support.
All'in accordance with the latest version
of statement of applicability.

OHSAS 18001:2007

Health & Safety at work

IT related sale, services and maintenance.
Software development, production, sale
and implementation. Customer support.

1SO 14001:2004

Environment

ITrelated sale, services and maintenance.
Software development, production, sale
and implementation. Customer support.

EFQM: Recognised for Excellence in
Europe 2005

Excellence award of the European Foun-
dation for Quality Management. PosAm
has been a general member since 2007.




PARTNERSTVA /PARTNERSHIPS
Cisco Select Certified Partner

Citrix Platinum Solution Advisor

Citrix Authorized Support Center

Eset Gold Partner

Hitachi Data Systems Gold Solution Partner
Hitachi Data Systems Authorized Service
Provider

HP Gold Preferred Partner

HP Supplies Business Partner

IBM Premier Business Partner

IBM Authorized Service Partner

Lenovo Premium Partner

Lenovo Authorized Service Partner
Microsoft Gold Certified Partner
Oracle Certified Solution Partner

SAP Services Partner

VMware Enterprise Partner

Xyzmo SIGNificant Authorized Partner
and Integrator

VYBRANE CLENSTVA /
SELECETED MEMBERSHIPS

IT Asociacia Slovenska

European Foundation for Quality
Management

itSMF Slovensko

Slovenska asociacia pre informacnu
bezpecnost

Spolo¢nost pre projektové riadenie
AFCEA Slovak Chapter

OCENENIA / AWARDS

Citrix — The Best Partner in the region
of Eastern Europe

Microsoft Industry Awards

KLUCOVE PROJEKTY /

KEY PROJECTS

Allianz - Slovenska poistovia, a. s.
Migrécia Sales Force Automation
systému do web prostredia

Sales Force Automation migration

Ceskoslovenska obchodnd banka, a.s.
Konsolidacia serverovej infrastruktary
Server infrastructure Consolidation

Ministerstvo financif SR

Migrécia a konsolidacia e-mailovej
infrastruktury na Microsoft
Migration and consolidation of e-mail
infrastructure

Ministerstvo financii SR a ZdruZenie
miest a obci Slovenska

Vyvoj a pilotné nasadenie Rozpoctového
IS pre samospravu

Budgeting IS for local governments
Tatra banka, a.s.

Konsolidacia intranetového HR portalu
Intranet HR portal consolidation

bSign - digitalizovany podpis
s biometrickymi prvkami
bSign - digitalized signature
with biometric elements

Vychodoslovenska energetika
Hitachi High-end Storage:
Migracia a prevadzka

Hitachi High-end Storage:
Migration & Operations

CEZ Slovensko
Migracia aplikaciiz platformy Lotus naJAVA
Application migration (Lotus to JAVA)

Niké
Zakaznicky portél pre online stavkovanie
Customer portal for Online betting

Letové prevadzkové sluzby $.p.
Systém prevadzkovych informacii
(PosAm Servio)

Operational Information System
(PosAm Servio)







FINANCNA CAST




other

Revenue segmentationin %

financial sector

telco & media

public sector & healthcare

manufacturing & utilities

Sales of services

to goods ratio in %

goods
services

Added value ratio in %

goods
services

Revenues from services
in thous. EUR

Goods and services revenues
2000-2010in thous. EUR

goods m services

Overview of profit and equity
2000-2010in thous. EUR
equity profit

3549
14700

2000
2007 ' :

1532 wmm
228] s

520

899
1798 mumm

1918
148] wumm
1416 wm
VIS —
PACY R —

2000

2661 VR
ééoi‘mm‘nn
2003

2004

ééogumm‘nn
éboé“mmumn
iéo%“mmumn
ééoé“mmumn
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2995 m—

Ratio between added value and revenues
2000-2010in %

Added value per employee
2000-2010in EUR

Value added (gross margin)

2000
2001
2002
2003
2004
2005
2006
2007
2008
2009
2010

2000
2002
2003
2006
2007
2008
2009
2010

2004
2005

2001

definition:
Value added (gross margin)
represents revenue adjusted
for externally subcontracted
deliveries.




INDIVIDUALNA UCTOVNA ZAVIERKA SPOLOCNOSTI POSAM, SPOL.SR. 0. ASPRAVA AUDITORA
ZAROKKONCIACI31. DECEMBRA 2010
FINANCIALSTATEMENTS AND AUDITORS STATEMENT OF POSAM, CO.LTD.ASOF 31/12/2010

SUVAHA k31.12.2010 (v celych euréch)

Ciselné tidaje sa zarovndvaju vpravo, ostatné ddaje sa piSu zlava. Nevyplnené riadky sa ponechaju prazdne.
Udaje sa vypliiaju pali¢kovym pismom (podla tohto vzoru), pisacim strojom alebo tla&iarfiou,
ato &iernou alebo tmavomodrou farbou AABCDEFGHIJKLMNOPQRSTUVXYZ 0123456789

2020315440
1co
31365078
SK NACE
62.01.0

Darové identifikacné ¢islo

Uctovna zavierka - U¢tovna zavierka
x riadna x zostavena
mimoriadna x schvélena

(vyznadisax)

Mesiac Rok

0d 012010
zaobdobie do122010
Bezprostredne 0d 012009
predchadzajtice do 122009
obdobie

Obchodné meno (nazov) tictovnej jednotky PosAm, spol s r.o.

Sidlo u¢tovnej jednotky

Ulica
Odborarska

psC

83102

Cislo telefénu
02/49239211
E-mailova adresa

Cislo

21

Obec
Bratislava
Cislo faxu
02/49239888

Zostavenadiia:
10.3.2011

Podpisovy zaznam
osoby zodpovednej
zavedenie uctovnictva:

Ing. M. Kolesarova

Schvélenadia:
30.3.2011

Podpisovy zaznam osoby
zodpovednej za zostavenie
uctovnej zavierky:

Ing. M. Bielcik

Ao

Podpisovy zdznam ¢lena
Statutarneho orgédnu tctovnej
jednotky alebo fyzickej osoby,
ktora je uctovnou jednotkou:
Ing. M. Marek

R.].Schulz

BALANCE SHEET as 0f 31/12/2010 (in whole euros)

Numerical data is aligned right, other data is aligned left. Unfilled rows are left empty.
Data is filled out using block letters (based on this sample),

typewriter or a printer, in black or dark blue colour AABCDEFGHIJKLMNOPQRSTUVXYZ 0123456789

Tax Identification Number
2020315440

Company's ID No.
31365078

SKNACE

62.01.0

Financial statements -Financial statements
x ordinary x prepared
extraordinary ~ x approved

(to be indicated with x)

Month Year

from 012010

for the period of t0122010

Immediately from 012009

preceding t0 122009
period

Business name (Title) of the accounting entity PosAm, spol sr.0.

Accounting entity‘s registered office

Street
Odborarska
Postal Code
83102

Phone Number
02/49239211
E-mail address

Number

21
Municipality
Bratislava

Fax Number
02/49239888

Prepared on:
10/3/2011

Signature of the
person responsible
for bookkeeping:

M. Kolesdrova

Approved on:
30/3/2011

Signature of the person
responsible for preparation
of financial statements:

M. Bielcik

Ao

Signature of a member of the
statutory body of the accounting
entity or natural person that
isanaccounting entity:

M. Marek

R.]J.Schulz




SUVAHA

BeZné uictovné obdobie

Bezprostredne

Ozna- STRANA AKTiV Cislo predchadzajiice
Cenie b riadku Brutto - cast'1 Netto 2 uctovné obdobie
a c
Korekcia - ¢ast 2 Netto 3
Spolu majetok 001 19814989 14294059 |
r.002+r.031+r.061 5520930 ‘ 12596 698
A | Neobezny majetok 002 7108333 1824427 |
r.003 +r.012 +r.022 5283906 ‘ 1564060
Dlhodoby nehmotny 1615076 605094 ‘
A.l. | majetok sticet 003
(r.004az011) 1009982 693 255
Zriadovacie naklady ‘
AL 1011) - /071,091A7 004 |
Aktivované naklady ‘
2 | havyvoj (012) - /072, 091A/ 005 |
1558848 565568 ‘
3. | Softvér(013)-/073,091A/ 006
989280 | 545156
4 Ocenitelné prava 007 20702 ‘
: (014)-/074,091A/ 20702 ‘
5. | Goodwill (015) - /075,091A/ 008 ‘ ‘
Ostatny dlhodoby ‘
6. | nehmotny majetok 009
(019, 01X) - /079,07X,091A/ ‘
7 Obstaravany dlhodoby 010 39256 39 526‘
| nehmotny majetok (041) - 093 ‘ 148099
Poskytnuté preddavky ‘
8 |na dli/]odoby nehmotny majetok (051) - 095A 011 ‘
A1, | Dihodoby hmotny o2 5493257 1219333
* | majetok sucet (r.013 az 021) 4273924 ‘ 854394
A.ll.1. | Pozemky (031-092A) 013 ‘ ‘
6875 2810
2. | Stavby (021) - /081,092A) 014
4065 | 3242
3 Samostatné hnutelné veci a subory 015 5486382 1216523 ’
. hnutel'nych VECI'(OZZ)- /082,092A/ 4269859 ‘ 851152
Pestovatelské celky trvalych porastov ‘
4 1(025)- /085,092A7 016 |
5 Zakladné stddo a tazné zvierata 017 ‘
© 1(026) - /086,092A/ ‘
6 Ostatny dlhodoby hmotny majetok 018 ‘
© (029, 02X, 032) - /089, 08X, 092A/ ‘
Obstaravany dlhodoby hmotny majetok ‘
7| (042) - 094 019 |
8 Poskytnuté preddavky na dlhodoby 020 ‘
| hmotny majetok (052) - 095A ‘
9 Opravnd polozka k nadobudnutému 021 ‘
© | majetku (+/- 097) +/- 098 ‘
Dlhodoby finan¢ny majetok sticet ‘
AL (r.023 27 030) 022 | o
Podielové cenné papiere a podiely ‘
AT, dcérskej uctovnej jednotke (061) - 096A 023 ‘ 16411
5 Podielové cenné papiere a podiely v spolo¢- 024 ‘
* | nostis podstatnym vplyvom (062) - 096A ‘
Ostatné dlhodobé cenné papiere ‘
3. | 3 podiely (063, 065) - 096/ 025 |
PoZicky Uctovnejjednotke ‘
4. |y konsolidovanom celku (066A) - 096A 026 ‘
5 Ostatny dlhodoby finan¢ny majetok (067A, 027 ‘
© 1 069,06XA)-096A ‘
6. P6Zicky s dobou splatnosti najviac jeden rok 028 ‘

(066A,067A,06XA) - 096A




SUVAHA

. . BeZné tictovné obdobie Bezprostredne
Ozna- STRANA AKTIV Cislo . predchadzajlice
cenie b riadku Brutto - cast'1 Netto 2 li¢tovné obdobie
a c
Korekcia - ¢ast 2 Netto 3
Obstaravany dlhodoby finan¢ny ‘
7= | majetok (043) - 096A 029 |
Poskytnuté preddavky na dlhodoby ‘
8. Ifinancny majetok (053) - 095A 030 |
5 | Obeinymajetok 031 12118930 11881906 |
: r.032+r.040 +r.047 +r.055 237024 ‘ 10533901
i } 133593 84019 |
B.I. | Zasobysucet (r.033 az039) 032
49574 | 200128
B.I.1. | Materidl (112,119, 11X)- /191, 19X/ 033 ‘ ‘
P Nedokoncend vyroba a polotovary vlastnej vy- 034 ‘
: roby (121,122,12X)- /192,193, 19X/ ‘
3 Zakazkova vyroba s predpokladanou dobou 035 ‘
| ukoncenia dlhSou ako jeden rok 12X - 192A ‘
4. | Vyrobky (123)-194 036 ‘ ‘
5. Zvieratd (124)-195 037 ‘ ‘
133593 84019 |
6. | Tovar(132,13X,139)-/196,19X/ 038
49574 | 200128
Poskytnuté preddavky ‘
7+ | nazésoby (314A)- 391A 039 |
Dlhodobé pohladavky stéet 75632 75632
B.II. (r.041 az 046) 040 ‘ 269 807
BILL Pohladavky z obchodného styku 041 ‘
T 1 (311A,312A,313A, 314A,315A,31XA) - 391A ‘
5 Pohladavky voci dcérskej ictovnej jednotke 042 ‘
* | amaterskej uctovnej jednotke (351A) - 391A ‘
Ostatné pohladéavky v ramci konsolidovaného
3 | celku (351A) - 391A 043 |
4 Pohladavky voci spolo¢nikom, ¢lenom 044 ‘
* |azdruzeniu (354A,355A, 358A, 35XA) - 391A | 257 047
5 Iné pohladavky (335A, 33XA, 371A,373A, 045 ‘
" |374A,375A,376A,378A) - 391A ‘
i ) , 75632 75632 |
6. Odlozend danova pohladavka (481A) 046 ‘ 159e0
) ; ; 6173 800 5986350 |
B.IIl. | Kratkodobé pohladavky sticet (r.048az054) | 047
187450 ‘ 6920055
Bii1.1. | Pohladavky zobchodného styku (311A,312A, | (40 6166394 5978944 |
T 1313A,314A,315A,31XA) - 391A 187 450 ‘ 6897 630
P Pohladdvky voci dcérskej ictovnej jednotke 049 ‘
* | amaterskej uctovnej jednotke (351A) - 391A ‘
3 Ostatné pohladavky v ramci 050 ‘
* | konsolidovaného celku (351A) - 391A ‘
4 Pohladavky voci spolo¢nikom, clenom a zdruze- 051 ‘
: niu (354A,355A,358A,35XA,398A) - 391A ‘
5. Socidlne poistenie (336) - 391A 052 ‘ ‘
6 Danové pohladavky a dotécie 053 ‘
" | (341,342, 343,345,346, 347) - 391A 13033
5 |Ine pohl’ada’vk;(BSA, 33XA,371A,373A, 054 7406 7406 |
: 374A,375A,376A,378A) -391A ‘ 9392
. . 5735905 5735905‘
B.IV. | Financné tcty sucet (r. 056 azr. 060) 055 ‘ 5143911
7122 7122 |
B.IV.1. | Peniaze (211,213, 21X) 056 ‘ 6370




SUVAHA

B . Bezné uctovné obdobie Bezprostredne
Ozna- STRANA AKTIV Cislo . predchadzajtice
enie riadku 1 Brutto - Cast'1 Netto 2 tu¢tovné obdobie
a b [
Korekcia - cast 2 Netto 3
] 5728783 5728783 |
2. Ucty v bankéch (221A, 22X +/- 261) 057 ‘ 313
137541
Utty v bankach s dobou viazanosti ‘
3. | dihdou ako jeden rok 22XA 058 ‘
4 Kratkodoby finan¢ny majetok (251, 253, 256, 059 ‘
: 257,25X)-/291,29X/ ‘
Obstaravany kratkodoby ‘
> | financny majetok (259, 314A) - 291 060 ‘
C Casové rozlienie sucet 061 587726 587726 ‘
(r.062 azr.065) ‘ 498737
1 | Naklady budicich obdobf dihodobé 062 165712 165 712‘
1.1 (3814, 382A) ‘ 32722
5 | Naklady budticich obdobf kratkodobé 063 298303 298303 ‘
(381A, 382A) | 169913
Prijmy buducich ‘
3- | obdobidihodobé (385A) 064 |
4 Prijmy buddcich 065 123711 123711 ‘
| obdobi kratkodobé (385A) ‘ 296102
Ozna- STRANA PASIV Cislo Bezné uctovné obdobie Bezprostredne predchadzajtice
cenie riadku uctovné obdobie
a b c 4 5
Spolu vlastné imanie a zavazky
1067 +r.088+r.119 066 14294059 12596 698
Vlastné imanie
A~ |1.068 +T.073 +.080 +r.084 +r.087 067 6874318 6969168
A.l. | Zakladné imanie sucet (r. 069 az 072) 068 33200 33200
A.L1. | Zakladné imanie (411 alebo +/- 491) 069 33200 33200
Vlastné akcie a vlastné
2. obchodné podiely (/-/252) 070
3. | Zmenazakladného imania +/- 419 071
4. | Pohladavky za upisané vlastné imanie (/-/353) | 072
A.ll. | Kapitalové fondy sucet (r.074 az 079) 073 332 -125905
A.Il.1 | Emisné aZio (412) 074
2. | Ostatné kapitdlové fondy (413) 075
Zakonny rezervny fond (Nedelitelny fond)
33 kapitalovych vkladov (417,418) 076 332 332
Ocenovacie rozdiely z precenenia .
4 | majetku a zavazkov (+/- 414) 077 126237
Ocenovacie rozdiely
> |z kapitalovych Gcastin (+/- 415) 078
6 Ocenovacie rozdiely z precenenia pri zlu¢enti, 079
* | splynutiarozdelenf (+/- 416)
A.lll. | Fondy zo zisku sticet (r. 081 azr. 083) 080 2987 2987
A.lll.1.| Zékonny rezervny fond (421) 081 2987 2987
2. | Nedelitelny fond (422) 082
Statutarne fondy a ostatné fondy
3. (423,427, 42%) 083
Vysledok hospodarenia minulych rokov
A.IV. 1. 085 +r.086 084 3843190 5261127
A.IV.1.| Nerozdeleny zisk minulych rokov (428) 085 3843190 5261127
2. | Neuhradend strata minulych rokov (/-/429) 086
Vysledok hospodarenia za tictovné
A.V. | obdobie po zdaneni /+-/r.001- 087 2994609 1797759
(r.068+r.073+r.080+r.084 +r.088 +r.119)
B. |Zavazkyr.89+r.94+r.105+r.115+r.116 088 7239156 5475925




SUVAHA

Ozna- STRANA PASIV Cislo BeZné iictovné obdobie Bezprostredne predchadzajiice
Cenie riadku uctovné obdobie
a b c 4 5
B.I. | Rezervysucet (r.090azr.093) 089 799017 146 954
B.l.1. | Rezervy zdkonné dlhodobé (451A) 090
2. | Rezervyzakonné kratkodobé (323A,451A) 091 316942 131233
3. | Ostatné dlhodobé rezervy (459A, 45XA) 092 109485 3930
4 85;;‘}[,‘35)“(3:;'(5"9‘12’%;;;‘; rvy 093 372590 11791
B.Il. | DIhodobé zavazky sucet (r. 095 azr. 104) 094 188546 223758
BILL Dlhodobé zavdzky voci dcérskej actovnej 095
jednotke a materskej (ictovnej jednotke 471A)
2. | DIhodobé nevyfakturované dodavky (476A) 096
3 Dlhodobé zavizky voci dcérskej tictovnej 097
jednotke a materskej tictovnej jednotke 471A)
4. |Ostatné kratkodobé zavazky v rdmci 098
konsolidovaného celku (471A)
5. | Dlhodobé prijaté preddavky (475A) 099
6. | DIhodobé zmeny na tihradu (478A) 100
7. | Vydané dlhopisy (473A/-/255A) 101
8. | Zavazky zo socidlneho fondu (472) 102 21334 24808
% | A Aom XA BTN 373, 377A) 103 167212 198950
10. | Odlozeny darnovy zavédzok (481A) 104
B.III. | Kratkodobé zavazky sucet (r. 106 azr. 114) 105 6251593 3435559
Bl | G o s s 32| 106 3639847 1760223
2. | Nevyfakturované dodavky (326, 476A) 107 268190 36905
3. azfr\llstzé%lg'éi’qCérSkgj' L]étovnejgendotke 108
j ictovnej jednotke (361A, 471A)
4. | Ostatné zavazky v ramci konsolidovaného 109
celku (361A,36XA, 471A,47XA)
5. Zavazky voci spolo¢nikom a zdruzeniu 110
(364,365,366,367,368,398A,478A,479A)
R e S 111 1003774 710641
7. | Zavazky zo socidlneho poistenia (336, 479A) 112 266189 248714
8. ?31??%35?;3235)(32?%326347, 34X) 113 939166 521917
S 8s7t;z\r,]§§§\/fzaak7y7/x, 379A,474A,479A,47%) | 114 134427 157159
e e
B.V. | Bankové uveryr.117 +r.118 116 1669654
B.V.1. | Bankové tvery dlhodobé (461A, 46XA) 117
2. ?zezz f/f,bza;lk,ozvaézl,j\ﬁ%rxy, 461A, 46XA) 118 Loe96>4
Casové rozligenie sticet (. 120 az r. 123) 119 180585 151605
C.1 |Vydavky budtcich obdobidlhodobé (383A) 120
2. | Vydavky budtcich obdobi kratkodobé (383A) 121 76
3. | Vynosy budtcich obdobi dlhodobé (384A) 122 23147 60346
4. | Vynosy budtcich obdobi kratkodobé (384A) 123 157438 91183

Vysvetlivky k suvahe
1. Pismeno ,X“v oznaceni ti¢tu uvedené v riadku stivahy vyjadruje tcet doplneny do ti¢tovného rozvrhu podla potrieb tc¢tovnej jednotky.

2. Ak jevriadku stvahy tcet oznaceny pismenom ,A“ za ¢islom Gctu, ide o analyticky tcet.

3. Za znamienkom minus (-) st v stivahe uvedené &isla G¢tov, ktoré sa uvadzaju v stipci 1 Casti 2.

4.Suma polozky stivahy v riadku 001 v stipcoch 2 a 3 sa rovna sume polozky stvahy v riadku 066 a v stipcoch 4 a 5.

5. Polozky stivahy v nulovej hodnote za bezné ti¢tovné obdobie a bezprostredne predchadzajiice Gétovné obdobie sa nevypliaja.
6.V stipcoch 3 a 5 stvahy uctovnej jednotky, ktord v bezprostredne t¢tovnom obdobi G¢tovala v stistave jednoduchého ctovnictva, sa nevykazuji ziadne udaje.
7. Danové identifikacné &islo sa vyplfiuje, ak ho ma ictovna jednotka pridelené.
8.K6d SK NACE sa vypiiia podla vyhlasky Statistického dradu Slovenskej republiky ¢ 306/2007 Z. z., ktorou sa vydéva Statisticka klasifikacia ekonomickych ginnosti.




BALANCE SHEET

Total assets 001 19,814,989 14,294,059
(002 +031 +061) 5,520,930 \ 12,596,698
A Non-current assets 002 7,108,333 1,824,427 ‘
(003 +012 +022) 5,283,906 \ 1,564,060
Al Intangible fixed assets 003 1,615,076 605,094 ‘
(004t0011) 1,009,982 \ 693,255
Incorporation expenses ‘
AL 011)- /071, 0914/ 004 |
Development expenses ‘
2| (012)- /072,091A/ 005 |
1,554,848 565,568 |
3. Software (013) - /073,091A/ 006
989,280 \ 545,156
: 20,702
o | e ‘
(014)- /074, 20,702 \
5. Goodwill (015) - /075,091A/ 008 ‘ ‘
6 Other intangible fixed assets 009 ‘
| (019,01X)- /079, 07X, 091A/ ‘
7 Acquisition of intangible 010 39,526 39,526 ‘
: fixed assets (041) - 093 ‘ 148,099
3 Advance payments for intangible 011 ‘
© | fixed assets (051) - 095A ‘
Ayl | Tangiblefixed o 5,493,257 1,219,333 |
o assets total (I’. 013az 021) 4,273,924 ‘ 854,394
A.LL. | Lands(031-092A) 013 ‘ ‘
6,875 2,810 |
2. Constructions (021) - /081, 092A) 014
4,0654 \ 3,242
3 Separate movable assets and sets 015 5,486,382 1,216,253 ‘
: of movable assets (022) - /082, 092A/ 4,269,859 ‘ 851,152
Perennial crops ‘
4| (025)-/085,092A/ 016 |
Breeding and draught animals ‘
5| (026)-/086,092A7 017 |
6 Other tangible fixed assets 018 ‘
. (029,02X,032) - /089, 08X, 092A/ ‘
Acquisition of tangible fixed assets
7| (042)-094 013 |
8 Advance payments for tangible fixed assets 020 ‘
| (052)-095A ‘
Adjustment to acquired assets ‘
% | (+/-097)+/-098 021 |
Long-term financial assets - total ‘
A.lll. 022
(023 to 030) ‘ 16,411
AlllL Shares and ownership interests with controlling 023 ‘
“7 1 influence in enterprises (061) - 096A ‘ 16,411
2 Shares and ownership interests with substantial 024 ‘
| influence in enterprises (062) - 096A ‘
3 Other long-term shares and ownership interests 025 ‘
’ (063,065) - 096A ‘
Intercompany loans ‘
4| (066A)-096A 026 |
5 Other long-term financial investments 027 ‘
’ (067A,069,06XA) - 096A ‘
6. Loans with maturity up to one year 028 ‘

(066A,067A,06XA) - 096A




BALANCE SHEET

7 Acquisition of long-term financial 029
: investments (043) - 096A ‘
s Advance payments for long-term 030 ‘
: financialinvestments (053) - 095A ‘
5 | Currentassets 051 12,118,930 11,881,906 |
032 +040+ 047 + 055 237,024 ‘ 10,533,001
133,593 84,019 |
B.Il. | Inventory total (033 to039) 032
49,574 \ 200,128
B.I.1. | Material (112,119,11X)-/191,19X/ 033 ‘ ‘
2 Work-in-progress and semi-finished goods 034 ‘
. (121,122,12X)- /192,193, 19X/ ‘
3 Construction contracts where the expected time 035 ‘
. of completion exceeds one year 12X - 192A ‘
4. Finished products (123) - 194 036 ‘ ‘
5. Animals (124) - 195 037 ‘ ‘
133,593 84,019 |
6. Merchandise (132,13X,139) - /196, 19X/ 038
49,574 \ 200,128
7 Advance payments made 039 ‘
: forinventory (314A) - 391A ‘
B.II Long-term receivables - 040 75,632 75,632 ‘
o total (r. 041az 046) ‘ 269,807
BILL Trade receivables 041 ‘
T (311A,312A,313A,314A,315A,31XA) - 391A ‘
2 Receivables from a controlled entity 042 ‘
: and a controlling entity (351A) - 391A ‘
Other intercompany ‘
3. receivables (351A) - 391A 043 ‘
4 Receivables from participants, members 044 ‘
. and association (354A, 355A, 358A, 35XA) - 391A ‘ 257.047
5 Other receivables (335A, 33XA, 371A, 373A, 045 ‘
) 374A,375A,376A,378A) - 391A ‘
75,632 75,632 |
6. Deferred tax asset (481A) 046 ‘ Leo
6,173,800 5,986,350 |
B.Ill. | Short-termreceivables - total (048 to 054) 047
187,450 \ 6,920,055
B Trade receivables 048 6,166,394 5,978,944 ‘
"1 (311A,312A, 313A, 314A, 315A, 31XA) - 391A 187450 | 6.897 630
2 Receivables from a controlled entity 049 ‘
. and a controlling entity (351A) - 391A ‘
Other intercompany receivables ‘
3| (351A)-391A 050 |
2 Receivables from participants, members and 051 ‘
. association (354A, 355A, 358A, 35XA, 398A) - 391A ‘
5. Social security (336) - 391A 052 ‘ ‘
6 Taxation and subsidies 053 ‘
(341,342,343,345,346,347) - 391A ‘ 13,033
;| Otherreceivables (335A, 33XA, 371A,373A,374A, | c, 7,406 7,406 ‘
| 375A,376A,378A)-391A | 9,392
5,735,905 5,735,905 ‘
B.IV. | Financial accounts - total (056 to 060) 055 ‘ S iason
7,122 7,122 |
B.IV.1.| Cash(211,213,21X) 056 ‘ S50




BALANCE SHEET

X Bank accounts 057 5,728,783 5,728,783
© | (221A,22X +/-261) 3137541
3 Bank accounts with notice period 058 ‘
: exceeding one year 22XA ‘
2 Short-term financial assets 059 ‘
. (251,253, 256,257,25X) - /291, 29X/ ‘
5 Acquisition of short-term financial 060 ‘
: assets (259,314A)- 291 ‘
c Prepayments line 061 587,726 587,726 ‘
* | -total (062 to 065) ‘ 498.737
c1 Long-term deferred 062 165,712 165,712 ‘
"= | expenses (381A,382A) ‘ 32722
5 Short-term deferred 063 298,303 298,303 ‘
’ expenses (381A, 382A) ‘ 169.913
Long-term accrued ‘
3 revenues (385A) 064 ‘
Short-term accrued 123,711 123,711 ‘
4. 065
revenues (385A) | 296,102
Total capital and liabilities 066 14.294.059 12.596.698
067 +088 +119 e R
A, | Copital 067 6,874,318 6,969,168
: 068 +073 +080 + 084 + 087 ’ ’ ’ ’
A.l Registered capital - total (069 to 072) 068 33,200 33,200
A.ll. | Registered capital (411 or +/-491) 069 33,200 33,200
Own shares and own
2. business shares (/-/252) 070
3. Change in registered capital +/- 419 071
4, Liabilities for subscribed registered capital (/-/353) | 072
A.ll. | Capital funds - total (074 to 079) 073 332 -125,905
A.lLL | Share premium (412) 074
2. Other capital funds (413) 075
Legal reserve fund (Non-distribution fund)
3. from capital contributions (417, 418) 076 332 332
Gains and losses from revaluation
4| ofassets and liabilities (+/-414) 077 -126,237
Gains and losses
> from investments (+/- 415) 078
5 Gains or losses from revaluation 079
. fromjoining and divesting (+/- 416)
A.lll. | Funds created from profit - total (081 to 083) 080 2,987 2,987
AlLL.| Legalreservefund (421) 081 2,987 2,987
2. | Indivisible fund (422) 082
3 Statutory funds and 083
| other funds (423,427, 42X)
Retained profit or loss from
A.lV. previous years 085 + 086 084 3,843,190 5,261,127
A.IV.1.| Retained earnings from previous years (428) 085 3,843,190 5,261,127
2 Retained loss from previous years (/-/429) 086
Profit or loss for the accounting
A.V. period after taxing 087 2,994,609 1,797,759
/+-/001- (068 +073 + 080 + 084 + 088 + 119)
B. Liabilities 89 +94 + 105+ 115 + 116 088 7,239,156 5,475,925




BALANCE SHEET

B.l. | Reserves-total (090 to 093) 089 799,017 146,954
B.I.1. | Long-termlegal reserves (451A) 090
2 Short-term legal reserves (323A,451A) 091 316,942 131,233
3 Otherlong-term reserves (459A, 45XA) 092 109,485 3,930
4 8t2h3e/£’5§‘§;fj§r9'2"j§‘§(’x;*5 093 372,590 11,791
B.Il. | Long-term liabilities - total (095 to 104) 094 188,546 223,758
g1 | Long-term liabilities to a controlled entity 095
and a controlling entity 471A)
2 Uninvoiced long-term supplies (476A) 096
3 Long-term Iiapilities toa controlled entity 097
and a controlling entity 471A)
4| ortrenm rabiies @718) 058
5 Long-term advances received (475A) 099
6 Long-term bills of exchange to be paid (478A) 100
7 Bonds issued (473A/-/255A) 101
8 Liabilities from social fund (472) 102 21,334 24,808
9 8%/;]2;%;?:1?)!2,%”;2: 373A,377A) 103 167,212 198,950
10 Deferred tax liability (481A) 104
B.IIl. | Short-term liabilities - total (106 to 114) 105 6,251,593 3,435,559
Bl (ngcieslggl lsitziaefazs, 32X,475A, 478A,479A, 47%A) | 106 3.639.847 1,760,223
2 Uninvoiced supplies (326, 476A) 107 268,190 36,905
3 Liabilities to a controlled entity 108
and a controlling entity (361A,471A)
2 Other intercompany liabilities 109
(361A,36XA, 471A,47XA)
5 L_iabilities to partners and participants in associa- 110
tion (364, 365, 366,367,368,398A,478A,479A)
6 (L;%ly";ge;t3°3§(mf7'g{§es 111 1,003,774 710,641
7 Social fund liabilities (336, 479A) 112 266,189 248,714
o | i s
9 8t7hze/£,”337b3i“/:,igs77A, 379A, 474A, 479A, 47X) 114 134,427 157,159
siv. | St nanclastsone
B.V. | Bankloans117 +118 116
B.V.1. | Long-term bankloans (461A,46XA) 117
2 Current bank loans 118
(221A, 231,232, 23X,461A, 46XA)
C. Prepayments - total (120 to 123) 119 180,585 151,605
Cl Long-term accrued expenses (383A) 120
2 Short-term accrued expenses (383A) 121 76
3 Long-term deferred revenues (384A) 122 23,147 60,346
4 Short-term deferred revenues (384A) 123 157,438 91,183




VYKAZ ZISKOV A STRAT k31.12.2010 (v celych eurach)

Ciselné tidaje sa zarovnavaju vpravo, ostatné udaje sa piSu zlava. Nevyplnené riadky sa ponechaju prazdne.
Udaje sa vypifiaju palickovym pismom (podla tohto vzoru), pisacim strojom alebo tlaciariiou,
ato &iernou alebo tmavomodrou farbou AABCDEFGHIJKLMNOPQRSTUVXYZ 0123456789

Dariové identifikacné ¢islo
2020315440

ICo

31365078

SKNACE

62.01.0

Uctovna zavierka - U¢tovna zavierka
x riadna x zostavena
mimoriadna x schvélena

(vyznacisax)

Mesiac Rok

0d 012010
zaobdobie do 122010
Bezprostredne 0d 012009
predchadzajtice do 122009
obdobie

Obchodné meno (ndzov) tctovnej jednotky PosAm, spol sr.o.

Sidlo uctovnej jednotky

Ulica
Odborarska

PsC

83102

Cislo telefénu
02/49239211
E-mailova adresa

Cislo

21

Obec
Bratislava
Cislo faxu
02/49239888

Zostaveny dia:
10.3.2011

Schvdleny dia:
30.3.2011

Podpisovy zaznam
osoby zodpovednej
zavedenie tctovnictva:

Ing. M. Kolesarova

Podpisovy zaznam osoby
zodpovednej za zostavenie
uctovnej zavierky:

Ing. M. Bielcik

Ao

Podpisovy zaznam ¢lena
Statutarneho organu tictovnej
jednotky alebo fyzickej osoby,
ktord je i¢tovnou jednotkou:

Ing. M. Marek
Ing. M. Majoro$

INCOME STATEMENT as of 31/12/2010 (in whole euros)

Data is filled out using block letters (based on this sample),

Numerical datais aligned right, other data is aligned left. Unfilled rows are left empty.

typewriter or a printer, in black or dark blue colour AABCDEFGHIJKLMNOPQRSTUVXYZ 0123456789

Tax Identification Number
2020315440

Company'‘s ID No.
31365078

SKNACE

62.01.0

Financial statements - Financial statements
x ordinary x prepared
extraordinary xapproved

(to be indicated with x)

Month Year

from 012010

for the period of 10122010

Immediately from 012009

preceding t0 122009
period

Business name (Title) of the accounting entity PosAm, spol sr.o.

Accounting entity's registered office

Street
Odborarska
Postal Code
83102

Phone Number
02/49239211
E-mail address

Number

21
Municipality
Bratislava

Fax Number
02/49239888

Prepared on:
10/3/2011

Approved on:
30/3/2011

Signature of the
person responsible
for bookkeeping:

M. Kolesarova

Signature of the person
responsible for preparation
of financial statements:

M. Bielcik

Ao

Signature of a member of the
statutory body of the accounting
entity or natural person that
isanaccounting entity:

M. Marek
M. Majoros




VYKAZ ZISKOV A STRAT

. Skutocnost
Ozna- Text Cl'jII? 5 p dchad
cenie riadku 3 : . ezprostredne predchadzajuce
a b c BeZné uctm]l_ne obdobie {ictovné obdobie
2

I. | Trzby z predaja tovaru (604) 01 10309165 6166169
Néklady vynaloZené na obstaranie

A. predaného tovaru (504, 505A) 02 9573371 5627399

+ | Obchodnamarzar.01-r.02 03 729794 538770

Il. | Vyrobar.05+r.06 +r.07 04 20834392 17516334
Trzby z predaja vlastnych vyrobkov

1.1. asluzieb (601, 602) 05 20706782 17249072
Zmeny stavu vnutroorganizacnych zdsob

2. (+/- uctovnd skupina 61) 06

3. | Aktivdcia (Gc¢tovna skupina 62) 07 127610 267262

B. | Vyrobnaspotrebar.09 +r.10 08 6929626 5598457
Spotreba materidlu, energie

B.1. |aostatnych neskladovatelnych dodavok 09 525254 541142
(501, 502,503,505A)

2. | Sluzby (uctovna skupina 51) 10 6404372 5057315
Pridana hodnotar.03 +r.04-r.08 11 14634560 12456 647
Osobné naklady sucet (r. 13 az 16) 12 9870747 9098 696

C.1 |Mzdové naklady (521,522) 13 7682503 6827671
Odmeny ¢lenom orgénov spolo¢nosti

2. adruZstva (523) 14

3. Néklady na socialne poistenie (524, 525, 526) 15 2044 485 1915938
Socidlne naklady (527, 528) 16 143759 355087

D. | Danea poplatky (i¢tovnd skupina 53) 17 22879 29375
Odpisy a opravné polozky k dlhodobému

E. | nehmotnému majetku a dlhodobému 18 640708 921848
hmotnému majetku 551, 553)

Trzby z predaja dlhodobého majetku

T3 materialu (641, 642) 19 21235 19710
Zostatkovéa cena predaného dlhodobého

F. majetku a predaného materidlu (541, 542) 20 9844 8208
Tvorba a zti¢tovanie opravnych poloZiek .

G- |k pohladavkam (+/- 541) 21 83339 247
Ostatné vynosy z hospodarskej ¢innosti

IV | (644, 645,646, 648, 655, 657) 22 284470 213573
Ostatné naklady na hospodarsku ¢innost

H. | (543,544,545, 546, 548, 549, 555, 557) 23 361622 165226

v Prevod vynosov 24

* | zhospodarskej ¢innosti (-)(697)
Prevod nakladov na hospodarsku ¢innost 25
()(597)
Vysledok hospodarenia z hospodarskej

* | &innostir.11-r.12-r.17-r.18+r.19-r.20-r.21 | 26 3951186 2466824
+r.22-r.23 +(-r.24) - (-r. 25)

Vi Trzby z predaja cennych papierov 27 139643 2890641

* | apodielov (661)
J. Predané cenné papiere a podiely (561) 28 142648 79241
vil. | Vynosy zdlhodobého finanéného majetku 29
©r30+r31+r.32
Vynosy z cennych papierov a podielov
VIL1. | vdcérskejuctovnejjednotke a v spolo¢nosti 30
s podstatnym vplyvom (665A)
5 Vynosy z ostatnych dlhodobych cennych 31
* | papierov a podielov (665A)
Vynosy z ostatného dlhodobého
3. finan¢ného majetku (665A) 32
Vynosy z krdtkodobého finan¢ného
vill. majetku (666) 33
Naklady na kratkodoby finan¢ny
K. majeto{ (566) 34




VYKAZ ZISKOV A STRAT

S Skutocnost
Qzna- Text Flzlf Bezprostredne predchadzajtice
Cenie riadku ¥né G 5 i
. b c Bezné uctO\]I-ne obdobie Gétovné obdobie
2
IX Vynosy z precenenia cennych papierov 35
| avynosy z derivatovych operacii (664, 667)
L Néklady na precenenie cennych papierov 36
* | andklady na derivatové operacie (564, 567)
Tvorba a zli¢tovanie opravnych poloziek
M- | finanénému majetku +/- 565 37
Vynosové troky (662) 38 2457 17 888
N. | Ndkladové troky (562) 39 25020 114151
XI. | Kurzové zisky (663) 40 15800 87935
O. | Kurzové straty (563) 41 11624 93248
XIl. | Ostatné vynosy z finan¢nej ¢innosti (668) 42 22 440
Ostatné naklady na finan¢nd ¢innost
P. (568, 569) 43 156 405 2844046
XIlI. | Prevod finan¢nych vynosov (-)(698) 44
R. | Prevod finanénych nakladov (-)(598) 45
Vysledok hospodarenia z finan¢nej ¢innosti
r.27-r.28+r.29+r.33-r.34+r.35-1.36-
¥ I137+1.38-1.39+1.40-r.41+1.42-1.43 + 46 -177775 -133782
(-r.44) - (-r.45)
Vysledok hospodarenia z beznej ¢innosti
* pred zdanenimr.26 +r.46 47 3773411 2333042
S. | Dan z prijmov z beznej ¢innostir. 49 +r. 50 48 778802 535283
S.1. | -splatna (591, 595) 49 841674 505973
2. - odloZena (+/- 592) 50 -62 872 29310
Vysledok hospodarenia z beznej ¢innosti
= pozdanenir.47 -r. 48 1 2944609 1797759
XIV. | Mimoriadne vynosy (i¢tovna akupina 68) 52
T. | Mimoriadne ndklady (li¢tovnd skupina 58) 53
« | Vysledok hospodareniaz mimoriadne;j 54
¢innosti pred zdanenimr.52 -r. 53
U Dan z prijmov z mimoriadnej ¢innosti 55
* | rn56+r.57
U.1. | -splatna (593) 56
2. -odlozena (+/- 594) 57
%« | Vysledok hospodarenia z mimoriadne;j 58
¢innosti po zdanenir. 54 -r.55
Vysledok hospodarenia za tictovné obdobie
- pred zdanenim (+/-)(r. 47 +r.54) 59 3773411 2333042
V. Prevod podielov na vysledku hospoddrenia 60
* | spolo¢nikom (+/- 596)
Vysledok hospodarenia za tictovné obdobie
. po zdaneni (+/-)(r.51+r. 58 - 1. 60) 61 2994609 1797759

Vysvetlivky k vykazu ziskov a strat
1. Ak je v riadku vykazu ziskov a strat Uicet oznaceny pismenom ,A“ za ¢islom tctu, ide o analyticky tcet.
2. Suma polozky vykazu ziskov a strat v riadku 61 v stipcoch 1 a 2 sa rovna sume polozky stivahy v riadku 087 v stipcoch 4 a 5.
3. Polozky vykazu ziskov a strat na riadkoch 24,25,44 a 45 sa vykazuju s kladnym znamienkom.
4. Polozky vykazu ziskov a strat v nulovej hodnote za bezné t¢tovné obdobie a bezprostredne predchadzajtice tctovné obdobie sa nevypinaj.

5.V stlpci 2 vykazu ziskov a strat i¢tovnej jednotky, ktora v bezprostredne predchadzajiicom Gi¢tovnom obdobi t¢tovala v ststave jednoduchého
uctovnictva, sa nevykazuju Ziadne udaje.

6. danové identifikacné ¢islo sa vypliiuje, ak ho md tic¢tovnd jednotka pridelené.

7.K6d SK NACE sa vypiiia podla vyhlasky Statistického tiradu Slovenskej republiky & 306/2007 Z. z., ktorou sa vydava Statisticka klasifikacia
ekonomickych ¢innosti.




INCOME STATEMENT

. Revenue from the sale of merchandise (604) 01 10,309,165 6,166,169
Costs of merchandise
A. sold (504, 505A) 02 9,579,371 5,627,399
+ Trade margin 01- 02 03 729,794 538,770
1. Production 05 + 06 + 07 04 20,834,392 17,516,334
Revenue from the sale of products
.1} Jnd services (601, 602) 05 20,706,782 17,249,072
2 Change ininventory 06
’ (+/-account group 61)
3. Own work capitalised (account group 62) 07 127,610 267,262
B. Purchased consumables and services 09 + 10 08 6,929,626 5,598,457
Consumed raw of materials, energy and con-
B.1. | sumption of other non-inventory supplies 09 525,254 541,142
(501,502,503, 505A)
2. Services (account group 51) 10 6,404,372 5,057,315
+ Added value 03 + 04 -08 11 14,634,560 12,456,647
C. Personnel expenses - total (13 to 16) 12 9,870,747 9,098,696
Cl1 Wages and salaries (521, 522) 13 7,682,503 6,827,671
2. Remuneration of board members (523) 14
3. Social security expenses (524,525, 526) 15 2,044,485 1,915,938
4. Social expenses (527,528) 16 143,759 355,087
D. Taxes and fees (account group 53) 17 22,879 29,375
Depreciation expenses and adjusting
E. entries to intangible and tangible 18 640,708 921,848
fixed assets (551, 553)
Revenues from sales of fixed assets
. and sales of materials (641, 642) 19 21,295 19,710
Net book value of fixed assets and sales
F- | of material (541, 542) 20 9,844 8,208
Creation and accounting of adjusting entries .
G toreceivables (+/- 541) 21 83,339 247
Other operating revenues
V- | (644,645, 646,648, 655, 657) 22 284,470 213,573
Other operating expenses
R | (543,544, 545,546, 548, 549, 555, 557) s 361,622 165,226
Transfer of operating revenues
V. 24
()(697)
. Transfer of operating expenses (-)(597) 25
Profit or loss from operations
* 11-12-17-18+19-20-21 26 3,951,186 2,466,824
+22-23+(-24)-(-25)
Revenues from sales
V. of shares and ownership (661) Y 139,643 2,890,641
J. Shares and ownership interests sold (561) 28 142,648 79,241
Vil Revenue from long-term 29
© | financial assets 30 +31+32
Revenue from ownership interests with controlling
VIL1. | influenceinenterprises and ownership interests 30
with substantial influence of enterprises (665A)
2 Revenue from other long-term ownership 31
. and shares (665A)
3 Revenue from other long-term 32
: financial assets (665A)
Revenue from short-term
VI financial assets (666) 33
K Expenses for short-term 34
: financial assets (566)




INCOME STATEMENT

X Revenue from revaluation of securities 35
) and revenues from derivate operations (664, 667)
L Expenses for revaluation of securities 36
: and expenses for derivative operations (564, 567)
M Creation and accounting of adjusting 37
’ entries to financial assets +/- 565
X. Interestincome (662) 38 2,457 17,888
N. Interest expense (562) 39 25,020 114,151
XI. Exchange rate gains (663) 40 15,800 87,935
O. Exchange rate losses (563) 41 11,624 93,248
XII. Other financial revenues (668) 42 22 440
Other financial expenses
P. (568,569) 43 156,405 2,844,046
XIII. | Transfer of financial revenues (-)(698) 44
R. Transfer of financial expenses (-)(598) 45
Profit or loss from financial activities
* 27-28+29+33-34+35-36-37 46 -177,775 -133,782
+38-39+40-41+42-43 +(-44)- (- 45)
Profit or loss from ordinary
o activities prior taxing 26 + 46 47 3,773,411 2,333,042
S. Income tax on ordinary activities 49 + 50 48 778,802 535,283
S.1. -current (591, 595) 49 841,674 505,973
2. - deferred (+/- 592) 50 -62,872 29,310
Profit or loss from ordinary
- activities after taxing 47 - 48 51 2,994,609 1,797,759
XIV. | Extraordinary revenues (account group 68) 52
T Extraordinary expenses (account group 58) 53
« Profit or loss from extraordinary 54
activities prior to taxing 52 - 53
U Income tax on extraordinary 55
. activities 56 + 57
U.1. - current (593) 56
2. - deferred (+/- 594) 57
« Profit or loss from extraordinary 58
activities after taxing 54 - 55
Profit or loss of the accounting
o period prior to taxing (+/-)(47 + 54) 59 3,773,411 2,333,042
v Transfer of profit 60
. or loss to partners (+/- 596)
Profit or loss of the accounting
o period after taxing (+/-)(51 + 58 - 60) 61 2,994,609 1,797,759




POZNAMKY K UCTOVNE] ZAVIERKE K 31. DECEMBRU 2010
1.POPIS SPOLOCNOSTI

PosAm spol. s r.o. (dalej ,Spolo¢nost®) je spolo¢nost s ru¢enim
obmedzenym, ktora vznikla diia 21.12.1993 na zéklade uzavretej
spolocenskej zmluvy. Diia 3.1.1994 bola zapisand do Obchodné-
ho registra vedenom na Okresnom stide Bratislava |, oddiels.r.o.,
vlozka ¢.6342/B.Spolo¢nost sidlina Odborarskej 21 v Bratislave,
Slovenska republika, identifika¢né ¢islo 31365078.

V roku 2010 boli uskuto¢nené nasledovné vyznamné zmeny v za-
pise do Obchodného registra, okrem zmien v osobéch konatelov
a prokuristov uvedenych nizsie. Rozhodnutim jediného spolo¢ni-
kaz29.1.2010 a podpisom zmluvy o prevode ¢asti obchodného
podielu, odplatne previedol dovtedy jediny spolo¢nik Ing. Marian
Marek 51%-tnu ¢ast podielu v Spolo¢nosti na spoloc¢nost Slovak
Telekom, a.s.. V tejto suvislosti bola prijata aj nova spolocenska
zmluva upravujlca prava a povinnosti oboch spolo¢nikov.

Hlavnym predmetom cinnosti spolo¢nosti su:
- vyvoj a predaj vlastného softvéru

- poskytovanie sluzieb v oblasti IT

- predaj hardware a software licencii

Podiel spolo¢nikov na zakladnom imani spolo¢nosti spolu s tidaj-
mi o ich hlasovacich pravach je nasledovny:

NOTESTOTHEFINANCIALSTATEMENTSASAT31DECEMBER2010
1. DESCRIPTION OF THE COMPANY

PosAm spol. s.r.o. (“the Company”) is a limited liability company estab-
lished on 21 December 1993 on the basis of a Memorandum of Associa-
tion,andincorporated on 3 January 1994 with the Commercial Register
of the District Court, Bratislava |, Section s.r.o0., Insert No. 6342/B. Its
registered office is at Odborarska 21, Bratislava, Slovak Republic, and
its business registration number (ICO) is 31365078.

In 2010, the following significant changes were made to the entry in
the Commercial Register, in addition to the changes to executives and
proxies detailed below. By the decision of the sole partner made on 29
January 2010 and upon the signing of a contract for the transfer of a por-
tionof the ownershipinterest, the then sole partner, Ing. Marian Marek,
assigned a 51% share in the Company to Slovak Telekom, a.s. for a con-
sideration. In respect of this, a new Memorandum of Association was
adopted, which regulated the rights and responsibilities of both partners.

The Company’s main activities are as follows:

- Development and sale of internally developed software
- Provision of IT services

- Sales of hardware and software licenses

The share of the partners in the registered capital of the Company,

together with their voting rights, is as follows:

Vyska podielu na Shareinthe
spolocnik zakladnom imanf Vyska I;)I?és‘?vacich Partner registered capital Voting rights
vEUR % EUR’000 %
Ing. Maridn Marek 16268 49 49 Ing. Maridn Marek 16,268 49 49
Slovak Telekom, a.s. 16932 51 51 Slovak Telekom, a.s. 16,932 51 51
Spolu 33200 100 100 Spolu 33,200 100 100

Spolo¢nostje stcastou skupiny Slovak Telekom a.s. a zahffia sa do
konsolidovanej tic¢tovnej zdvierky spolo¢nosti Slovak Telekom a.s.,
Karadzi¢ova 10, 825 13, Bratislava, Slovenska republika a tato sa
zahrna do konsolidovanej tictovnej zévierky koncernu Deutsche
Telekom. Konsolidovanu tctovni zévierku koncernu Deutsche
Telekom zostavuje spolo¢nost Deutsche Telecom AG, Friedrich
Ebert Alle 140, 53113 BONN, Spolkové republika Nemecko. Tie-
tokonsolidované tctovné zdvierky je mozné dostat priamo vsidle
uvedenych spolo¢nosti.

Spolo¢nost nie je v ziadnom podniku neobmedzene ruciacim
spolo¢nikom.

Clenovia $tatutarnych organov k 31. decembru 2010:

The Company is a part of the Slovak Telekom a.s. Group. The Compa-
ny’s parent company is Slovak Telekom a.s. and the ultimate parent
company of the whole Group is Deutsche Telecom AG. The consoli-
dated financial statements for the Group of companies are prepared
by Deutsche Telecom AG. The consolidated financial statements are
available at the registered offices of the above mentioned companies,
or at Friedrich Ebert Alle 140, 53113 BONN, Germany.

The Company does notactasan unlimited guarantorinany other entity.

Members of the statutory bodies as at 31 December 2010:

Konatelia

Executives

Ing. Marian Marek

Ing. Marian Marek

Ing. Miroslav Majoro$ od 9.2.2010

Ing. Miroslav Majoros since 9 February 2010

Ing. Ladislav Petényiod 9.2.2010 do 22.2.2010

Ing. Ladislav Petényi since 9 February 2010 till 22 February 2010

Rudiger Jonny Schulz od 23.2.2010

Riidiger Jonny Schulz since 23 February 2010

Prokuristi

Proxies

Ing. Milan Drobny do 20.1.2010a 0d 9.2.2010

Ing. Milan Drobny till 20 January 2010 and since 9 February 2010

Ing. Miroslav Bielcik od 9.2.2010

Ing. Miroslav BielCik since 9 February 2010

Ing. Peter Hladky do 20. 1.2010

Ing. Peter Hladky since 20 January 2010




2.ZAKLADNE VYCHODISKA PRE ZOSTAVENIE
UETOVNE] ZAVIERKY

Uttovn4 zdvierka bola zostavena podla Zakona ¢. 431/2002 Z.z.
o Uctovnictve v znenf neskorsich predpisov za predpokladu ne-
pretrzitého trvania ¢innosti Spolo¢nosti (going concern) a je zo-
stavena ako riadna uctovnd zavierka.

U¢tovna zévierka spolo¢nosti za predchadzajlice G¢tovné obdo-
bie k 31. decembru 2009 bola schvélend valnym zhromazdenim
spolo¢nosti diia 28.6.2010.

3.VSEOBECNE UCTOVNE ZASADY A METODY

Uttovné zasady a metddy, ktoré spolo¢nost pouzivala pri zosta-
venf i¢tovnej zavierky za rok 2010 st nasledovné:

a) DIhodoby nehmotny majetok

Nakupovany dlhodoby nehmotny majetok sa oceriuje v obstara-
vacich cendch, ktoré obsahujui cenu obstarania a naklady suvisia-
ce sjeho obstaranim.

Dlhodoby nehmotny majetok vytvoreny vlastnou ¢innostou sa
ocenuje vlastnymi nakladmi, ktoré zahriuju priame mzdové na-
klady a iné ndklady suvisiace so zamestnancami, ktorf vytvdraju
dlhodoby nehmotny majetok.

Odpisovanie

Dlhodoby nehmotny majetok sa odpisuje do nékladov pocas predpo-
kladanej doby Zivotnosti prislusného majetku. Predpokladand doba
pouzivania, metéda odpisovaniaaodpisova sadzba st stanovené pre
jednotlivé skupiny dlhodobého nehmotného majetku nasledovne:

2.BASISFORTHE PREPARATION OF THE FINANCIAL
STATEMENTS

The financial statements were prepared in accordance with Act No.
431/2002 Coll. on Accounting as amended, on a going concern basis,
and are presented as ordinary financial statements.

On28June 2010, the Company’s General Meeting approved the finan-
cial statements of the Company for the preceding accounting period
as at 31 December 2009.

3. GENERAL ACCOUNTING POLICIES AND METHODS

The accounting policies and methods applied by the Companyin pre-
paring the 2010 financial statements were as follows:

a) Non-Current Intangible Assets

Acquired, non-tangible assets are stated at their acquisition cost, con-
sisting of the purchase price and costs directly related to acquisition.
Internally generated, non-currentintangible assets are stated at their
own costs, which include direct payroll expenses and other costs re-
lated to employees generating non-current intangible costs.

Depreciation

Non-current intangible assets are expensed over their estimated
useful life. The estimated useful life, depreciation method and de-
preciation rate for individual groups of non-current intangible as-
sets are as follows:

Predpokladana Roc¢né odpisova Metéda
doba pouzivania sadzba odpisovania
Softvér 4 25 rovnomernd
Ocenitelné prava 4 25 rovnomerna
Estimated Annual Depreciation
useful life depreciation rate method
Software 4 25 straight-line
Valuable rights 4 25 straight-line

V pripade prechodného znizenia UZitkovej hodnoty dlhodobého
nehmotného majetku sa tvori opravna polozka vo vyske rozdielu
jeho zistenej uzitkovej hodnoty a zostatkovej hodnoty.

b) DIhodoby hmotny majetok

Nakupovany dlhodoby hmotny majetok sa ocenuje v obstardva-
cich cendch, ktoré zahrfiiaju cenu obstarania, néklady na dopra-
vu, cloadalsie naklady stvisiace s obstaranim. Dlhodoby hmotny
majetok bol obstarany len ndkupom.

Naklady na technické zhodnotenie dlhodobého hmotného ma-
jetku zvy3ujui jeho obstaravaciu cenu. Opravy a tdrzba sa tctuj
do ndkladov.

Odpisovanie

Dlhodoby hmotny majetok sa odpisuje do nakladov pocas predpo-
kladanej doby Zivotnosti prislusného majetku. Predpokladand doba
pouZivania, metéda odpisovania a odpisové sadzba st stanovené
pre jednotlivé skupiny dlhodobého hmotného majetku nasledovne:

In the event of a temporary impairment of the value in use of non-
current intangible assets, an impairment provision is created in the
amount of the difference between their value in use and net book value.

b) Non-Current Tangible Assets

Acquired, non-current tangible assets are stated at their acquisition
cost, which consists of purchase price, freight, customs duty and oth-
er related costs. Non-current tangible costs were acquired solely by
way of purchases.

Costs of technical improvements to non-current tangible assets en-
hance their value. Repairs and maintenance expenses are recognized
in expenses.

Depreciation

Non-current tangible assets are expensed over their estimated useful
life. The estimated useful life, depreciation method and depreciation
rate forindividual groups of non-current tangible assets are as follows:



Predpokladana Roc¢na odpisova Metéda
doba pouzivania sadzba odpisovania
Stavby 20 5 rovnomernd
Stroje, pristroje a zariadenia 4 25 rovnomerna
Dopravné prostriedky 4 25 rovnomernd
Inventar 6 16,66 rovhomerna
Iny dlhodoby hmotny majetok (trezory, klimatizécia) 12 8,33 rovnomernd
5§teimflti$g depréril;tlilgL rate De&;eﬁigﬁion
Buildings 20 5 straight-line
Machines, tools and equipment 4 25 straight-line
Vehicles 4 25 straight-line
Furniture & fixtures 6 16.66 straight-line
Other non-current tangible assets (safes, air-conditioning) 12 8.33 straight-line

c) Finan¢ny majetok
Kratkodoby finan¢ny majetok tvoria peniaze na bankovych t¢-
toch, v hotovosti a ceniny.

d) Zasoby

Nakupované zasoby sti ocenené obstaravacimi cenami s pouzi-
tim metédy firstin, first out“ (FIFO - prva cena pre ocenenie pri-
rastku zasob sa pouZzije ako prva cena pre ocenenie Ubytku zdsob
Obstardvacia cena zésob zahfa cenu obstarania a néklady stvi-
siace s ich obstaranim (ndklady na prepravu, clo, provizie, atd.).
Prijaté zlavy, diskonty, rabaty zniZuju obstaravaciu cenu zésob.
Spolo¢nost Uictuje o zasobach spésobom A, tak ako je definované
v postupoch tctovania.

V pripade zniZenia tzitkovej hodnoty zdsob Spoloc¢nost tvori
opravné polozky na zéklade porovnania ocenenia v Ui¢tovnictve
a Cistej realizacnej hodnoty. Na pomalyobratkové zasoby tovaru,
ktoré Spolo¢nost eviduje na sklade viac ako 1 rok sa tvori oprav-
na polozka vo vyske 50% ich ocenenia a viac ako 2 roky vo vyske
100% ich ocenenia. V pripade zasob nahradnych dielov sa tvorf
opravna polozka vo vyske 100% ich ocenenia, ak Spolo¢nost evi-
duje zasoby na sklade viac ako 4 roky.

e) Pohladavky

Pohladavky sa oceruji menovitou hodnotou. Posttipené pohladav-
ky a pohladavky nadobudnuté vkladom do zakladného imania sa
ocefuju obstardvacou cenou. Ocenenie pochybnych pohladdvok
sa upravuje na ich realizovatelnt hodnotu opravnymi polozkami.
K pohladdvkam 90 dni po splatnosti v hodnote pri jednej individu-
dlnej pohladavke do 1 000 EUR Spolo¢nost tvori opravnti polozku
automaticky do vysky 100%. K pohladavkam po splatnosti viac ako
30dnivhodnote prijednejindividuédlnej pohladavke nad 1000 EUR
Spolo¢nost tvori opravnt polozku, ktord predstavuje rozdiel medzi
menovitou a sticasnou hodnotou pohladavky po individualnom posu-
denistavu predmetnej pohladavky a podla stupiiarizika nezaplatenia.

f) Naklady budticich obdobi a prijmy budticich obdobi
Naklady budtcich obdobf a prijmy budtcich obdobi sa oceriuju
ich menovitou hodnotou, pricom sa vykazuju vo vyske, ktora je
potrebnd na dodrzanie zasady vecnej a ¢asovej suvislosti s tic-
tovnym obdobim.

g) Zavazky
Dlhodobé i kratkodobé zavazky sa vykazuji v menovitych hodnotéch.

h) Rezervy

Rezervy st zdvazky s neurcitym ¢asovym vymedzenim alebo vys-
kou, tvoria sa na krytie znamych rizik alebo strat z podnikania.
Ocenuju sa v o¢akdvanej vyske zavazku.

c) Financial Assets
Short-term financial assets consist of cash in hand and in bank ac-
counts, and stamps and vouchers.

d) Inventory

Acquiredinventory is stated at acquisition cost using the first-in first-out
method (FIFO - the first price for the valuation of additions to inven-
tory is used as the first price for the valuation of disposal of inventory).
The costincludes the purchase price and related costs (freight, customs
duty, commissions, etc.). Any discounts and rebates received decrease
the cost of inventory. The Company uses method A for accounting for
inventories, as defined in the accounting procedures.

Inthe event of impairment of the value in use of inventory, the Com-
pany creates provisions on the basis of the accounting valuation com-
paredto net realizable values. For slow-moving inventory of goods re-
corded in stock for more than one year and for more than two years,
the Company creates provisions for 50% and 100 of their value, re-
spectively. For spare parts inventory, a provision is created at 100%
of their value, provided that the Company records this inventory as
being in stock for more than four years.

e) Receivables

Receivables are stated at face value. Assigned receivables and receiva-
blesacquired through a contribution to the registered capital are val-
ued at cost. The valuation of bad and doubtful receivables is adjusted
to their realizable value using allowances for impairment losses. For
receivables of EUR 1,000 per individual receivable overdue for more
than 90 days, the Company automatically creates a provision for
100%. For receivables of EUR 1,000 per individual receivable overdue
for more than 30 days, the Company creates a provision which repre-
sents the difference between the face value and the current value of
thereceivable, subsequent to individual assessment of the receivable
in question and based on the degree of default risk.

f) Deferred Expenses and Accrued Revenues
Deferred expensesand accrued revenues are stated at their face value
and recognized on an accrual basis.

g) Payables
Long- and short-term payables are stated at their face value.

h) Provisions for Liabilities

Provisions for liabilities are liabilities of uncertain timing or amount
and are created for known business risks or losses. They are stated at
the anticipated amount of the liability.



i) Vydavky budticich obdobi a vynosy budticich obdobi
Vydavky budticich obdobf a vynosy budticich obdobi sa oceriu-
ju ich menovitou hodnotou, pricom sa vykazujui vo vyske, ktord
je potrebna na dodrzanie zasady vecnej a Casovej suvislosti s tic-
tovnym obdobim.

j) Vlastné imanie

Vlastné imanie sa sklada zo zédkladného imania, zakonného re-
zervného fondu, nerozdeleného zisku a vysledku hospodérenia
v schvalovacom konantf.

Zakladné imanie spolo¢nosti sa vykazuje vo vyske zapisanejv ob-
chodnom registri okresného stdu.

Spolo¢nost md vytvoreny rezervny fond v stilade s obchodnym
zékonnikom.

k) Transakcie v cudzich menach

Transakcie v cudzejmene savroku 2010 prepocitavali referenc¢nym
vymennym kurzom uré¢enym a vyhlasenym Eurépskou centralnou
bankou alebo Narodnou bankou Slovenska v der predchddzajici
driu uskuto¢nenia i¢tovného pripadu.

Pefazné aktiva a pasiva vyjadrené v cudzej mene sa prepocitavaju
kurzom platnym ku dilu zostavenia t¢tovnej zavierky. Vzniknuté
kurzové rozdiely sa vykazuju vo vykaze ziskov a strat.

Kipa a predaj cudzej meny sa prepocitava na euro kurzom, za kto-
ry boli tieto hodnoty naktpené alebo predané.

1) Vynosy

Vynosy za vlastné vykony a tovar neobsahuju dan z pridanej hod-
noty. Su tiez znizené o zlavy a zrazky (rabaty, bonusy, skonta, dob-
ropisy a podobne). Trzby su tic¢tované ku diiu splnenia dodédvky
alebo sluzby.

Vynosy z predaja hardware zariadenf a software licencii (tovaru)
sa vykazuju v momente prenosu rizika a vlastnictva, obvykle po
dodani podla definovanych dodacich podmienok.

Vynosy z predaja IT sluZieb a sluZzieb tvorby vlastnych softvéro-
vych diel sa vykazuju v i¢tovnom obdobi, v ktorom sti poskytnuté
sohladom na stav ich rozpracovanosti. Zakdzkova vyroba sa oce-
nuje metédou percenta dokoncenia, pricom stupen dokoncenia
zékazky sa zistuje ako postidenie zhodnotenia vykonanej préce
odpracovanymi hodinami.

m) Finan¢ny a operativny lizing

Spolo¢nost tctuje o finan¢nom lizingu tak, Ze majetok obstarany
formou finanéného lizingu je aktivovany v def prijatia predmetu
lizingu v ocenenf rovnajlcom sa istine. Lizingové splatky su roz-
delené medzi finan¢ny néklad a zniZenie nesplateného zavazku
t.j. istinu. Finan¢ny ndklad sa uctuje do nakladov pri zachovanf
vecnej a ¢asovej suvislosti.

Majetok obstarany formou operativneho lizingu sa tctuje do na-
kladov pocas doby trvania lizingovej zmluvy. Ndjomné za majetok
obstarany formou operativneho lizingu sa ti¢tuje do nakladov rov-
nomerne pocas doby trvania zmluvy o prendjme

n) Daf z prijmu

Néklad na dari z prijmov sa pocita pomocou platnej dafiovej sadzby
zUctovného zisku upraveného o trvalé alebo doc¢asne daiiovo ne-
uznatelné naklady a nezdariované vynosy.

Odlozené dane (odloZend danové pohladavka a odlozeny dafovy
zévizok) sa vztahuju na docasné rozdiely medzi i¢tovnou hodno-
tou majetku a ti¢tovnou hodnotou zavazkov vykdzanou v stivahe
aich danovou zékladiou.

O odloZzenom dariovom zdvazku Uctuje spolo¢nost vzdy, o pohla-
dédvke uctuje, ak je realizovatelna.

i) Deferred Revenues and Accrued Expenses
Deferred revenues and accrued expenses are stated at their face value
and recognized on an accrual basis.

j) Equity

Equity consists of share capital, legal reserve fund, retained earnings
and profit for the period.

The Company’s share capital is stated in the amount recorded in the
Commercial Register of the District Court.

The Company has a legal fund created in accordance with the Com-
mercial Register.

k) Foreign Currency Transactions

In 2010, foreign currency transactions were translated using the ref-
erence exchange rate determined and stated by the European Cen-
tral Bank or the National Bank of Slovakia on the date preceding the
date of the transaction.

Monetary assets and liabilities denominated in foreign currency are
translated using the foreign exchange rate pertaining at the balance
sheet date. Foreign exchange gains and losses are recognized in the
income statement.

Purchases and sales of foreign currency are converted to EUR using
the exchange rate at which these amounts were purchased or sold.

1) Revenues

Revenues from own outputs and merchandise are net of value added
tax. They are also decreased by discounts and deductions (rebates,
bonuses, credit notes, etc.). Revenues are accounted for as at the date
of delivery or service date.

Revenues from sales of hardware equipment and software licences
(merchandise) are accounted for at the moment of transfer of risk
and ownership, usually upon their delivery in accordance with the
delivery terms.

Revenues from sales of IT services and services including the creation
of internally developed software are accounted for in the reporting
period when rendered with regard to the degree of their completion.
Construction contracts are stated using the percentage-of-comple-
tion method; percentage of completionisidentified asan assessment
of valuation of the work performed by the number of hours worked.

m) Finance and Operating Leases

The Company accounts for assets acquired under finance lease so that
they are capitalized on the date of acceptance of the subject of lease,
which is valued at the amount equal to the principal. Lease payments
are apportioned between the finance charge and the reduction of the
outstanding liability, i.e. principal. The finance charge is expensed on
an accrual basis.

Assets acquired under operating lease are recognized in assets over
theterm of the lease. The rental cost of assets acquired under operat-
ing lease is expensed on a straight-line basis over the term of the lease.

n) Income Tax

Income tax expense is calculated, using the valid tax rate, from the
gross profit adjusted for permanent or temporary tax non-deductible
expenses and non-taxable revenues.

Deferred taxes (deferred tax asset and deferred tax liability) relate to:
- Temporary differences between the carrying value of assets and
the carrying value of liabilities shown in the balance sheet and their
tax base.

The Company always recognizes a deferred tax liability; a deferred tax
asset is recognized only if it is realizable.



4.DLHODOBY MAJETOK
a) DIhodoby nehmotny majetok

Obstaravacia cena

4. NON-CURRENT ASSETS

a) Non-current intangible assets

Acquisition cost

Softvér 1326011 - -7346 236183 1554848
Ocenitelné prava 20702 - - - 20702
Obstaravany dlhodoby nehmotny majetok 148099 127610 - -236183 39526
Spolu 1494812 127610 -7 346 1615076

Software 1,326,011 -7,346 236,183 1,554,848
Valuable rights 20,702 20,702
Non-current intangible assets in acquisition 148,099 127,610 -236,183 39,526
Total 1,494,812 127,610 -7,346 1,615,076
Opravky Accumulated depreciation
Softvér 780855 215771 -7 346 989280
Ocenitelné prava 20702 - - 20702
Spolu 801557 215771 -7 346 1009982

Software 780,855 215,771 7,346 989,280

Valuable rights 20,702 20,702

Total 801,557 215,771 -7,346 1,009,982
Zostatkova hodnota Net book value

Softvér 565568 545156
Ocenitelné prava - -
Obstaravany dlhodoby nehmotny majetok 39526 148099
Spolu 605094 693255

Software 565,568 545,156
Valuable rights -
Non-current intangible assets under construction 39,526 148,099
Total 605,094 693,255

Spolo¢nost vytvorila vlastnou ¢innostou pocas roku 2010 softvér
vovyske 127 610 EUR (aktivované naklady). Softvérvo vyske 236
183 EUR bol v roku 2010 zaradeny do pouzivania, jedna o softvér
vytvoreny vlastnou ¢innostou, ktory je uréeny na poskytovanie

sluzieb zdkaznikom spolo¢nosti.

provide services to customers of the Company.

In 2010, the Company developed software of EUR 127,610 (capital-
ized costs) internally. Software amounting to EUR 236,183 was putin
use in 2010; this software was developed internally and is designed to



b) DIhodoby hmotny majetok

Obstaravacia cena

b) Non-current tangible assets

Acquisition cost

(EUR) 31.12.2009 Prirastky Ubytky 31.12.2010
Budovy, haly a stavby 6875 - 6875
Stroje, pristroje a zariadenia 2843436 328886 -377 807 2794515
Dopravné prostriedky 2229742 468171 -290741 2407172
Inventdr 120302 5237 - 125539
Iny dlhodoby hmotny majetok 187556 -28400 159156
Spolu 5387911 802294 -696 948 5493257
(EUR) 31 Dec2009 Additions Disposals 31Dec2010
Buildings, plants and structures 6,875 6,875
Machines, tools and equipment 2,843,436 328,886 -377,807 2,794,515
Vehicles 2,229,742 468,171 -290,741 2,407,172
Furniture & fixtures 120,302 5,237 125,539
Other non-current tangible assets 187,556 -28,400 159,156
Total 5,387,911 802,294 -696,948 5,493,257
Opravky Accumulated depreciation
(EUR) 31.12.2009 Odpisy Ubytky 31.12.2010
Budovy, haly a stavby 3632 433 - 4065
Stroje, pristroje a zariadenia 2419039 222938 -373 965 2268012
Dopravné prostriedky 1864540 188281 -282166 1770655
Inventdr 58750 13286 - 72036
Iny dlhodoby hmotny majetok 187556 -28400 159156
Spolu 4533517 424938 -684531 4273924
(EUR) 31Dec 2009 Depreciation Disposals 31Dec2010
Buildings, plants and structures 3,632 433 4,065
Machines, tools and equipment 2,419,039 222,938 -373,965 2,268,012
Vehicles 1,864,540 188,281 -282,166 1,770,655
Furniture & fixtures 58,750 13,286 72,036
Other non-current tangible assets 187,556 -28,400 159,156
Total 4,533,517 42,938 -684,531 4,273,924
Zostatkova hodnota Net book value
(EUR) 31.12.2010 | 31.12.2009 (EUR) 31 Dec2010 31Dec2009
Budovy, haly a stavby 2810 3243 Buildings, plants and structures 2,810 3,243
Stroje, pristroje a zariadenia 526503 424397 Machines, tools and equipment 526,503 424,397
Dopravné prostriedky 636517 365202 Vehicles 636,517 365,202
Inventar 53503 61552 Furniture & fixtures 53,503 61,552
Spolu 1219333 834394 Total 1,219,333 834,394

V roku 2010 Spolo¢nost predala majetok v zostatkovej hodnote
9 844 EUR (v roku 2009: 8 208 EUR). Jednalo sa predovsetkym o
poskodeny a pre Spolo¢nost uz nevyuzitelny majetok.

In 2010, the Company sold assets in the net book value of EUR 9,844
(2009: EUR 8,208). This included damaged assets, rendering them
unusable for the Company’s purposes.

Poistenie majetku
Dlhodoby majetok je poisteny pre pripad $kéd spésobenych Zivel-

Property insurance
Non-currentassets are insured against natural disaster, theftand van-
nou pohromou, krddezou a vandalskym ¢inom do vysky 996 000 dalism up to EUR 996,000 (2009: EUR 996,000).

EUR (v roku 2009: 996 000 EUR).



c) Dlhodoby finan¢ny majetok

Prehlad o pohybe dlhodobého finan¢ného majetku

c) Long-term financial assets

Movements inlong-termfinancial assets are shown in the following table:

(EUR) 31.12.2009 Ubytky 31.12.2010
Podielové cenné papiere .
a vklady v dcérskom podniku 16411 16411
(EUR) 31 Dec2009 Disposals 31 Dec2010
Shares and ownership interests
in subsidiaries ’ 16,411 16411

Majetkovy podiel v dcérskej spolo¢nosti PosAm IT, s.r.o. (dalej , Po-
sAmIT)vhodnote 16 411 EUR zohladriuje precenenie cez vlastné
imanie vo vyske 126 237 EUR z predchdadzajticich obdobi. Tento
podiel bol v roku 2010 predany spriaznenej osobe, spolo¢nikovi
Ing. Maridnovi Marekovi.

K31.decembru 2010 spolo¢nost nemaZiadny dlhodoby finan¢ny ma-
jetok, k 31.decembru 2009 mala Spolo¢nost jediny dcérsky podnik:

The ownershipinterestin the subsidiary PosAm IT, s.r.o. (“PosAm IT”)
of EUR 16,411 reflects revaluation through equity of EUR 126,237
from the prior periods. In 2010, this share was sold to the related par-
ty, partner Ing. Marian Marek.

Asat31December2010, the Company had no long-term financial as-
sets. Asat 31 December 2009, the Company had one sole subsidiary:

Nazov spoloc¢nosti PosAm IT, s.r.o.

Company name PosAm T, s.r.o.

Sidlo spolo¢nosti Praha, Ceské Republika

Registered office Prague, Czech Republic

Podiel v % 99,5 % Share in registered capital (%) 99,5 %
Vlastné imanie k 31.12.2009 (EUR) 16 667 Equity as at 31 December 2009 (EUR) 16,667
Strata za rok 2009 (EUR) 135833 Loss for 2009 (EUR) 135,833

Vlastné imanie a strata zarok 2009 dcérskej spolo¢nosti PosAm IT
su prepocitané na EUR z ¢eskych kortin (CZK) kurzom 26,4 CZK/
EUR platnym ku koncu roka 2009.

5.ZASOBY

Ocenenie nadbytocnych, zastaranych a nizkoobratkovych zasob
saznizuje na ¢istu realiza¢nt hodnotu prostrednictvom opravnych
poloziek. Spolo¢nost vytvorila opravnu polozku na pomalyobrat-
kové a zastarané zdsoby v celkovej vyske 41 722 EUR.

Equity and loss for 2009 of the subsidiary PosAm IT were translated
from Czech Crowns (CZK) to EUR using the exchange rate CZK/EUR
26.4 valid as at the 2009 year-end.

5.INVENTORY
Surplus, obsolete and slow-movinginventory is written down to its es-

timated net realizable value through provisions. The Company created

a provision for slow-moving and obsolete inventory of EUR 41,722.

(EUR) 31.12.2009 Tvorba 31.12.2010

Opravna polozka k zésobam 7852 41722 49574
(EUR) 31 Dec2009 Creation 31 Dec2010

Provision for inventory 7,852 41,722 49,574

6. POHLADAVKY

Kratkodobé pohladavky predstavuju predovsetkym pohladav-
ky z obchodného styku v objeme 5 978 944 EUR (v roku 2009:
6897 630 EUR).

K rizikovym pohladavkam boli v roku 2010 a v predchadzajuicich
rokoch vytvorené opravné polozky v celkovejsume 187 450 EUR.

6. RECEIVABLES

Short-term receivables mainly represent trade receivables totalling
EUR 5,978,944 (2009: EUR 6,897,630).

In2010 and in the previous years, provisions were created for at-risk
receivables totalling EUR 187,450.

(EUR) 31.12.2009 Tvorba Pouzitie / Rozpustenie 31.12.2010

Opravna polozka k pohladdvkam 104112 86368 -3030 187450
(EUR) 31 Dec2009 Creation Utilization / Reversal 31Dec2010

Provision for receivables 104,112 86,368 -3,030 187,450

K31.decembru2010a2009 predstavovali pohladévky z obchod-

ného styku po lehote splatnosti 331428 EURa361870 EUR a po-
hladdvky z obchodného styku do lehoty splatnosti predstavovali

5647516 EURa 6535760 EUR.

V roku 2010 a 2009 spolo¢nost z dévodu nedobytnosti odpisala
do nékladov pohladavky vo vyske

83 EURa44 505 EUR.

As at 31 December 2010 and 31 December 2009, overdue trade re-
ceivables amounted to EUR 331,428 and EUR 361,870, respectively
and trade receivables within maturity amounted to EUR 5,647,516
and EUR 6,535,760, respectively.

In2010 and 2009, the Company wrote off receivables of EUR 83 and

44,505, respectively, to expenses due to their non-collectability.



7.FINANCNE UCTY

Akofinan¢né tcty st vykdzané peniaze v pokladnici, i¢ty v bankach
aceniny. Celkova hodnota k31.12.2010 predstavuje ¢iastku 5735
904,56. Spolo¢nost moze len obmedzene disponovat so sumou
vo vyske 178 315 EUR, ktorou ruci za vystavent bankovu zaruku.

8. CASOVE ROZLISENIE

7.FINANCIAL ASSETS

Cash in hand, cash in bank accounts, stamps and vouchers are pre-
sented inthefinancial assets. Asat 31 December 2010, these totalled
5,735,904.56. The Company has a restricted right of use in respect of
EUR 178,315, whichisused asawarranty forabank guarantee issued.

8.PREPAYMENTS AND ACCRUALS

(EUR) 31.12.2010 | 31.12.2009 (EUR) 31Dec2010 31Dec 2009
Naklady budtcich obdobi 464015 202635 Deferred expenses 464,015 202,635
Prijmy buducich obdobf 123711 296 102 Accrued revenues 123,711 296,102
Spolu 587726 498737 Total 587,726 498,737

V roku 2010 sa zvysili néklady budtcich obdobi oproti roku 2009
0261380 EUR najméd z dovodu casového rozlisenia IT sluzieb.

V roku 2010 spolo¢nost ¢erpala prijmy budticich obdobi z roku
2009 vo vyske 212 524 EUR a rozpustila prijmy budtcich obdo-
bi zd6vodu nerealizovanej dodavky vo vyske 83 578 EUR. V roku
2010 bolivytvorené prijmy budticich obdobivo vyske 123 711 EUR.

In 2010, compared to 2009, deferred expenses increased by EUR
261,380, mainly due to accrued IT services.

In 2010, the Company drew accrued revenues from 2009 of EUR
212,524 and released accrued revenues due to an unrealized supply of
EUR 83,578.1n 2010, accrued revenues of EUR 123,711 were created.

9.EQUITY
9.VLASTNE IMANIE

(Y T || ) | Gy | st Te
1.janudra 2010 33200 3319 -126 237 5261127 1797759| 6969168
Rozdelenie zisku za rok 2009 898879 -898 879 -
Dividendy -2316 816 -898880| -3215696
Rozpustenie z dévodu predaja 126237 126237
Vysledok hospoddrenia za i¢tovné obdobie 2994609 | 2994609
31.decembra2010 33200 3319 - 3843190 2994609 | 6874318

(EUR) Sl | restritund | “reseme | frompreviousyesss | formmcpencd o
1January 2010 33,200 3,319 -126,237 5,261,127 1,797,759 6,969,168
20009 profit distribution 898,879 -898,879
Dividends -2,316,816 -898,880 -3,215,696
Released due to sale 126,237 126,237
Profit/loss for the period 2,994,609 2,994,609
31 December 2010 33,200 3,319 - 3,843,190 2,994,609 6,874,318

(Y T || ) | Gy | st T
1.janudra 2009 33194 3319 12 406 5261116 1929375| 7239410
Rozdelenie zisku za rok 2008 11 -11 -
Dividendy -1929364 | -1929364
Precenenie -138 643 -138643
Nerozdeleny zisk
Zvysenie zakladného imania 6 6
Vysledok hospodérenia za tictovné obdobie 1797759| 1797759
31.decembra2009 33200 3319 -126 237 5261127 1797759| 6969168

(EUR) Sl | reseitund (| “etemer” | fompreviousyesre| | arhepaod | Mot
1January 2009 33,194 3,319 12,406 5,261,116 1,929,375 7,239,410
2008 profit distribution 11 -11
Dividends -1,929,364 -1,929,364
Revaluation -138,643 -138,643
Retained earnings
Issue of share capital 6 6
Profit/loss for the period 1,797,759 1,797,759
31 December 2009 33,200 3,319 -126,237 5,261,127 1,797,759 6,969,168




Zakladné imanie spolocnostije zloZzené z plne upisanych a splate-
nych podielov, s nomindlnou hodnotou 33 200 EUR.

Valné zhromazdenie spolocnosti, ktoré sa konalo 28. jiina 2010
schvdlilo rozdelenie zisku za rok 2009 vo vyske 898 880 EUR na
vyplatu dividend a zvy$nych 898 879 EUR na akumuléciu do hos-
podarskych vysledkov minulych obdobi.

Rozpustenie ocefiovacich rozdielov v roku 2010 vo vyske 126 237
EUR suvisi's predajom podielu v dcérskej spolo¢nosti PosAm IT.

10.REZERVY

Zmeny na Uctoch rezerv v roku 2010 boli nasledovné:

The Company’s share capital consists of fully subscribed and paid-up
shares, with a nominal value of EUR 33,200.

The General Meeting, held on 28 June 2010, approved the distribu-
tion of profit for 2009 amounting to EUR 898,880 for the purposes of
dividend pay-out and the remaining EUR 898,879 for accumulation
toretained earnings.

The release of EUR 126,237 from the revaluation reserve in 2010 re-

lates to the sale of a share in the subsidiary PosAm IT.

10. PROVISIONS FOR LIABILITIES

In 2010, movements in the provision accounts were as follows:

(EUR) 31.12.2009 Tvorba PouZitie | zrugenierezerv | 31.12.2010
Rezerva na zdruky a zru¢né opravy 15721 362162 -11791 366092
Rezerva na dovolenky 103679 285332 -103679 - 285332
Rezerva na odmeny - 115983 115983
Rezerva na vyro¢nu spravu a audit 21600 31400 -20100 -1500 31400
Rezerva na nevyfakturované dodavky 5954 210 -3895 -2 059 210
Spolu 146 954 795087 -139465 -3559 799017
(EUR) 31 Dec2009 Creation Utilization Reversal 31 Dec2010
Guarantee and warranty repairs 15,721 362,162 -11,791 366,092
Vacation 103,679 285,332 -103,679 285,332
Bonuses 115,983 115,983
Annual report and audit 21,600 31,400 -20,100 -1,500 31,400
Un-invoiced supplies 5,954 210 -3,895 -2,059 210
Total 146,954 795,087 -139,465 -3,559 799,017
31.12.2010 31.12.2009
(EUR) Dlhodobé Kratkodobé Dlhodobé Kratkodobé

Rezerva na zéruky a zaru¢né opravy 109485 256 607 3930 11791
Rezerva na dovolenky 285332 103679
Rezerva na odmeny 115983

Rezerva na vyro¢nu spravu a audit 31400 21600
Rezerva na nevyfakturované dodéavky 210 - 5954
Spolu 109485 689532 3930 143024

31Dec2010 31Dec2009
(EUR) Long-term Short-term Long-term Short-term

Guarantee and warranty repairs 109,485 256,607 3,930 11,791
Vacation 285,332 103,679
Bonuses 115,983

Annual report and audit 31,400 21,600
Un-invoiced supplies 210 5,954
Total 109,485 689,532 3,930 143,024

Rezerva na rozsirené zaruky a zaru¢né opravy zohladrnuje zavazok
Spolocnostivocijej zékaznikom zdévodu zarucnych oprav, odstrane-
nimoznych chyb dodanych diel azdévodu vykonov suvisiacich po-
skytnutim rozsirenejzaruky. Jej pouzitie je o¢akavané do roku 2015.
Rezerva na dovolenky zohladnuje zavazok Spolo¢nosti vocijej za-
mestnancom v suvislostis nevycerpanymidovolenkamiroku 2010.
Rezerva na odmeny zohladiuje zavazok Spolo¢nosti voci jej za-
mestnancom v stvislosti s odmenami priznanymi za rok 2010.

The provision for extended guarantee and warranty repairs reflects
the Company’s liability towards its customers resulting from warran-
ty repairs, removal of potential defects from work supplied and due
to deliverables relating to the provision of extended warranties. The
provision is expected to have been fully utilized by 2015.

The provision for vacation reflects the Company’s liability towards its
employees relating to unused vacation for 2010.

The provision for bonuses reflects the Company’s liability towards its
employees relating to bonuses awarded for 2010.



11. KRATKODOBE ZAVAZKY

11. CURRENT LIABILITIES

(EUR) 31.12.2010 | 31.12.2009 (EUR) 31Dec2010 31 Dec2009
Zavazky z obchodného styku 3639847 1760223 Trade payables 3,639,847 1,760,223
Zavézky voci zamestnancom 1003774 710641 Amounts due to employees 1,003,774 710,641
Danové zdvazky 939166 521917 Tax liabilities 939,166 521,917
Zavézky so socidlneho poistenia 266189 248714 Social insurance payables 266,189 248,714
Nevyfakturované dodavky 268190 36905 Un-invoiced supplies 268,190 36,905
Ostatné zavazky 134427 157159 Other payables 134,427 157,159
Spolu 6251593 3435559 Total 6,251,593 3,435,559

K31.decembru2010a31.decembru2009 malaspolo¢nost krat-
kodobé zavazky po lehote splatnostiv ¢iastke 185720 EURa 308
671 EUR.

Socidlny fond
Tvorba a Cerpanie socidlneho fondu v priebehu ti¢tovného obdobia:

As at 31 December 2010 and 31 December 2009, the Company had
overdue current liabilitiesamounting to EUR 185,720 and EUR 308,671,

respectively.

Social fund
Creation and use of the social fund during the period were as follows:

(EUR) 2010 2009 (EUR) 2010 2009
Stavk1.1. 24808 27 804 Asat1January 24,808 27,804
Tvorba 40193 35854 Creation 40,193 35,854
Cerpanie 43667 38850 Use 43,667 38,850
Stavk31.12. 21334 24808 As at 31 December 21,334 24,808

12. BANKOVE UVERY

Spolo¢nost pine splatila po¢as roku 2010 zostatok tveru poskyt-
nutého spolo¢nostou Tatra Banka vo vyske 1 669 654 EUR.

13. EASOVE ROZLISENIE

Vydavky budtcich a vynosy budtcich obdobi predstavuju:

12. BANKLOANS AND BORROWINGS

In 2010, the Company paid in full the outstanding portion of the loan
from Tatra Banka, in the amount of EUR 1,669,654.

13. ACCRUALS AND DEFERRED INCOME

Accruals and deferred income were as follows:

(EUR) 31.12.2010 | 31.12.2009 (EUR) 31Dec2010 31Dec 2009
Vydavky budicich obdobf - 76 Accrued expenses - 76
Vynosy budtcich obdobi 180585 151529 Deferred income 180,585 151,529
Spolu 180585 151605 Total 180,585 151,605

Vynosy budticich obdobi'sa zvysili oproti roku 2009029 056 EUR
a tykaju sa primdrne trzieb z IT sluzieb poskytovanych na dlhsie
obdobie.

14.DAN Z PRiJMOV

Prevod od teoretickej dane z prijmov k vykdzanej dani z prijmov
je uvedeny v nasledujiicom prehlade:

Deferred income increased by EUR 29,056 on 2009; this primarily
relates to sales from IT services provided for a longer period of time.

14.INCOME TAX

The reconciliation of expected and reported income taxes is shown

in the table below:

(EUR) 2010 2009
Zaklad dane Dan Daii % Zaklad dane Dai Dan %

Hospodarsky vysledok pred zdanenim 3773411 2333042

z toho teoreticka dan 716 948 19 443278 19
Danovo neuznané naklady 885941 168329 412110 78300

Vynosy nepodliehajtice dani -229488 -43 603 -82136 -15605

Spolu 4429864 841674 22 2663016 505973 22
Splatna dai 841674 22 505973 22
OdloZend dan -62 872 29310

Celkové vykédzana dan 778802 21 535283 23




Profit/loss before taxation 3,773,411 2,333,042

of which theoretical tax 716,948 19 443,278 19
Tax non-deductible costs 885,941 168,329 412,110 78,300

Revenues not subject to tax -229,488 -43,603 -82,136 -15,605

Total 4,429,864 841,674 22 2,663,016 505,973 22
Current tax 841,674 22 505,973 22
Deferred tax -62,872 29,310

Total reported tax 778,802 21 535,283 23

Vypocet odlozenej dane k 31.12.2010:

Calculation of deferred tax as at 31 December 2010:

Fortatkovod hodnotou dihodopeho majetka 183768 34916 59308 11268 46184
Opravna polozka k zésobam 49574 9419 7852 1492 7927
Opravna polozka k pohladdvkam 54112 10281 10281
Rezerva na zaru¢né opravy 362162 68811 68811
Rezerva na odmeny 115983 22037 22037
Spolu 398063 75632 67160 12760 62872

Diferencs between carpying vlue of o current 183768 4916 59,308 11,268 46104
Provision for inventory 49,574 9,419 7,852 1,492 7,927
Provision for receivables 54,112 10,281 10,281
Provision for warranty repairs 362,162 68,811 68,811
Provision for bonuses 115,983 22,037 22,037
Total 398,063 75,632 67,160 12,760 62,872
15.LIZING 15. LEASES

Majetok prenajaty spolo¢nostou formou operativneho:

Assets leased by the Company under operating lease:

Prendjom priestorov 697 615 213074 Lease of premises 697,615 213,074
Prendjom kancelarskych Lease of office

Jariadent 12467 8796 cquipment 12,467 8,796
Prendjom inych zariadenf 1530 989 Lease of other facilities 1,530 989




Majetok prenajaty spolo¢nostou formou finanéného lizingu po
1.janudri 2004 k 31. decembru 2010 predstavuje:

Assets leased by the Company under finance lease after 1 January
2004 and as at 31 December 2010 were as follows:

(EUR) Rozpis dohodnutych platieb - istina Rozpis dohodnutych platieb - tirok

Popis Ukoncenie Splatné do 1 roka Splatr:g'l?gvl do5 Splatné do 1 roka Splatr:g'lggvl do5
Automobily 2013 126 286 155382 12716 7486
Zalozny zdroj 2013 5558 11830 1003 774
Spolu 131844 167212 13719 8260

(EUR) Breakdown of agreed payments - principal Breakdown of agreed payments - interest

Description Termination Due within 1 year Due from 1 to 5 years Due within 1yea Due from 1 to 5 years

Vehicles 2013 126,286 155,382 12,716 7,486
Back-up power supply 2013 5,558 11,830 1,003 774
Total 131,844 167,212 13,719 8,260

16. PODSUVAHOVE ZMLUVNE ZAVAZKY

Spolo¢nost ma priestory svojho sidla v Bratislave v ndjme od spo-
lo¢nosti mRealss.r.o. (dalej, mReal“) az platnej ndjomnej zmluvy jej
vyplyva do roku 2014 este zaplatit najom vo vyske 3324 591 EUR.

17.VYNOSY A NAKLADY

Trzby
Rozpis trzieb za vlastné vykony a tovar:

16. COMMITMENTS

The Company leases the premises of its registered office in Bratislava
frommRealss.r.o.(“mReal”). Under the existing lease agreement, it has
apendingobligation to pay lease amounting to EUR 3,324,591 by 2014.

17.REVENUES AND EXPENSES
Revenues
The breakdown of revenues from own products and merchandise is

as follows:

(EUR) 2010 2009 (EUR) 2010 2009
Predaj vlastného softvéru 9156 864 7266772 Sales of Company’s own software 9,156,864 7,266,772
Predaj hardvéru 10309165 6166169 Sales of hardware 10,309,165 6,166,169
IT sluzby 11549918 9982300 IT services 11,549,918 9,982,300
Spolu 31015947 23415241 Total 31,015,947 23,415,241

Prevazna Cast trzieb spolo¢nosti za rok 2010 je ststredend na 10
hlavnych zékaznikov vo verejnej spréve, poistovnictve, bankov-
nictve av priemysle a je generovana na Slovensku.

Aktivécia
V roku 2010 bol aktivovany softvér vo vyske 127 610 EUR (v roku
2009: 148 099 EUR).

Vyznamné poloZzky v ndkladoch za poskytnuté sluzby

In2010, the major part of the Company’s sales (generated in the Slovak
Republic) was directed at ten major customers from publicadministra-

tion, insurance and banking spheres as well as industry.
Capitalization

In 2010, software amounting to EUR 127,610 was capitalized (2009:
EUR 148,099).

Significant items of cost of services

(EUR) 2010 2009 (EUR) 2010 2009
Sluzby pre dal3i predaj (subdodavky) 2768110 1828912 Services for further sale (contracted work) 2,768,110 1,828,912
Marketingové sluzby 1021527 1450428 Marketing services 1,021,527 1,450,428
Ndjom priestorov 735454 261375 Premises rented 735,454 261,375
Komunikacné naklady 267 960 259166 Communication expenses 267,960 259,166
Skolenia konferencie 184440 206 404 Training, conferences 184,440 206,404
Cestovné 180346 159706 Travel allowance 180,346 159,706
Opravy a udrzba 150761 204839 Repairs and maintenance 150,761 204,839
Ostatné sluzby 1095774 686 485 Other services 1,095,774 686,485
Spolu 6404372 5057315 Total 6,404,372 5,057,315

Néklady za poskytnuté auditorskeé sluzby

Naklady na overenie tctovnej zavierky za rok 2010 boli 28 500

EUR (zarok 2009: 11 600 EUR).

Cost of audit services

Costs of verification of the financial statements for 2010 totalled EUR

28,500 (2009: EUR 11,600).



Osobné nédklady
Rozpis osobnych nakladov:

Personnel expenses
The breakdown of personnel expenses is as follows:

(EUR) 2010 2009 (EUR) 2010 2009
Mzdy 7682503 6827671 Wages and salaries 7,682,503 6,827,671
Socidlne zabezpecenie Social security
a zdravotné poistenie 2044485 | 1915938 and health insurance 2,044,485 1,915,938
Socidlne naklady 143759 355087 Social costs 143,759 355,087
Osobné naklady spolu 9870747 9098 696 Total personnel expenses 9,870,747 9,098,696

Priemerny pocet zamestnancov k 31. decembru 2010 a 31. de-
cembru 2009 bol 254 a 256 (z toho riadiacich pracovnikov 10a9).

18. FINANCNE VYNOSY A NAKLADY

The average number of employees as at 31 December 2010 and 31 De-
cember 2009 was 254 and 256 (of which managers: 10and 9), respectively.

18. FINANCIAL REVENUES AND EXPENSES

(EUR) 2010 2009 (EUR) 2010 2009
Uroky nakladové 25020 114151 Interest expense 25,020 114,151
Poistné a spracovatelské poplatky 156 405 166123 Insurance premium and administration fees 156,405 166,123
Spolu 181425 280274 Total 181,425 280,274
Kurzové zisky a straty Foreign exchange gains and losses

(EUR) 2010 2009 (EUR) 2010 2009
Kurzové zisky 15800 87935 Foreign exchange gains 15,800 87,935
ztoho z prepoctu of which: gains from restatement
k31.dec€emF|?>ru 5874 215 asat 31 D%c 5,874 215
Kurzové straty -11624 -93248 Foreign exchange losses -11,624 -93,248
ztoho z prepoctu of which: losses from restatement
3l e ieRos -622 -3245|  ofwhichilos -622 3,245
Spolu 4176 -5313 Total 4,176 -5,313

19. INFORMACIE O SPRIAZNENYCH OSOBACH

Vroku 2009 Spolocnost predala obchodné podiely v spolo¢nostiach
mReal a mTrust s.r.o. (dalej,mTrust*) a v janudri 2010 predala ob-
chodny podiel vspolo¢nosti PosAm IT spolo¢nikovi Ing. Maridnovi
Marekovi. Suma pohladavok voci Ing. Maridnovi Marekovi k31.12.
2009 predstavovala neuhradené pohladévky za predaj obchodnych
podielov v mReal a mTrust a poskytnutu péZicku, vratane trokov.
Tieto pohladavky boli splatené pocas roku 2010.

Spolo¢nost mala vztahy s nasledovnymi spriaznenymi osobami:
skupina Slovak Telekom (tidaje st vykdzané za 11 mesiacov roku
2010, kedZe skupina Slovak Telekom sa stala spriaznenou osobou
az29.1.2010), so sesterskymi spolo¢nostami mTrust, mReal, Po-
sAm IT a Ing. Maridnom Marekom.

19.RELATED PARTY INFORMATION

In 2009, the Company sold its shares in mReal and mTrust s.r.o.
(“mTrust”). InJanuary 2010, it sold its ownership interest in PosAm IT
tothe partner, Ing. Maridn Marek. As at 31 December 2009 receivables
from Ing. Maridn Marek represented outstanding receivables for the
sale of ownership interests in mRealand mTrust and a loan, including
interest. These receivables were paid in 2010.

The Company performed transactions with the following related par-
ties: Slovak Telekom Group (data are disclosed for eleven months of
2010 as the Slovak Telekom Group became a related party as of 29 Ja-
nuary 2010), fellow subsidiaries - mTrust, mReal, PosAm IT, and Ing.
Marian Marek.

(EUR) 2010 2009 (EUR) 2010 2009
Predaj sluzieb Sales of services
Skupina Slovak Telekom 889040 - Slovak Telekom Group 889,040
Sesterské spolocnosti 1876269 484514 Fellow subsidiaries 1,876,269 484,514
Predaj tovaru Sales of merchandise
Skupina Slovak Telekom 1957918 - Slovak Telekom Group 1,957,918
Sesterské spolocnosti 901 485 Fellow subsidiaries 901 485
Spolu predaj 4724128 484999 Total sales 4,724,128 484,999
Nakup strojov a zariadeni Purchase of machines and equipment
Skupina Slovak Telekom 4757 - Slovak Telekom Group 4,757
Nakup sluzieb Purchase of services
Skupina Slovak Telekom 265341 - Slovak Telekom Group 265,341
Sesterské spolocnosti 632548 59188 Fellow subsidiaries 632,548 59,188
Spolu nakup 902 646 59188 Total purchases 902,646 59,188




Vybrané aktiva a pasiva vyplyvajtice z transakcii so spriaznenymi  Selected assets and liabilities arising from related party transactions

osobami st uvedené v nasledujticej tabulke:

are shown in the following table:

(EUR) 31.12.2010|31.12.2009 (EUR) 31Dec2010 | 31Dec2009
Ing. Marian Marek - 3146947 Ing. Marian Marek - 3,146,947
Skupina Slovak Telekom 2509205 - Slovak Telekom Group 2,509,205
Sesterské spolo¢nosti 477503 404105 Fellow subsidiaries 477,503 404,105
Spolu pohladavky 2986708 404105 Total receivables 2,986,708 404,105
Skupina Slovak Telekom 15555 - Slovak Telekom Group 15,555
Sesterské spolo¢nosti 2442 - Fellow subsidiaries 2,442
Spolu zavazky 17997 - Total liabilities 17,997
Zoznam spriaznenych oséb s ktorymi spolo¢nost obchodovala  In2010, the Company performed transactions with the following re-

pocas roku 2010 s identifika¢nymi tidajmi:

lated parties, as listed along with their identification data:

Spolo¢nost

Adresa

Slovak Telekom, a.s.

KaradZi¢ova 10, 825 13, Bratislava, Slovenska republika

Zoznam, S.r.o.

Viedenskd cesta 3-7,851 01, Bratislava, Slovenska republika

T-Mobile Slovensko, a.s.

Vajnorska 100/A, 831 03, Bratislava, Slovenska republika

mTrust, s.r.o.

Odborérska 21, 831 02, Bratislava, Slovenska republika

mReal, s.r.o.

Odborarska 21, 831 02, Bratislava, Slovenska republika

PosAm IT, s.r.o.

Zemské pravo 5,102 00, Praha 102, Ceska republika

Ing. Marian Marek

Zahradnicka 269/46, 927 01, Sala, Slovenska republika

Company

Address

Slovak Telekom, a.s.

KaradZi¢ova 10, 825 13, Bratislava, Slovak Republic

Zoznam, s.1.0.

Viedenska cesta 3-7, 851 01, Bratislava, Slovak Republic

T-Mobile Slovensko, a.s.

Vajnorska 100/A, 831 03, Bratislava, Slovak Republic

mTrust, s.r.o.

Odborarska 21, 831 02, Bratislava, Slovak Republic

mReal, s.r.o.

Odborérska 21,831 02, Bratislava, Slovak Republic

PosAm IT, s.r.o.

Zemské pravo 5,102 00, Praha 102, Czech Republic

Ing. Marian Marek

Zahradnicka 269746, 927 01, Sala, Slovak Republic




20.PREHLAD O PENAZNYCH TOKOCH

Prehlad o pefiaznych tokoch bol spracovany s pouzitim nepria-

20.CASH FLOW STATEMENT

The cash flow statement was prepared using the indirect method.

mej metddy.
(EUR) 2010 2009
Penazné toky z prevadzkovej ¢innosti
Vysledok hospodarenia z beznej ¢innosti pred zdanenim dariou z prijmov 3773411 2333042
Upravy o nepefiazné operacie:
Odpisy dlhodobého nehmotného a hmotného majetku 640708 921848
Zmena stavu rezerv 652063 -307 513
Zmena stavu opravnych poloziek k pohladdvkam a zasobam 125061 -4094
Zmena stavu poloZiek ¢asového rozlisenia nédkladov a vynosov -60009 -260736
Uroky d¢tované do nékladov 25020 114151
Uroky t¢tované do vynosov -2457 -17 888
Vysledok z predaja dlhodobého hmotného majetku -11451 -11502
Ostatné polozky nepefiazného charakteru 15038 1990771
5157384 4758079
Zmena pracovného kapitalu:
Prirastok pohladdvok z prevadzkovej ¢innosti -2052 807 -2818028
(Ubytok) prirastok zavizkov z prevadzkovej ¢innosti 2697 356 -458 901
Ubytok zasob 74387 447341
5876320 1928491
Prijaté uroky 2457 17888
Zaplatené uroky -25020 -114151
Vyplatené dividendy -3215697 -1929364
Vydavky na dafi z prijmov -493 007 -542 059
Cisté pefiazné toky z prevadzkovej innosti 2145053 -639195
Penazné toky z investi¢nej ¢innosti
Vydavky na obstaranie dlhodobého nehmotného majetku -31040
Vydavky na obstaranie dlhodobého hmotného majetku -803 766 -1534 546
Prijmy z predaja dlhodobého hmotného majetku 25341 23455
Prijmy z predaja podielov v dcérskych spolo¢nostiach 2890000 -
Prijmy zo splacania dlhodobych péZiciek poskytnutych spriaznenej osobe 257186 1150127
Cisté pefiazné toky z investi¢nej ¢innosti 2368761 -392004
Penazné toky z investi¢nej ¢innosti
Prijmy zo zvySenia zakladného imania - 6
Prijmy z tverov, ktoré tctovnejjednotke poskytla banka - 1121062
Vydavky na splacanie tverov -1669654 -604 794
Vydavky na thradu zavazkov finan¢ného lizingu -252 166 -198 950
Cisté pefiazné toky z finan¢nej ¢innosti -1921820 317324
Prirastok (tibytok) pefiaznych prostriedkov a periaznych ekvivalentov 2591994 -713875
Penazné prostriedky a penazné ekvivalenty na zaciatku roka 3143911 3857786
Pefnazné prostriedky a periazné ekvivalenty na konci roka 5735905 3143911




Cash flow from operating activities

Profit/loss from ordinary activities before taxation 3,773,411 2,333,042

Adjustments for non-cash transactions:

Depreciation of non-current intangible and tangible assets 640,708 921,848
Change in provisions for liabilities 652,063 -307,513
Change in provisions for receivables and inventory 125,061 -4,094
Change in expense and revenue accruals -60,009 -260,736
Interest expense 25,020 114,151
Interestincome -2,457 -17,888
Profit/loss on sale of non-current tangible assets -11,451 -11,502
Other items of non-cash nature 15,038 1,990,771

5,157,384 4,758,079

Change in working capital:

Increase in receivables from operations -2,052,807 -2,818,028
(Decrease) increase in payables from operations 2,697,356 -458,901
Decrease ininventories 74,387 447,341

5,876,320 1,928,491
Interest received 2,457 17,388
Interest paid -25,020 -114,151
Dividends paid -3,215,697 -1,929,364
Income tax paid -493,007 -542,059
Net cash flow from operating activities 2,145,053 -639,195

Cash flow from investment activities

Expenditure for acquisition of non-current intangible assets - -31,040
Expenditure for acquisition of non-current tangible assets -803,766 -1,534,546
Income on sale of non-current tangible assets 25,341 23,455
Income on sale of shares in subsidiaries 2,890,000 -
Income on repayment of non-current borrowings provided to related party 257,186 1,150,127
Net cash flow from investment activities 2,368,761 -392,004

Cash flow from financing activities

Income on increase of share capital - 6
Income on loans provided to the reporting entity by a bank - 1,121,062
Repayment of loans -1,669,654 -604,794
Repayment of payables from finance leases -252,166 -198,950
Net cash flow from financing activities -1,921,820 317,324
Increase (decrease) of cash and cash equivalents 2,591,994 -713,875
Cash and cash equivalents at the beginning of the year 3,143,911 3,857,786

Cash and cash equivalents at the end of the year 5,735,905 3,143,911




Spolo¢nostzmenila porovnatelné tidaje za rok 2009 vo vykaze pe-
naznych tokov. Dévodom bolo vernejsie zobrazenie pohybu penaz-
nych tokov v roku 2009 a tym lepsia porovnatelnost's rokom 2010.

21.VYZNAMNE UDALOSTI, KTORE NASTALI PO DNI, KU
KTOREMU SA ZOSTAVUJE UCTOVNA ZAVIERKA

Po dni, ku ktorému sa zostavuje tictovna zavierka, nenastali Ziad-
ne udalosti majtice vyznamny vplyv na verné zobrazenie skutoc-
nosti v ictovnej zavierke.

The Company has changed certain comparatives in the Cash flow
statements for the year 2009. The reason was more fair presentation
of cash flows in 2009 and better comparability with the year 2010.

21.SUBSEQUENTEVENTS
No events occurred after the balance sheet date as might have a ma-

terial impact on the fair presentation of the matters disclosed in the-
se financial statements.
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Sprava nezavislého auditora

Spoloénikom spoloénosti PosAm, spol. s r.o.:

Uskutognili sme audit prilozenej Gétovnej zavierky spolognosti PosAm, spol. s r.o. (,Spoloénost™),
ktoréa obsahuje stivahu k 31. decembru 2010, vykaz ziskov astrat za rok konéiaci k uvedenému
datumu, a poznamky, ktoré obsahuji prehfad vyznamnych uctovnych zasad a uétovnych metéd a
dalsie vysvetfujlce informacie.

Zodpovednost §tatutdrneho orgénu za Gétovnd zévierku

Statutarny organ Spoloénosti je zodpovedny za zostavenie a prezentéciu tejto Gétovnej zavierky,
ktora poskytuje pravdivy a verny obraz v silade so zakonom o uétovnictve & 431/2002 Z.z. v zneni
jeho dodatkov (dalej len ,z4kon o uétovnictve®) a za interné kontroly, ktoré Statutarny organ povaZuje
za potrebné na zostavenie UCtovnej zavierky, ktora neobsahuje vyznamné nespravnosti z dévodu
podvodu alebo chyby.

Zodpovednost auditora

Nasou zodpovednostou je vyjadrit' nazor na tato Gétovni zavierku na zaklade nasho auditu. Audit
sme uskutoénili v stlade s Medzinarodnymi auditorskymi Standardami. Podla tychto Standardov
mame dodrZiavat etické poZiadavky, naplanovat avykonat audit tak, aby sme ziskali primerané
uistenie, Ze (¢tovna zavierka neobsahuje vjznamné nespravnosti.

Sucastou auditu je uskutoEnenie postupov na ziskanie auditorskych dokazov o sumach a idajoch
vykazanych v Gétovnej zavierke. Zvolené postupy zavisia od Gsudku auditora, vratane postidenia rizik
vyznamnej nespravnosti v Uctovnej zévierke, ¢i uz v désledku podvodu alebo chyby. Pri posudzovanf
tohto rizika auditor berie do tvahy interné kontroly relevantné pre zostavenie uétovnej zavierky
Spoloénosti, ktora poskytuje pravdivy a verny obraz, aby mohol navrhnit’ auditorské postupy vhodné
za danych okolnosti, nie viak za G&elom vyjadrenia nazoru k ucinnosti internych kontrol Spoloénosti.
Audit dalej zahifia vyhodnotenie vhodnosti pouzitych Gétovnych zésad a G&tovnych metdd
a primeranosti G&tovnych odhadov, ktoré urobil tatutdmy organ, ako aj vyhodnotenie celkovej
prezentacie Gétovnej zavierky.

Sme presvedceni, Ze auditorské dokazy, ktoré sme ziskali, poskytuji dostato&ny a primerany zaklad
pre nas nazor.

Nézor

Podla nasho nazoru, uftovnd zavierka poskytuje pravdivy avemy obraz finanénej situacie

Spoloénosti k 31. decembru 2010 a vysledku jej hospodarenia za rok kongiaci k uvedenému datumu
v stilade so zdkonom o Gétovnictve.

Ina skutoénost’

Audit G&tovnej zavierky Spolo&nosti PosAm, spol. s r.o. za rok konéiaci k 31. decembru 2009 vykonal
iny auditor, ktory 15. februara 2010 vyjadril k tejto uctovnej zavierke nemodifikovany nézor.

10. marca 2011
Bratislava, Slovenska republika

El.k g

Ernst & Young Slovakia,
Licencia SKAU &. 257

, 8 1.0,
Licencia UDVA €. 977
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