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PosAm posobi na slovenskom a ¢eskom IT
trhu od roku 1990. Z niekol'kych nad3encov
vypoctovej techniky sa spolo¢nost rozvinula
do firemnej Struktury s viac ako 290
zamestnancami a komplexnym integrovanym
manazérskym systémom. Spoloc¢nost je
certifikovana podla 1SO 9001:2000, ISO/IEC
20000-1:2005, ISO/IEC 27001:2005, OHSAS
18001:2007 a1SO 14001:2004. Je drZitelom
Narodnej ceny SR za kvalitu a ako prva
slovenska firma sa stala drzitelom ocenenia
»Recognized for Excellence in Europe*
Eurépskej nadacie pre riadenie kvality EFQM
a od roku 2007 je taktiez jej riadnym ¢lenom.

PosAm has been operating on the Slovak and
Czech IT market since 1990. Out of a few IT
enthusiasts the company has developed into an
enterprise with more than 290 employees and
a complex integrated management system.
The company is certified by ISO 9o01:2000,
ISO/IEC 20000-1:2005, ISO/IEC 27001:2005,
OHSAS 18001:2007 and ISO 14001:2004.
PosAm is the holder of the National Quality
Award and as the first Slovak based company
it was granted the award ,,Recognized for
Excellence in Europe* by the European
Foundation of Quality Management (EFQM).

PosAm became a general member in 2007.







PosAm rieSenia
asluzby

PosAm

PosAm Sluzby

PosAm pontika Siroku $kalu prevddzkovych sluZieb starost-
livosti o aplikécie a infrastrukturu informacnych systémov.
VdakatomutodruhusluZieb sazinvesticii stavaju planované
ajednoducho odhadnutelné prevadzkové naklady. Délezitym
parametrom, ktory siméze odberatelzvolit a na¢asovat pod-
[a svojich aktudlnych potrieb a dohodnutych podmienok, je
uroverti poskytovaniavybranych sluZieb. PosAm prevddzkové
sluzby st poskytované nazaklade metodiky ITIL®, pricom jej
uplatiiovanie znacne prispieva ku kvalite sluzby.

Nasa dokladne vybudovand Strukttra zabezpecujlca pre-
vadzkové sluzby pozostava zo Service Desku ako jednotné-
ho kontaktného bodu, dohladového centra, autorizovaného
sieti pokryvajlcej celé izemie SR. Mdme tak v3etky predpo-
klady pre poskytovanie profesiondlnych sluzieb v oblasti in-
formacnych technoldgir.

Prevadzkové sluzby PosAm dopliaij aj sluzby servisu har-
dvéru znaciek DELL, Fujitsu, Hewlett-Packard, Hitachi Data
Systems, IBM, Lenovo, Lexmark a OKI a taktieZ sluzby akre-
ditovanych Skoliacich stredisk.

PosAm Aplikacné rieSenia

Nasadenie aplika¢nych rieSeni prindsa zakaznikovi Uzitok
vtedy, ked zefektivni podnikové procesy, vnitropodnikovu
komunikdciu azdielanie znalosti. RieSenie musi byt flexibilné
adlhodobé vdaka otvorenym Standardom. Neustalym zdoko-
nalovanim doménovych a technologickych znalosti podpo-
ruje PosAm cely Zivotny cyklus aplikacie od navrhu rieSenia
azpojej prevadzku.

Stratégiou firmy je realizovat komplexné projekty vychadza-
juce z vlastnych softvérovych rieent, ktoré su urcené pre
hlavné a podporné podnikové procesy vo verejnej sprave,
finan¢nom sektore a priemysle. Konkrétne oblasti, na kto-
ré sa firma Specializuje, zahffaju podporu procesov zosta-
vovania a Uprav Stdtneho rozpoctu SR, mobilného predaja
a vztahov so zakaznikmi, podporu prierezovych procesov
timovej spoluprace, manazmentu dokumentov a organiza¢-
nych znalosti. Novu vyzvu predstavuje oblast eHealth a po-
skytovanie sluzieb elektronického bezpeéného dorucovania
informécif pre komunitny typ zékaznikov s vyuZitim unikat-
nych technoldgif.

Pri aplika¢nom vyvoji venujeme velkd pozornost interné-
mu prostrediu a procesnému riadeniu. Aplikdcia metodiky

PMI v projektovom riadeni, RUP a ndstrojov pre Model Dri-
ven Development v oblasti vyvoja softvéru st pre nds samo-
zrejmostou.

PosAm Infrastrukturne rieSenia

PosAm navrhuje, implementuje, prevddzkuje a vykondva
servis samostatnych alebo integrovanych infrastruktdrnych
prvkov s hlavnym zameranim na problematiku konsolidécie
informacnych systémov. Infrastrukttrne rieSenia pokryvaju
oblasti poskytovania aplikdcif pre koncového pouzivatela (ap-
plication delivery), ukladania, zélohovania a archivécie dat,
virtualizacie, ndvrhu arealizécie bezpe¢nostnych prvkov pre
pristup k firemnym znalostiam ainformaciam. PosAmvyuzi-
va progresivne technoldgie partnerov Cisco Systems, Citrix,
Eset, Hewlett-Packard, Hitachi Data Systems, IBM, Lenovo,
Microsoft, Oracle a VMware.

NAJVYZNAMNEJSIE PARTNERSTVA

» CISCO Select Certified Partner

« Citrix Platinum Solution Advisor

« Citrix Authorized Support Center

 Eset Gold Partner

« Hitachi Data Systems Gold Solution Partner

« Hitachi Data Systems Authorized Service Provider
» HP Preferred Partner Gold

« HP Authorized Service Delivery Partner

» IBM Premier Business Partner

« IBM Authorized Service Partner

» Lenovo Premium partner

« Lenovo Authorized Service Partner

» Microsoft Gold Certified Partner

» OKIService Partner

« Oracle Certified Partner

» SAP Services Partner

» Sun Microsystems Associate Partner

« Sun Microsystems Authorized Service Partner
* VMware Enterprise Partner



PosAm focuses on providing IT services, application solutions and infrastructure

solutions to corporate customers. National and international quality awards

together with unique implementations of its solutions and services underline

the strong market position in the area of information technology in Central

Europe. Long term relationships with partners like Citrix, Hewlett-Packard, IBM,

Microsoft and Oracle, investments into employee training, innovative and visionary

potential of the company‘s management ensure continuous improvement and top

performance. PosAm’s goal is to deliver usefulness through unique solutions based

on information technologies.

PosAm Services

PosAm offers a wide range of managed services for appli-
cations and infrastructure. The introduction of managed
servicesinan IT department allows a change of paradigm.
Investments become operational expenses that can be
easily planned and managed. Animportant customer ben-
efit is the ability to set dynamic service levels for selected
services. PosAm managed services are based on the ITIL®
methodology which assures a high service standard.

Our well developed infrastructure for the provisioning
of managed services consists of a Service Desk acting as
a single point of contact, a monitoring centre and an au-
thorized Citrix support centre. PosAm operates one of the
largest and densest service networks covering the whole
country. All these factors contribute to our professional IT
service portfolio.

Our managed services are supplemented by the hardware
maintenance and repair services for DELL, Fujitsu, Hewlett-
Packard, Hitachi Data Systems, IBM, Lenovo, Lexmark
and OKI as well as services of accredited education cen-
tres.

PosAm Application solutions

Implementing application solutions is useful to the cus-
tomer only if processes, internal communication and
knowledge management are improved. Solutions have to
be flexible and long-term. Through permanent improve-
ments of business and technological skills, PosAm sup-
ports the entire life cycle of applications, from design to
its operation.

Our core strategy is to execute complex projects based on
ourown software solutions that support the core and sup-
portive processes in the public sector, financial sector and
in the manufacturingindustry. The main areas of our spe-
cialisation include support of state budgeting of the Slovak
republic, Sales Force Automation, Customer Relationship
Management, team collaboration support,document man-
agement and organisational know-how. New challenges
are represented by eHealth and electronic delivery of in-
formation for community type of customers.
Throughout the development process we devote great
attention to process management. The adoption of the
PMI standard for project management, RUP standard and

Model Driven Development in software developmentare
amatter of course.

PosAm Infrastructure solutions

PosAm designs, implements, operates and provides serv-
ice for standalone or integrated infrastructure solutions
whilst the main focus is the consolidation of information
systems. Our infrastructure solutions include application
delivery, storage, backup, archiving, virtualisation, design
andimplementation of security elementsinrelationto the
company’s knowledge access. PosAm utilises progressive
technologies delivered by partners like Cisco Systems, Ci-
trix, Eset, Hewlett-Packard, Hitachi Data Systems, IBM,
Lenovo, Microsoft, Oracle and VMware.

PARTNERSHIPS

. CISCO Select Certified Partner

« Citrix Platinum Solution Advisor

- Citrix Authorized Support Center

- Eset Gold Partner

« Hitachi Data Systems Gold Solution Partner

« Hitachi Data Systems Authorized Service Provider
« HP Preferred Partner Gold

« HP Authorized Service Delivery Partner

» IBM Premier Business Partner

« IBM Authorized Service Partner

« Lenovo Premium partner

« Lenovo Authorized Service Partner

- Microsoft Gold Certified Partner

» OKI Service Partner

« Oracle Certified Partner

» SAP Services Partner

« Sun Microsystems Associate Partner

« Sun Microsystems Authorized Service Partner
« VMware Enterprise Partner

PosAm solutions
and services



RieSenia
asluzby
pre biznis
segmenty

RieSenia a sluzby pre biznis segmenty

Banky

PosAm poskytuje rieSenia zamerané na podporu hlavnych
procesov ako st hypotekarne tvery, VIP klienti, firemniklienti
apodpornych procesov suvisiacich so zostavovanim rozpoc-
tu, centralnym nakupom, sprévou majetku, riadenim Zivotné-
ho cyklu dokumentov a identity management. V ramci kom-
plexnej starostlivosti o zdkaznika zabezpecuje PosAm plnu
IT prevddzku a vyvoj SW na baze outsourcingu.

Kltcovi zakaznici:

- Citibank, a.s.

- Ceskoslovenskd obchodnd banka, a.s.

- Dexia banka Slovensko, a.s.

- Raiffeisenbank, a.s., Praha

- Slovenskd sporiteltia, a. s.

. Tatra banka, a.s.

. VUB, a.s.

Financné instittcie a poistovne

RieSenia pre poistovacie spolo¢nosti podporuji mobilny pre-
daj prostrednictvom obchodnych zastupcov, Customer Re-
lationship Management a problematiku likvidécie poistnych
udalosti. Pokrytie tychto hlavnych procesov vyraznym spdso-
bom prispieva k inovacii riadenia obchodnej siete, rychlemu
zavddzaniu predaja novych poistnych produktovak zvySeniu
spokojnostia lojality klientov.

Klacovi zakaznici:

- AEGON Zivotnd poistoviia, a. s.

- Allianz Business Services, s. . o.

- Allianz pojistovna, a.s., Praha

- Allianz - Slovenskd poistovtia, a. s.

« APOLLO zdravotnd poistovria, a.s.

- MARSH, a.s

- UNIQA poistovria, a.s.

« Union zdravotnd poistovria, a.s.

- Wiistenrot stavebnd sporiteltia, a. s.

Priemysel a sietové odvetvia

V rdmci segmentu sa PosAm zameriava primdrne na poskyto-
vanie prevadzkovych sluZieb, outsourcingu a vyvoja aplikacif
napodporu riadiacich, hlavnych a podpornych procesov. Na-
$e doménové znalosti st zarukou vysokej odbornosti a pro-
fesionality ¢i uz v rdmci poskytovania sluzieb alebo vyvoja
aplikécii na mieru.

Kltcovi zakaznici:
- Cisco Systems, Inc.
. CEZa.s.

« Chemosvit, a.s.

- Jadrovd a vyradovacia spolocnost, a. s.
- KIA Motors Slovakiass.r.o.

+ Rajo, a.s.

- Siemenss.r.o.

- Slovenskd elektrizacnd a prenosovd stistava, a. s.
- Slovenské elektrdrne, a. s.

- Slovensky plyndrensky priemysel, a. s.
- Slovenskd posta, a.s.

« Slovak Telekom, a.s.

« T-Mobile Slovensko, a.s.

- Topvar,a.s.

- Volkswagen Slovakia, a.s.

Verejnasprdva

V segmente $tdtnej spravy a samospravy sa PosAm dlho-
dobo venuje softvérovému vyvoju podpory hlavnych pro-
cesov a problematike poskytovania prevédzkovych sluZieb.
Rozpoctovanie v Stdtnejspréve predstavuje klticovy proces,
ktorého riadenie zabezpecuje PosAm riesenie - rozpoctovy
informacny systém (RIS), ktory je nevyhnutnym predpokla-
dom fungovania Statnej pokladnice. Naga spolo¢nost je tak-
tiez aktivna v oblasti zdravotnictva, kde implementujeme
rieSenia pre zdravotnicke registre, terminoldgiu a bezpe¢nu
komunikdciu medzi poskytovatelmizdravotnejstarostlivosti
a zdravotnymi poistoviiami.

Klacovi zakaznici:

« DataCentrum

- Ministerstvo financii SR

« Ministerstvo kultiry SR

« Ministerstvo obrany SR

- Ministerstvo obrany CR

« Ministerstvo prdce, socidlnych veci a rodiny SR
« Ministerstvo zdravotnictva SR

- Ndrodnd rada SR

« Slovenské ndrodné stredisko pre ludské prava

- Urad geodézie, kartografie a katastra SR

- Urad pre dohlad nad zdravotnou starostlivostou



Solutions and services for business segments — PosAm designs, implements and

operates services, application and infrastructure solutions for its key business

segments. The main customer benefit is the increase of effectiveness in primary and

secondary processes.

Banking

PosAm provides solutions that support the primary proc-
esses, such as mortgage loans, VIP customers, corporate
customersand secondary processes thatinclude budgeting,
central purchasing, asset management, documentlife cycle
management and identity management. Services related
to IT operation and software development are provided in
the outsourced form.

Key customers:

. Citibank, a.s.

« Ceskoslovenskd obchodnd banka, a.s.
« Dexia banka Slovensko, a.s.

« Raiffeisenbank, a. s., Praha

« Slovenskd sporiteltia, a. s.

« Tatra banka, a.s.

- VUB, a.s.

Financial institutions and insurance

Oursolutions forinsurance companies support Sales Force
Automation, Customer Relationship Management and in-
surance claim liquidation. These processes contribute sig-
nificantly to innovations in the sales network, decreased
product time to market as well as improved customer sat-
isfaction.

Key customers:

« AEGON Zivotnd poistoviia, a. s.

« Allianz Business Services, s. r. o.

« Allianz pojistovna, a. s., Praha

« Allianz - Slovenskd poistovria, a. s.

« APOLLO zdravotnd poistovria, a.s.

« MARSH, a.s

- UNIQA poistovtria, a. s.

« Union zdravotnd poistoviia, a.s.

- Wiistenrot stavebnd sporiteltia, a. s.

Manufacturing and utilities

Within the segment PosAm focuses mainly on providing
managed services, outsourcing and application develop-
ment for the support of core and supportive processes. Our
business know-how and experience ensure high levels of
expertise in both delivery of managed services and tailored
application development.

Key customers:

« Cisco System:s, Inc.
. CEZ,a.s.

« Chemosvit, a. s.

« Jadrovd a vyradovacia spolocnost, a. s.
« KIA Motors Slovakia s.r.o.

« Rajo,a.s.

« Siemenss.r.o.

« Slovenskd elektrizacnd a prenosovd stistava, a. s.
« Slovenské elektrdrne, a. s.

« Slovensky plyndrensky priemysel, a. s.
« Slovenskd posta, a.s.

« Slovak Telekom, a.s.

« T-Mobile Slovensko, a.s.

« Topvar, a.s.

« Volkswagen Slovakia, a.s.

Publicsector

In the public sector PosAm focuses on software develop-
ment for the support of core business processes and for the
delivery and support of managed services. Budgetingin the
publicsectorrepresents akey process whereby its manage-
mentis covered by PosAm’s Budgeting Information System.
This solution is one of the core components for the State
Treasury. Our company is also active in the area of health-
care where we implement solutions for health registers,
terminology and secure communication between health-
care providers and health insurance companies.

Key customers:

« DataCentrum

« Ministry of finance of the Slovak republic

« Ministry of culture of the Slovak republic

« Ministry of defence of the Slovak republic

« Ministry of finance of the Czech republic

« Ministry of labour, social affairs and family
of the Slovak republic

« Ministry of healthcare of the Slovak republic

« National council of the Slovak republic

« Slovak national centre for human rights

« Office of geodesy, cartography and cadastre
of the Slovak republic

« Healthcare surveillance authority

Solutions
and services
for business
segments



Portfélio rieSeni
asluzieb

Portfélio rieSeni a sluzieb

Sluzby

« PosAm Consulting
Vdaka dlhoroénym skisenostiam a timu $pecialistov vie-
me poradit aj tym najndroc¢nejsim zékaznikom v oblasti
sluzieb, aplikdcii a infrastruktdry.

« PosAm Prevadzkové sluzby / Outsourcing
Siroka $kéla prevadzkovych sluzieb od starosti o koncové
zariadenia ako PC, notebooky, tlaciarne, PosAm aplikacie,
aplikacie tretich stran az po celkov starostlivost o kom-
plexné informac¢né a komunikacné systémy.

+ PosAm Skolenia a vzdeldvanie
Sprava a vykon vzdeldvania zamestnancov v organiza-
ciach.

Aplikacnériesenia
« PosAm Budgeting IS
Podpora procesov zberu dét, spracovania a kontroly roz-
poctu.
« PosAm Document Management System
Komplexnd podpora procesov spojenych so Zivotnym
cyklom dokumentov vo firme, s vdzbou na organizac-
ny model.
PosAm Integration & Testing Tools
Ndstroje na automatizované testovanie aplikdcii, ktoré
prindsaju usporu ¢asu a zdrojov.
PosAm e-Procurement
Optimalizacia procesu ndkupu vo firmach a instituciach.
PosAm e-Sign
Unikatne rieSenie, ktoré dokaze nahradit klasicky podpis
a tak vyrazne prispieva k zniZeniu ndkladov a zvy3eniu
efektivity procesov.
PosAm Model Driven Development Tools
Sada néstrojov na Standardizaciu a urychlenie vyvoja
aplikécii na baze JAVA. Néstroje umoZiuji modelovanie
aplikacif prostrednictvom $pecialnych jazykov s nasled-
nym automatizovanym generovanim zdrojového kédu
a prototypu aplikacie.
PosAm MOLe
Multidimenziondlny databazovy server umoziujuciinte-
raktivnu viacrozmernt analyzu rozsiahlych dat.
PosAm WICO2
Objektovd komponentovd kniznica predstavuje idedlne
rieSenie pre efektivnu tvorbu pouZivatelskych rozhrani
J2EE aplikacii.
« PosAm Web Allegro
Informacny systém na podporu mobilného predaja pois-
tovacich spoloc¢nosti.

Infrastrukturne rieSenia

« PosAm Application Delivery

Centralizovand prevadzka a poskytovanie aplikacii na vy-
Ziadanie, pomocou komplexnej fyzickej resp. virtualizo-
vanej infrastruktury.

PosAm Business Continuity

Zabezpecenie kontinuity biznis procesov v pripade ne-
predvidatelnych a katastrofickych udalosti.

PosAm Consolidation

Konsolidacia a optimalizécia infrastruktury a aplikdcif.
PosAm HealthCom

HealthCom je nastroj pre bezpec¢nu elektronickd komu-
nikdciu medzi poskytovatelmi zdravotnej starostlivosti
a zdravotnymi poistoviiami.

PosAm Identity & Access Management
Centralizovand sprava pouzivatelov, manazment identit
ariadenie pristupu k informdcidm. Bezpecny a autorizo-
vany pristup k systémom a aplikacidm.

PosAm Migration

Planovanie, ndvrh arealizdcia migracie e-mailovych ada-
tabdzovych systémov.

PosAm Storage & High Availability

Navrh aimplementdcia rieSenivysokej dostupnostia sto-
rage.

PosAm Virtualization

Virtualizacia infrastruktury a aplikacii na baze hardvéro-
vej a softvérovej virtualizacie.



Portfolio of solutions and services - PosAm offers a wide range of solutions and

services in its portfolio. From infrastructure, over applications, to managed services

and consulting.

Services

» PosAm Consulting
Thanks to our long term know-how and team of experts
we can offer advice and consulting services to the most
demanding customers in the area of IT services, applica-
tions and infrastructure.

» PosAm Managed services / Outsourcing
Avariety of managed services ranging from workstation
support, PosAm applications and 3 party applications
delivery and support to complex care of information and
communication systems.

» PosAm Education and training
Management and execution of employee training in or-
ganisations.

Application solutions

« PosAm Budgeting IS
Support in data collection, processing and supervision
over budgets.

« PosAm Document Management System
Complex document life cycle management within an or-
ganisation.

« PosAm Integration & Testing Tools
Tools for automated application testing that reduce time
and resources.

« PosAm e-Procurement
Management of procurement in companies and institu-
tions.

» PosAme-Sign
A unique solution designed to replace the human signa-
ture. e-Sign can significantly reduce costs and increase
effectiveness through the decrease of paperwork and ad-
ministrative effort.

« PosAm Model Driven Development Tools
Asetoftools designed to help standardise and increase the
development of JAVA based applications. The tools allow
modelling of applications in a special language with sub-
sequent code and prototype generation.

e PosAmMOLe
Multidimensional database server that allows interactive
and multidimensional analysis of large data chunks.

o PosAm WICO2
Thisobject componentlibrary representsanideal solution
for development of user interfaces for J2EE applications.

« PosAm Web Allegro
Sales Force Automation system for insurance companies.

Infrastructure solutions
« PosAm Application Delivery

Centralised operation and application delivery ondemand

through a complex physical or virtual infrastructure.
» PosAm Business Continuity
Securing the continuity of business processes in the case
of unexpected or catastrophic events.
PosAm Consolidation
Consolidation and optimisation of infrastructure and
applications.
PosAm HealthCom
HealthCom is a solution for secure electronic communi-
cation between the providers of healthcare and health
insurance companies.
PosAm Identity & Access Management
Centralised user management, identity managementand
access right management. Secure and authorised access
to systems, applications and data.
PosAm Migration
Design and implementation of migration of e-mail and
database systems.
PosAm Storage & High Availability
Design and implementation of solutions for high avail-
ability, backup, storage and archiving.
PosAm Virtualisation
Virtualisation of infrastructure and applications based
on hardware and software virtualisation.

Portfolio
of solutions
and services



NajvyznamnejSie partnerské ocenenia
Most important partner awards

2008

« Citrix - The Best Partner

« Citrix - The New Products Partner of the Year

* IBM - Storage partner of the year 2008, 3. miesto / 3 place

« IBM - Software partner of the year 2008, 2. miesto / 2" place

2007
« Citrix - The Best Reseller in the Region of Eastern Europe
 IBM - Fastest growing partner of the year 2007 in Slovakia

2006

« HP - The Best Partner for Business Critical Systems

e Citrix - The New Products Partner of the Year in the Region of Eastern Europe
o Citrix - The Best Reseller in the Region of Eastern Europe
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Head Office:

Subsidiary:

Branch Office:

Branch Office:

Branch Office:

Branch Office:

www.posam.sk




