
The aim of the project DCOM (Data 
Centre of Towns and Villages) is to 
change the current status of service 
provision by local government to a level 
that greatly reduces the administrative 
burden for citizens, businesses, local 
governments and office staff.  The ob-
jective of the DCOM project is to build 
up a data centre that will provide local 
town and village authorities with the 
required application as a service, im-
plement their integration with public 
administration information systems, 
while at the same time facilitating ac-
cess to the electronic services of lo-
cal government to the general public. 
The leader of the consortium develop-
ing the DCOM solution is the company 
PosAm, member of Deutsche Telekom 
Group. 

COnTenT Of PrOjeCT
As part of the DCOM project, a set of 
software solutions will be available to 
streamline the work of local offices and to 
make electronic services of local govern-
ment available to citizens. The solutions 
will be provided to local governments via 
a specialised data centre in the form of 
“software as a service”. The project also 
encompasses the supply of the necessary 
IT equipment for local government offices 
together with subsequent maintenance 
and user administration. This means mu-
nicipalities will be able to access a com-
prehensive set of services that cover all 
their requirements and unburden them 
from a major part of their IT agenda. The 
project comprises:
•	 the creation and implementation of 

electronic services of local government 
(eServices), which will be available to 
users via web portals.

•	 across-the-board extension to towns 
and villages (in this programming pe-
riod of the Operational Programme - In-
formatisation of Society – till Septem-
ber 2015, the services will be installed in 
over 1,000 towns and villages through-
out Slovakia).
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As part of the project, the company  
PosAm operates in the role of system  
integrator, responsible for: 
•	 establishing the infrastructures for 

operation of all information systems in 
the shape of a robust and high-availabi-
lity data centre on a base of the  
cloud concept,

•	 integration ensuring connection of 
DCOM to referential registers (Register 
of natural persons, Register of legal en-
tities, Cadaster, Register of addresses 
and others) and selected information 
systems of public administration,

•	 the co-existence of DCOM and current 
information systems of municipalities 
so that from their perspective it pro-
duces a complex and virtually uniform 
business service,

•	 support modules for operation of the 
whole solution, including the softwa-
re for support staff and the call cen-
tre,  municipality relations manage-
ment system, billing, administration of 
access and rights, internal file storage, 
knowledge base and electronic  
education.

•	 maintenance and problem-free ope-
ration of the whole solution, including 
operation and maintenance of the HW 
datacentre,  maintenance of software 
solutions, end device support for muni-
cipalities, and the provision of call cen-
tre services for end users of municipa-
lities.

PrOjeCT benefiTs
DCOM greatly raises the output of lo-
cal offices thanks to IT infrastructure, 
strongly improved options for using infor-
mation technologies for office staff, citi-
zens and the whole of public administra-
tion, but above all it makes electronic  
services available to citizens. In short, 
DCOM means:
•	 new hardware and software in a 

single package. Towns and villages re-
ceive new computers, notebooks and 
printers, which are all pre-installed with 
the required software – just switch on 
and start to use. The services include 
also professional support for users by 
way of the call centre. 

•	 All services are electronic and inter-
connected. Thanks to electronic servi-
ces and their connection to other sys-
tems of public administration, especial-
ly to the central register, the work of lo-
cal government employees will be sim-
pler, easier and more comfortable, and 
requests will be arranged faster. These 
modern systems will become available 
also for smaller villages.

•	 Compliance with legislative require-
ments.  DCOM satisfies Slovak and 
European legislation so municipalities 
can be assured that all relevant legal 
obligations are met.  

•	 More public services. Services 
available 24 hours a day, 7 days a week, 
over the internet, means citizens can 
arrange most of their affairs from the 
comfort of their own home or while on 
the road, whenever it suits them.
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PosAm’s goal is to deliver usefulness to coustomers through unique solutions based on potential 

of information technologies. The company is certified by ISO 9001:2008, ISO/IEC 20000-1:2011, 

ISO/IEC 27001:2005, OHSAS 18001:2007 and ISO 14001:2004. PosAm is the holder of the Nati-

onal Quality Award and as the first Slovak based company it was granted the award „Recogni-

zed for Excellence in Europe“ by the European Foundation of Quality Management (EFQM).

“DCOM greatly raises the output of local offices thanks to IT infrastructure, 
strongly improved options for using information technologies for office 
staff, citizens and the whole of public administration, but above all it makes 
electronic services available to citizens. ”

birTh Of The PrOjeCT
The DCOM project was ordered by the  
association DEUS (DataCentre of electro-
nisation of local government in Slovakia), 
established jointly by the Association of 
Towns and Villages of Slovakia (ZMOS) 
and the Ministry of Finance of the Slo-
vak Republic. The main subject of activity 
of DEUS is to create better conditions for 
the use of information technologies in lo-
cal government, to which the DCOM pro-
ject greatly contributes.


